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Euphorie – Euphorie Risk Assessment tool


Translations

The following translations are available for this document:

English
Français
Ελληνικά
Nederlands
Deutsch




About

Euphorie is a tool for risk assessment.  It was developed by SYSLAB [http://syslab.com/] and TNO [http://www.tno.nl/index.cfm?Taal=2]
in cooperation with Simplon [http://www.simplon.biz/] and Cornelis Kolbach [http://www.cornae.com] in commission of
The European Agency for Safety and Health at Work [http://osha.europa.eu/en/] as part of the
Healthy Workplaces [http://osha.europa.eu/en/campaigns/hw2008] campaign.




Introduction

The euphorie risk assessment tool is based on hierarchical questionnaires. A
questionnaire (or survey) covers all possible risks for a specific sector of
industry.

Each sector organisation can have one or more surveys published simultaneously.
In order to facilitate development and testing of surveys the system supports
multiple versions for a survey. Only a single version of a survey can be public
at any point in time.
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The ‘What’ and ‘Why’ of a Risk Assessment


Running a business means running risks

An entrepreneur is exposed to risks; you know this better than anyone. The
product in which you have invested needs to succeed. What if your customers do
not pay, or if there is a burglary at your premises? These are all risks. This
is all part of being an entrepreneur. As long as all is well, you and your
employees will be able to earn a decent living.




Are you aware of all the risks? Including the risks to your employees and your equipment?

What if there is an accident with one of the machines? What if an employee is
exposed to hazardous substances? What if somebody is unable to work because the
work is too demanding, or too much? This will cause production to halt, or you
will have to cope with one less person. Then there are still the costs for
repairs and healthcare. Not to mention the danger to your reputation. These are
substantial risks.




An RA will allow you to define these risks. This enables you to tackle them head on!

You have probably heard of a Risk Assessment, or RA, before. An RA consists of
two parts: a LIST with all the risks to your company and a PLAN to deal with
them. These two components allow you to limit the risks to your employees and
your company, and therefore also the financial risk.




The RA is not complicated. It is compulsory for almost every entrepreneur with employees!

Complicated? Not really. It just takes a bit of time. However, the RA is
important. So important that the government has made it compulsory for almost
all entrepreneurs with employees.




An RA is a legal requirement

Every company must conduct an RA and draw up a Plan of Action. A company is
responsible for the health and safety of its employees. That is logical. As an
employer, you want to live up to this responsibility. To do so, you need to
know what the health and safety risks are for your company. These risks can be
determined using this RA. They can be determined in such a way that you know
where to improve the working conditions and what risks to eliminate.




How often should an RA be performed?

Conduct an RA regularly. Especially if there are any changes in your company.
For example, when you buy a new machine, after reconstruction or after moving.
A rule of thumb is once every four to five years. You do not have to start the
RA from scratch every time.




How should an RA be conducted?

You can conduct the RA yourself. You can also ask your employees to complete
some of the questions. This is a good opportunity to ask them whether they have
seen points for improvement, which is motivational! Also involve the employee
representative body.




Reducing risks in four steps

These four steps are the best way of reducing the risks:


	Identification.  All the hazards in your company on one list

	Evaluation. Determine the level of each risk

	Action Plan . Indicate how to solve the risk and plan who does what and when?

	Report and Keep it up-to-date. Done? Then you are on your way!




Step 1: Identification

All the hazards on one list: draw up a list of all the hazards in your company.
You can draw this list up yourself. (Or you can ask an expert to conduct your
RA.)

Your RA must answer the following six questions:


	Have there been accidents in the past in my company?

	What could currently go wrong in my company, causing accidents or absenteeism?

	How great is the chance of this happening?

	How do I limit a risk? Or limit the damage if something does go wrong?

	What precautions are necessary? And how do I implement these?

	How do I ensure that the precautions continue to work?






Step 2: Evaluation

The result is a summary of the bottlenecks in your company. For each bottleneck
you will evaluate the magnitude of the hazards: you define the risks.




Step 3: Action Plan

You indicate how you will solve the bottlenecks. Compare all the risks on the
list and place them in the correct order. Which risks are the most threatening?
Are there situations in your company that are not legally permissible? Which
risks could cause damage to your employees, equipment or the production
process? Which risks would your employees like you to tackle? Which
modifications are technically feasible and – also important – how much can you
invest?

Next step: compare who does what and when?  You now have a list of ‘Things to
Do’. The third step is: set time periods for tackling the risks in your
company. Who will start working on which risk? And when will you be satisfied?
What will it provide? In short, a plan of action.  This allows you to resolve
the risks one at a time, preferably at the source. Perhaps you can solve
several problems at once.




Step 4: Report - Keep it up-to-date

Done? Then you are on your way!  That sounds odd. Once you are done that means
you are finished, right? This does not apply to the RA. You will implement the
Plan.  You will discuss the progress with your employees every year. If you
make changes in the company, you must change the RA too. New machines, new
working method, reorganisation? Changes in your company mean a modified RA. So,
if you have finished your (first) RA, you have only just started. You have
started to improve the health and safety standards in your company. And
improvements are never finished!
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A Guide to creating a Risk Assessment tool


1. Introduction

Your goal is to create the content of the OiRA tool for enterprises in your sector, and to offer this sector-specific tool to them.
The OiRA tool promotes a stepwise approach to risk assessment and is made up of 5 steps:



	Preparation > the sector introduces the end-users (enterprises) to the risk assessment

	Identification > the end-user goes through the hazards/problems and answers YES or NO

	Evaluation > the end-user evaluates the risks for each problem/hazard spotted

	Action plan > the end-user fills in an action plan with measures to tackle all stated risks

	Report > the action plan becomes a report to be downloaded and printed







1.1 Keep in mind your end-user

It is important to keep in mind your end-user: the micro and small sized enterprise (employer and worker(s)) and the structure of the risk assessment tool should be as relevant as possible to the daily activities of the enterprises; the end-user thinks and acts in terms of his own business processes.
Often, the expert’s way of thinking differs from the practice of the end-user. The latter thinks in terms of his own work processes and uses his own language. Some examples:



	the expert thinks of physical workload; the end-user of physical work

	the expert thinks of the thermal environment; the end-user of working in the heat/in the cold

	the expert thinks of safety and creates a module containing everything in that area; the end-user may think of opening and closing a shop, for example, and what that involves, or dealing with aggressive customers and what to do about them.









1.2 Use easy language

Structuring the content of the risk assessment tool so that it is in line with the way the average end-user thinks and acts makes the content recognisable, and it makes it easier to carry out an action plan to tackle the risks with feasible measures.

Another decisive aspect is the language used. The language should be easy to understand with no need for interpretation, referring to things by names that are familiar and usual to enterprises.

Short sentences (at best no longer than ten words) and clear everyday language that can be easily read by the layman will prevent the end-user from developing an aversion, and enable him to draw up an assessment and use the OiRA tool properly.

At the beginning of the tool you will be given the chance to write a short introductory text sending a positive and encouraging message regarding:



	the importance of risk assessment

	the fact that risk assessment is not necessarily complicated (the idea is to contribute to demystify risk assessment)

	the fact that the tool has especially been conceived to meet the needs of the enterprises in the sector






It is important that the text is not too long; otherwise it could discourage the end-user from using the tool.






2.Team

Although it is important to keep the project team manageable in terms of size, it should preferably consist of:



	representative(s) of the trade association(s)

	representative(s) of the trade union(s)

	the OiRA developer

	an expert in occupational safety and health (with knowledge of and affinity with the sector)

	end-users (e.g. management or staff from companies, trade unions officials, etc.)









3. Structure


3.1 Structure the content hierarchically

Before you start creating an OiRA tool, we recommend considering the number of matters which you want to address. Thorough consideration of the structure will pay dividends later on, so classify the subjects in a way that is relevant to end-users.

The system offers a way to group topics, subtopics and types of risks together. The main goal of this grouping is to make it easier/more logical for the end-user to complete the risk assessment tool. Your risk assessment tool will therefore consist of:

[image: ../_images/module.png]
MODULES = subjects  (locations, activities, …)



	Example:

	Module 1: Hair Shampooing  (hairdresser sector)



[image: ../_images/submodule.png]
SUB-MODULES (not compulsory) = sub-subjects



	Example:

	Sub-module 1: Working posture

Sub-module 2: Contact with water and cosmetic products





[image: ../_images/risk.png]
RISKS = statements about a situation which is in order



	Example:

	1.1 The shampoo station is adjustable

2.1 Suitable protective equipment, such as disposable safety gloves, is purchased





[image: ../_images/solution.png]
SOLUTIONS = preventive measures to solve the problem recommended by the expert



	Example:

	1.1 Taking regular breaks to be able to recover from physical work

2.1 Using dust-free products

















The system also offers the possibility to:



	skip one/a whole set of modules in case the content does not apply to the company activity

	repeat some modules in the case of enterprises having multiple locations.









3.2 Think about the risk as an affirmative statement

Once you have decided about the main structure of the risk assessment tool you can start to identify and explain the various risks.

The system works with affirmative statements; that is, it states whether a situation is ‘in order’ (the goal to be attained) or ‘not in order’;



Note

Example: Good lighting is present.






The end-user answer is either a clear ‘yes’ or ‘no’. If the end-user answers with NO (= the situation is not in order), then the problem is automatically included in the action plan step and the end-user will have to propose a measure to tackle the risk.




3.3 Consider the different types of risks

You can choose from 3 types of risks:



	priority risk: refers to a risk considered by the sector to be among the high risks in the sector.


Note

Example: Working at height in the construction sector: the scaffold is erected on a firm foundation





	risk: refers to existing risks at the workplace or linked to the work carried out.


Note

Example: All office chairs are adjustable










To identify and evaluate the above two types of risk it is often necessary to examine the workplace (to walk around the workplace and look at what could cause harm; consult workers,  …).



	policy: refers to agreements, procedures, and management decisions regarding OSH issues.


Note

Example: Manufacturers are regularly asked about alternative safe products










These policy statements can be answered from behind a desk (no need to examine the workplace).




3.4 Pre-set evaluation for the risk

For each “risk” type you can choose from 2 evaluation methods:



	Estimated: by selecting from high, medium or low.

	Calculated: by evaluating the probability, frequency and severity separately. The OiRA tool will then automatically calculate the priority.






End-users will not have to evaluate the following risks in the “Evaluation” step:



	Priority risks (considered by default as “high priority” and displayed as “high” in the action plan)

	Policy (strictly speaking this is not a risk).









3.5 Propose solutions

The sector is generally well-informed of the risks that are most likely to lead to occupational accidents and diseases. In order to help the end-user to find solutions to these risks, you can include the solutions recommended by the sector/experts.  While working on the action plan, the end-user will have the possibility to select the solutions and rework them (modify the text) according to the situation that prevails in their enterprise.


Note

All the necessary documents are available on the OiRA community site http://www.oiraproject.eu/documentation
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Client manual


Authentication

Is this your first visit? Then you must first start an RA. You already started
with an e-mail address and a password. After that you give the RA a title. Next
you can start the RA.




Stopping and starting an existing RA

Once you have started an RA, you will be able to stop before the end.  Log out:
the data will be stored. If you forgot to log out and just ended the RA, the
data will be stored too. For security reasons it is better to officially log
out. Of course your must remember your e-mail address, password and the title
that you have given the RA. You can start the stored RA again at a later date:
select the title of the RA. You can save more than one RA, provided you have
given them different titles names.




Sessions

Just start. The programme will point you in the right direction.

You will find buttons:


	Next: this takes you to the next screen.

	Previous: this takes you to the previous screen.

	Help: this takes you to the online manual.

	Log out : use this button if you want to stop before the end. The data that
you have entered will be saved. Keep in mind: remember the title of the RA.

	Status. The button will show you your progress handling the RA tool. Why view
the status?  Drawing up an RA is not something you can do in one session.
Therefore, it can be useful to see where you ended the last session. This can
be done on these pages.



You will also see:


	Buttons at the top: these list the steps in the RA, such as Identification,
Evaluation and Action Plan.

	On the left side: the question overview, with modules and questions. You can
select these by clicking on them

	In the modules you will find a progress indicator (how far am I?) and a
status indicator (what has been organised properly: green, what could be
improved: red, what will I answer at a later stage: orange).






Preparation

Why do you need a company profile?

Before starting with the RA, you must first determine your company profile.
This is particularly important if your company consists of more than one
business unit. For example, if your store has more than one branch, then you
must answer the RA questions separately for each branch. By indicating the
composition of your company here, this means that it will be automatically
included in the Inventory. It is useful to give company sections a clear name.

How to determine a company profile?


	On the page ‘Determine your company profile’ you indicate the type of
business units that occur in your company.

	Does your company consist of several stores, branches or similar? Enter each
store, branch or similar separately and give them a name.



Have you forgotten to determine your company profile? Start again with the RA
and give the RA a different name. Remember that what you have already filled in
will have to be filled in again.




Identification




Evaluation


Why evaluate?

Once you have answered all the questions, you can evaluate. That means that you
will receive a summary of all the bottlenecks in your company. Please bear in
mind that: one bottleneck may be more severe than another. Therefore, the
magnitude of the risk is determined here.




High, medium and low

The step Evaluate is performed by answering three questions for each
bottleneck. Your three answers will be used in a calculation, based on which
the programme determines whether the risk is high, medium or low. In the next
step, ‘Action Plan’, you will find more information about the outcome of this
calculation.




What are bottlenecks?

Bottlenecks are questions in the phase Identify that were answered with a ‘No’.
These questions are flagged again here. However, it is possible that you
answered ‘No’ to certain questions but these questions do not pop up in the
phase “Evaluation”. There are two possible reasons for this.


	Either: a certain bottleneck is known to cause high risks in your sector (for
example, in the case of occupational diseases). In that case the bottleneck
will only be listed in the Action Plan, with the warning ‘Risk: high’.

	Or: this is a bottleneck for which the risk cannot be determined based on
these three questions (for example for the bottleneck: absence of policy). In
that case the bottleneck will also only be listed in the Action Plan, with
the warning ‘Risk: not defined’.



You will assign priorities to these bottlenecks yourself in the Action Plan.




How can you check that all bottlenecks have been evaluated?

They will appear in the Action Plan with the warning ‘Risk: not defined’.




What if there are no bottlenecks?

That is possible. This is good as it means there are no health or safety risks
in your company. You can simply skip the steps ‘Evaluation’ and ‘Action Plan’.




How to evaluate?

The step Evaluation is performed by answering the following three questions for each bottleneck:


	How often are people exposed to this risk? You can select: ‘Never’, ‘Almost
never’, ‘Regularly’ or ‘Constantly’.

	What is the chance of this risk occurring? You can select: ‘Small’, ‘Medium’
or ‘Very big’.

	Which is the severity of the damage?  You can select: ‘Weak severity’,
‘Significant severity’ or ‘High (very high) severity’.






An example

There are hazardous substances in a storeroom. The employees enter this room
briefly several times per week. The storage has been fitted with an extractor.
The chance of hazardous substances being released (for example by leakage or
vaporisation) is estimated to be medium (there are various substances in
different types of packaging). The exposure is defined as regular (the
employees enter the room several times per week). And the severity is
significant (the substances are irritating, but not toxic).




Suggestion!

Use your common sense when filling in the forms. Do not pay any attention to
all sorts of other possible and conceivable effects.






Action Plan


Why set up an Action Plan?

You have defined the bottlenecks in your company. You have determined the level
of risk for each bottleneck. The question that remains is: what can you do
about it? In other words: what measures can you implement to remove these
bottlenecks?




First priority...

The programme runs through the bottlenecks one at a time. First you must set
the priority: how important do you think it is that this bottleneck is tackled
quickly? The programme automatically assigns a high priority to a bottleneck
with a high risk et cetera. You can modify the priorities yourself.




...then the measures

Now there are two options for each bottleneck: you select one of the standard
measures suggested by the programme. These are measures that are normally used
in your sector. Some sectors list several standard measures, others do not. Or
you decide on the best measures by yourself.




How to set the priority?

You select a high, medium or low priority for the bottleneck. You leave the
priority as set by the programme, or you modify it.




How to select measures?

Sometimes one or more standard measures are suggested. You can select one or
more of these measures, or you can modify the text of the measure yourself! Or
you can add your own measures.  If you have added at the phase Identify your
own notes, you can see them at the page Action Plan.

Fill in


	Prevention plan: the tasks that have to be carried out.

	Requirements: the knowledge and experience needed to carry out the tasks.

	Responsibility: the person in charge of the implementation.

	Budget: the costs that will have to be incurred.

	The start date and end date.






Report

Why report and print? You have now completed your RA. You can print copies for
yourself and your employees. Please ensure that you always have a printed
version of your RA available. This is useful when a Labour Inspectorate team
visits. They will ask to see this document. (This can vary in each country).




How to modify the RA?

Once you have saved the report, you can modify it using your word processor
(for example, Microsoft Word or Windows WordPad). Or restart the digital RA,
and modify.


Note

The changes with your word processor will not be automatically
adopted in the programme used to complete the RA.






Why add additional information to the report?

If you have saved the report you can add additional information like the name
of your company, person(s) who carried out the examination, date of the RA.
This additional information can be useful for supervisory authorities.




Final words

Keep it safe! Store your RA safely. You have put a lot of effort into it. You
can close the RA by clicking on the button ‘Log out RA’ on the top right. This
will automatically save the RA and close it. Your data have been stored. Once
the save has been completed you will return to the screen ‘Select RA’. Here you
can open another (existing) or new RA if necessary. However, you will probably
just want to close the programme.




What will happen next?

You will start to implement your Action Plan. Conduct an RA regularly.
Especially if there are any changes in your company. For example, when you buy
a new machine, before and after reconstruction or moving. A rule of thumb is
once every four to five years. You do not have to start the RA from scratch
every time.
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Admin manual

This document explains how you can administer users and countries so that these users can start creating online surveys.


Log-in

First you need to log in with an account with administrative privileges. Go to http://admin.oiraproject.eu/ and you are prompted with a login form:

[image: ../_images/admin_login.png]
Type login and password and click Login.

Note that there is a link below the login button which allows you to request an account if you don’t have one yet.

You can also change the language of the page by clicking the arrow on the right side of the page opening the language menu.

[image: ../_images/access_languages.png]
It will slide open when you move your mouse over it:

[image: ../_images/access_languages_open.png]



Structure

Online Surveys are stored in a structured way. To access a survey, you have to first pick a country and then a sector. The sector contains surveys. Once you logged in, you see the available countries represented by their flag on the overview page. Clicking a flag leads you to the sector overview of this country. You see a link for each sector present in that country.




Countries

You can add a new country by accessing the Actions menu in the top right section of the page.


	Go to the country overview page (e.g. by clicking Surveys)

	Move your mouse over Actions and in the section Add new select Country

	Provide a Title and a Description for the new country

	Click Save



[image: ../_images/admin_surveys.png]
Note: Usually adding a country would not be a day to day task and it also requires system intervention to provide the proper flag at this moment.

Click a country to access the list of sectors available there. In the beginning this will be empty.

[image: ../_images/admin_country.png]
Manage countries:


	If you log in using administrator credentials, you are directed to the overview page with all the flags for the countries.

	Click on a flag and then click Edit in the top right area to manage this country.






Country manager

You can add a country manager to delegate the user administration for a country. The country manager has full control over all content and structure within that country. He will be able to add sectors and manage the users within that country.

Follow these steps to add a Country manager:


	Hover your mouse over Actions and in the section Add new click Country manager

	The Add Country manager form appears

	Fill in the fields

	Note that you can lock the account initially. It will then be inaccessible until you unlock it later.

	Click Save

	A feedback page states that the user has been created



[image: ../_images/admin_add_country_manager.png]
You can now contact the responsible person - in this example the HSE Country admin - and communicate the credentials to log into the site.

Note: If the country administrator logs in, he will be directed directly to his country’s overview page where he can start adding sectors. He will not see the flag overview page.




Add Documentation

You can add country specific documentation.


	Hover your mouse over Actions and in the section Add new click Documentation

	Provide a Title

	Provide a Description

	Click Save



[image: ../_images/admin_add_documentation.png]
Note: The documentation added here will be availabe in the user frontend and therefore must be targeted at the end user who will later fill in the surveys - not the content creator.

Within this documentation section, you can manage


	The Appendix
Pages created in the appendix folder are available via links in the footer of the online client.

	The Online help text
The online help text can also be modified.



XXX TBD




Sectors

As Country manager you are responsible for the sectors. You can add and manage them.

Add a sector:


	Hover your mouse over Actions and in the section Add new click Sector

	Provide a Title and an ID for this sector

	Provide a password. The sector manager will use this later to log into the sector

	Give a description for the sector. This will be displayed whenever the sector is shown

	Provide a Contact name and a Contact email address of the sector manager

	You can upload a logo of the sector and provide a Main colour and a Support colour. These will be used to customize the user interface in the client.

	Click Save



Note: The ID you chose will be the user name for the sector admin to log in with. The sector admin will use the ID and the password as credentials. Once logged in, he can then add and manage surveys.

[image: ../_images/admin_add_sector.png]
Manage sectors:


	If you log in using your Country manager credentials, you are directed to an overview page with all the sectors in your country.

	Click on a sector and then click Edit in the top right area to manage this sector.



Within the sector edit form, you can configure your sector further

[image: ../_images/admin_edit_sector.png]
Edit the Description

[image: ../_images/admin_edit_sector2.png]
Edit the color scheme

[image: ../_images/admin_edit_sector3.png]
Upload your own logo

[image: ../_images/admin_edit_sector4.png]
Pick a new password

[image: ../_images/admin_edit_sector5.png]
Edit the Contact name and email




User management

In the user management you are able to edit existing Sectors and Country managers. You can also add a new country manager or a new sector to your country.

[image: ../_images/admin_manage_users.png]
Clicking the Lock button deactivates an account temporarily without the need to delete it.




Surveys

As sector manager you are responsible for the surveys in your sector. You can add and manage them. In a newly created sector there are no surveys. You can either use the Actions dropdown or the link add a new survey in the content area.

[image: ../_images/admin_survey_overview.png]
Read the next chapter, the content editor manual, on how to add and edit surveys.







          

      

      

    


    
         Copyright 2009-2013, Simplon B.V. and SYSLAB.com GmbH.
      Created using Sphinx 1.2.2.
    

  

    
      Navigation

      
        	
          index

        	
          modules |

        	
          next |

        	
          previous |

        	euphorie 7.0.5.dev0 documentation 
 
      

    


    
      
          
            
  
OiRA tools generator User Manual

This User Manual is also available to download on:

http://www.oiraproject.eu/

Note: the images in this User Manual are generally more legible in printed
form (preferably in colour) than on the screen.


General


Requesting a Login Account


To request a Login Account, send an email to OiRA Support
(oira@osha.europa.eu) with the following information:



	The name of your sector (as known by the general public).

	Your fore- and surname.

	Your email address.

	Your preferred password for the OiRA tools generator (with a minimum of 5 characters,
the user name will be confirmed by the EU-OSHA OiRA Team)

	The name of your sector (as known by the general public) and NACE code






In addition, clearly state in your email that you are requesting an
account for the OiRA Tool, and explain why.

We will use this information to create your sector and will link this your
Login Account.

Once your account has been created you will receive an email, at the
provided address, containing the login information. Please note: Both your
user name and password are case sensitive!

In addition to the login information you will receive an agreement, which
determines the Terms and Conditions for using the OiRA tools generator (such as: full
public access, responsibility to keep the sector’s OiRA tool up-to-date). The
agreement has to be signed and returned within three weeks.







Logging in


Preferred web browsers are: Mozilla Firefox version 3.6, or any later
version, or Google Chrome (both are available to download for free).
Alternatively Microsoft Internet Explorer version 7, or any later version.

You start on: http://admin.oiraproject.eu/

[image: ../_images/editor_1_login.png]
And login with your User Name and Password.
Did you forget your password? Check the confirmation email or click at the
bottom of the page on ‘request a password reset’.
Then add your user name and click on ‘Send’.

[image: ../_images/editor_2_password_reset.png]
The password will be sent to the email address you provided.

[image: ../_images/editor_3_password_reset_confirmation.png]
If your login has been successful, a green bar with a confirmation will
appear.

[image: ../_images/editor_4_loggedin.png]
After logging in, you will be brought to a page with an overview of the
Risk Assessment Tool for your sector. Here you can: click on a tool to
amend it, or start a new OiRA tool by clicking on –> ‘Add
New OiRA tool’ at the bottom of the page.







Logging out


Don’t forget to logout when you stop working in the OiRA tools generator. This is done with
the button at the top right: click on your login name and select ‘Logout’.
After logging out successfully, you will be brought back to the login
screen where you will see the notification ‘Logout successful’.





Creating a new OiRA tool


After clicking on ‘Add New OiRA tool’ you will be brought
to the page below:

[image: ../_images/editor_5_addsurvey.png]
When creating a new OiRA tool you can choose from the following three
options:



	Start with a blank OiRA tool

	Base my OiRA tool on an existing OiRA tool of my organisation.

	Base my OiRA tool on an existing OiRA tool of another organisation.






Ad 1) Starting with a blank OiRA tool is particularly useful when you already
have a paper-based OiRA tool for your organisation and would like to transfer
this to the digital system.

Ad 2) This option is recommended when you are: (a) planning to revise the
contents of your OiRA tool and/or (b) would like to add new modules. This
option is also useful for organisations which manage multiple
(sector-)OiRA tools, of which the base modules are applicable to other
OiRA tools.


Note

When dealing with minor amendments, e.g. typos, it would be best to
implement these in the existing OiRA tool and simply republish it.




Note

When the risks won’t be amended, but, for instance, only the
clarifications you can simply create a new version (a copy) of the
existing OiRA tool.



Ad 3) You can decide which existing OiRA tool is most suitable for your
sector. You can copy and modify it, and thus avoid having to create one
from scratch. You have to determine the amendments for your own sector.
For example, the butcher could copy and modify the OiRA tool of the fish
retailer.

In addition to the OiRA tool of a specific sector, you can also use the
so-called generic checklist as a starting point. It’s slightly more
general, but it does contain all the relevant aspects for an OiRA tool. The
base-OiRA tool has been an inspiration for many sector-specific Digital
OiRA tools and is considered to be a suitable starting point.


Note

THE BASE-OiRA TOOL WILL BE AVAILABLE IN THE FUTURE



The base-OiRA tool provides solutions at module level, which you can copy and
modify if needed. It doesn’t provide solutions at a risk level. In
addition, most modules of the base-OiRA tool start with a ‘filter question’,
which determines whether the situation concerned will be applicable to the
end-user.


Note

After you’ve copied an existing OiRA tool, any changes made to the
‘source-OiRA tool’ will not automatically be reflected in your own OiRA tool.
When, for example, the butcher has copied the OiRA tool of the fish retailer
and the fish retailer implements changes in their OiRA tool afterwards, these
changes will not appear in the OiRA tool of the butcher.



If you would like to copy the OiRA tool of another sector as a starting
point, you need to first select the country in the drop-down menu and
subsequently the sector of your choice.

When this sector provides more than one version, you can view these
versions and select one.

Give the OiRA tool a name (title). This name will be shown to the end-user in
the overview. Tip: The overview is in alphabetical order, so make sure to
choose a name based on your sector, for example ‘New Risk Assessment
2010’.

Then click on ‘Save Changes’ at the bottom of the page.

Your OiRA tool will then be created. Please note that this can take a while
if you’ve chosen to use a copy of an existing OiRA tool.

In case of a new (blank) OiRA tool you will see a screen as shown below:

[image: ../_images/editor_6_newsurvey.png]








Editing an OiRA tool


On the main page (top navigation tree) you indicate those things, that are
of priority for the OiRA tool as a whole. You can modify these later, by
clicking on ‘Edit’:


[image: ../_images/editor_7_survey_version_edit.png]

	Name: you can modify the name of the OiRA tool. The name you enter here
will not be visible to the end-user and is mainly intended to
facilitate you in managing the version. For the first version (new
OiRA tool) the name ‘Standard’ will automatically be selected.



	Description: short content description.



	Introduction: Please provide some relevant and encouraging
information for end-users of the OiRA tool:


	The importance of risk assessment

	The fact that risk assessment is not necessarily something complicated
(the idea is to demystify risk assessment)

	The fact that the tool has especially been conceived to meet the needs
of the enterprises of the sector. It is important to specify here
precisely which end-users are expected to use the tool
(who is the end-user of the tool).



Please adapt this text according to your sector needs, but try to
keep it short.

You can add a hyperlink to a page/file containing the questionnaire
for employees as an input for the assessment if social partners in
your sector have decided that this is important.

You can insert hyperlinks



	The evaluation can be skipped: If this option is selected,
users are not obliged to fill in the evaluation phase.



	Language: choose the language of the OiRA tool in the drop-down menu.



	Classification Code: we plan to show the sector codes for all of
Europe here in the near future (according to the NACE-standard). For
now you can write the name of your sector.









Note

If you edit an OiRA Tool, you are in fact editing one of its versions. If you
haven’t added any versions yet, you are still editing the “standard” version, which was
added for you automatically. If you want to change title or description of the version
container, you currently have to call its edit form directly like this:
http://admin.oiraproject.eu/sectors/gb/bakery-sector/new-risk-assessment-2010/edit




Warning

Once a tool has been published, you cannot rename it anymore.



In the larger fields you can add both normal and formatted text. You will
be able to identify this option from the grey bar at the top of the page
(the ‘formatting bar’). The formatting bar will only be visible when
you’re in a field where formatting is possible.

We would recommend you to type the text into the field without formatting.
When you paste text into the field from another program, e.g. Word, the
font used in Word will automatically be copied over. You will then not be
able to change the font with the formatting bar. Word generates code to
convert the text to html (which is used in the OiRA tools generator).You will not see this
code when you paste the text from Word into the OiRA tools generator, but it does exist
‘underneath’ the text. Hyperlinks also have a fixed format in Word (colour
and underlining), which is unchangeable after pasting into the OiRA tools generator. It’s
best to implement hyperlinks after the text has been entered correctly
into the OiRA tools generator (see the explanation further below for creating links).

Therefore, please keep in mind that pasting text from Word can cause
unexpected effects. In addition, pasting text from programs other than
Word can cause similar unexpected effects. This applies to all fields in
the OiRA tools generator where formatting is possible. This is why we advise you to type
the text into the field without formatting, instead of pasting from Word.
When you do decide to paste from Word, it’s best to ensure that all the
text is already formatted correctly (font, size and colour). In addition,
all text you paste in should ideally have consistent font, size and colour
properties.

The formatting bar offers the following options:



	Bold (fat): you select (by dragging the mouse) a portion of text and
click on ‘B’ in the formatting bar above the field.



	Selecting the same text again and re-clicking ‘B’ will undo the bold
font (this applies to all formatting options).



	Italic (italicized): you select (by dragging the mouse) a portion of
text and click on the ‘I’ in the formatting bar above the field. NB:
Italicized text is generally not very legible on a screen.



	Bullet points: you select the required lines and click on the icon
with the dots.



	Numbered list: you select the required lines and click on the icon
with ‘1-2’.



	Hyperlink (to a website): first type the text on which you would like
to apply the hyperlink, for example: ‘Also see this website’.
Subsequently you select the text (by dragging the mouse). You then
click on the button with the chain icon in the formatting bar. A new
screen will then open:

[image: ../_images/editor_8_place_a_link.png]


	At ‘URL’ you enter the web address, this must
start with: http://. Subsequently, you enter a title and indicate
whether the link should open in a new screen by selecting the box.
Then click on ‘Save’. The link will appear as underlined text. Modify
the link:: double click on the link. Delete the link: delete the linked
word and retype it.


Note

URLs are the way to link to documents from the sector, which you want
to add to the OiRA tool. For example: concept plans, concept drafts,
etc. Simply place the documents onto a website and create a hyperlink
to the site in the OiRA tool.





	If you would like to offer actual documents (e.g. Word or PDF
files) on your OiRA tool, you first have to place the documents onto a
website (e.g. the site of your sector’s organisation) and then create
a link to these files as described above.








With ‘Ctrl-z’ you can undo formatting and textual changes you made in the
OiRA tools generator field (multiple changes can be undone, as long as you haven’t clicked
‘Save’).

In addition, you can click the right button of your mouse when you are in
a field, which will provide you with an applicable menu. When you select a
word you will also see options such as: cut, copy, paste, etc.

Alternatively, you can use the following keyboard shortcuts:



	Copy: Ctrl-c.

	Paste: Ctrl-v.

	Cut: Ctrl-x.

	Select all: Ctrl-a.

	Undo: Ctrl-z.

	Search (within the field): Ctrl-f.






Click the ‘Save’ button (at the bottom) when you’re finished, this will
take you back to the last screen. A yellow bar at the top will confirm
that the item has been modified, which means that the information has been
saved.

The functions described above apply to all fields in the entire OiRA tools generator where
formatting is possible.







Creating the structure of an OiRA tool


When completing/modifying the content it’s essential to first consider
which structure you will give your OiRA tool. With structure we mean: which
main modules and/or submodules with risks will there be?

The OiRA tool can contain main modules and submodules. ‘Sub-submodules’ are
not possible.

Within a module you can either add submodules or risks, a combination of
both isn’t possible. You can however add risks to a submodule.

When you base the OiRA tool on an existing OiRA tool, it will already have a
structure. Main modules and/or submodules can be added to, or removed from
this structure. You can also copy and move modules, both within the OiRA tool
and to other OiRA tools under your management (see the overview on the left).

Click on the module/risk which you want to copy or move, and open the menu
‘Actions’ (top right). Choose the desired option, go to the area where you
want to move it (click in the desired OiRA tool and folder) and choose
‘Paste’ in the Action menu.

How can you determine the structure?

When using an existing OiRA tool as a starting point, you should study the
structure and adjust it where required.

For example, the structure of a base-OiRA tool consisting of modules and sub modules is as follows:


	The building
	Every building

	Specific buildings

	Storage room / warehouse





	Type of work
	Office work

	Delivery and removal of material

	Physical work

	Working on site

	Working with customers / clients / guests





	Special circumstances
	Noise

	Climate: heat, radiation, cold, outdoors

	Vibrations

	Hazardours substances as raw material.

	Hazardours substances as a result / during work.

	Heights / crawl spaces / closed spaces.





	Tools / machines / means of transport.

	In case of emergencies

	Working and resting times

	Tasks / functions of workers

	Unwanted behaviour of colleagues

	General information

	Accidents

	Organisation of preventive measures. Prevention duties.



In the base-OiRA tool it’s easy to add main modules to the OiRA tools generator (half way
through or at the end) or to create more submodules under existing main
modules.

It’s also easy to delete main modules through the Action menu (top right)
or move them up or down by dragging them.

It’s worth noting that in practice most sectors mainly expand and/or
further specify the sections: ‘Type of Work’ (module 2), ‘Special
circumstances’ (module 3) and occasionally ‘The Building’ (module 1), when
modifying the basic OiRA tool.

Now you can complete the OiRA tool with modules, submodules, risks
and measures (solutions).

In short the structure could look like this:


	Main page OiRA tool


	Profiling


	‘Optional’ profile module (Do you have a store?)

	‘Repeatable’ profile module (Name each store you have)





	Modules


	‘Optional’ module (filter question: Do you use dangerous substances?)

	‘Mandatory’ module (must be filled in)




	Submodules
	Risks

	Measures (solutions)
















Note

Terms used in the above example will be further clarified in the
following chapters.









Using Profile questions


What are profile questions?


It is possible to skip or repeat modules in case they do not apply
to the activity of the end user (optional profile question) or they
apply to multiple objects (repeatable profile question).

Such questions are asked before starting the risk identification and
evaluation. If the end-user does not tick the optional profile questions
or does not add multiple objects, the related modules and risks
are not displayed.

When determining which main modules and potential submodules should be
created, it’s important to consider the option of using a so-called
profile, a profile question is asked before one starts the OiRA tool. It
is used to determine the main sections, activities, etc. of the company.

For example, for the bakery owner:



	Do you have a store?

	Do you have a stall at the market?

	Do you own a sales truck?






When the end-user answers with ‘Yes’, the submodules/risks are
activated. The answer ‘No’ does not activate the submodules/risks.
Imagine this to be the same as if you would include or exclude a certain
part of a checklist, because it applies or does not apply to your situation.

Apart from this, the end-user will be required to complete a certain
number of obligatory modules.

If you use a repeatable profile question, it will be possible for
the end-user to indicate ownership of more than one object (e.g.
multiple stores, stalls, sales trucks). Instead of putting a question, you would
ask the user to name each object (“Name your bakery locations”) and the user
will name the objects with names relevant to him (e.g. city center bakery, bakery head
quarters, bakery city park). Through this, the modules associated with
this repeatable profile will get repeated in the tool - once for each object.
Imagine this to be the same as if you would make paper copies of a certain part of
a checklist, because it needs to be filled for each location’s characteristics.

Using a profile is particularly useful in sectors, where it’s probable
that a substantial number of modules with risks aren’t relevant to all
companies. If you expect that most companies will complete practically all
modules, creating a profile will be unnecessary unless you would like to
have the possibility of completing part of the modules multiple times (as
in the example with the multiple stores).

When someone replies with ‘No’ to an optional profile question,
all subsequent risks will be nullified (when you don’t own a market
stall, these risks won’t be shown). If someone replies with ‘Yes’,
then all the applicable risks will be shown.

This module can thus be further completed as a normal module.







Adding profile questions


You can create profile questions as follows: click on the top level of the OiRA tool
(top link in the navigation tree on the left-hand side) and in the grey
bar underneath the title you will find the button ‘Add Profile Question’.

You will see the following page:

[image: ../_images/editor_10_profile_question.png]
Here you can add:



	Title: the title of this module, for instance ‘Working Circumstances’,
‘Acquisition’ or ‘Physical Strain’, etc. The end-user will see this
title at the top of the page for the duration of answering this
module’s risks. Don’t put a full stop after the title. A number
isn’t needed either, the module will be numbered automatically.



	Description: a short description of this module.



	Type:



	optional: when you would like this module to start with a
filter question.

	repeatable: when you would like to offer this module
multiple times (e.g. per object).













The profile question acts as a module. You now have to add submodules and
risks to it. You can do that by clicking the “Add Risk” or the “Add Module”
button on the profile question object.

[image: ../_images/editor_10a_add_module_to_profile.png]
You can modify the modules at a later stage by using the ‘Edit’ button.
With the Action menu (top right) you can cut, copy and delete modules and
by dragging them (up or down) you can change their sequence.









Using the ‘optional’ feature in modules


Instead of determining which modules apply to the end-user through asking
profile questions, there’s also the possibility of initially offering all
modules. The first question of a module will then be, if this module is
applicable to the end-user. We do this by asking a ‘filter statement’
expressed in a positive way,
for instance a statement such as: ‘Dangerous substances are used’. As
such, the end-user will initially deal with the module ‘Dangerous
substances’, If the user answers with ‘No’ to this statement he will
skip the whole module and potential sub-modules.
It isn’t possible to skip risks by answering ‘Yes’ to a filter
question, only by answering ‘No’.

If a filter question in a main module is answered with ‘No’, any potential
submodules will also be skipped. It’s also possible to start submodules
with a filter question. A combination of a main module with a filter
question and related submodules with further filter questions (‘nested
filter questions’), is possible.

Filter questions are not allowed to refer to potential risk, they only
determine whether something is applicable or not.

Only one filter question may be used in a (sub)module. This is always the
first question of the module. When there is a necessity to ask a ‘double
filter question’, it’s best solved by amalgamating the two questions and
adding an explanation of what happens when one answers with ‘Yes’ or ‘No’.

Example: ‘Physically demanding activities occur AND the prevention
programme for physical strain has not yet been fully implemented.’

Answer with ‘Yes’ when physically demanding activities occur AND the
prevention programme for physical strain has not yet been fully
implemented. Otherwise answer with ‘No’.

It’s useful to start determining which modules could or should start with
a filter question during the preparation of the module structure.







Creating modules, risks and measures


When the module structure is clear and the decision has been made whether
a profile will be used or not, it’s a good idea to first completely
implement the module structure into the OiRA tools generator. Only after that should you
add the risks to the modules. It’s not useful to start adding
risks to modules when the structure has not yet been determined.



Add Modules


You can create modules as follows: click on the top level of the OiRA tool
(top link in the navigation tree on the left-hand side) and in the grey
bar underneath the title you will find the button ‘Add Module’.

[image: ../_images/editor_9_creating_modules.png]
For a module you will see the following page:

[image: ../_images/editor_11_add_module.png]
Here you can add:


	Title:

	The title of this module, for instance ‘Storage room’,
‘Working at height’ or ‘Physical Work’, etc. The end-user will see this
title at the top of the page for the duration of answering this
module’s risks. Don’t put a full stop after the title. A number
isn’t needed either, the module will be numbered automatically.
Keep it short and simple. Use everyday language and make sure end-user
will immediately understand it.

	Description:

	Provide a short general description of the content
of the module. You can create links to useful external pages providing
additional relevant information.

	This module is optional:

	Choose if you want to force the end-user to go through this module and
the related risks or if the module can be skipped, as not every company
in the sector has the same activities.

	Question:

	If you have decided to make the module optional, you have
to enter a question to ask the end-user if the activity is carried out
in the enterprise. The answer has to be YES or NO. If NO is answered,
the end-user will skip the module.

	Image:

	You can add an image.

	Overview of solution:

	At this level (module), in most of the cases only generic/orientative
solutions can be provided. Here it is important to stress the importance
of avoiding the risk, substituting the dangerous by the non-(or less)
dangerous, combating risk at source. The solution can underline or focus
on different aspects: technical and/or organisational, ...
This text will appear in the action plan step. This overview of solution
at module level is compatible/complementary with the measure(s) proposed
at risk level.



Click on ‘Save’ at the bottom of the screen.

To add more main modules, again click on the top link in the navigation
tree and select the button ‘New Module’.

To add a submodule to the current module, click on the module to which you
want to add a submodule and select ‘Add Submodule’.

You can modify the modules at a later stage by using the ‘Edit’ button.
With the Action menu (top right) you can cut, copy and delete modules and
by dragging them (up or down) you can change their sequence.







Add Risks


A risk is always placed inside a module or submodule. You first select the required
module on the left-hand side. Don’t add risks in the top level of the
OiRA tool, only in the modules or submodules underneath.

Open the required module and click on ‘Add Risk’ in the grey bar
underneath the title.

You will then see the screen below:
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	Statement:

	Write a short positive statement about a possible risk
For example: ‘There are no obstacles or trailing cables on the floors’.
Put a full stop after the statement.
For more information on how to properly formulate risk statements, see below.

	Problem description:

	This is the inverse of the statement = a negative statement
This field is mandatory as the negative statement will appear in the risk
evaluation and action plan steps (if the end-user answers NO to the positive
statement).
For example: ‘There are obstacles or trailing cables on the floors’.

	Description:

	Describe the risk and provide the end-user with any relevant
information. You can create links to useful external pages providing
additional relevant information.
For example, put a clarification/explanation of the exact meaning of ‘timely inspection’

	Legal and Policy References:

	Provide relevant legal information related to the risk/topic/issue.
You can create links to useful external pages providing additional relevant information.

	Identification Phase:

	If checked, this offers to the user the possibility to answer with
‘Not Applicable’ in addition to the usual Yes/No in the Identification phase.
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	Evaluation Phase:

	Specify the risk type and the evaluation method.
For more information on risk types and evaluation, see below.
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	Main Image and Secondary Images:

	On the risk page you can add images. One Main image, which will appear on a
prominent position and up to three secondary images, which will appear below.
You should use these images to help describe the risk situation and eventually
also the correct situation as a contrast.

You will have to upload these images yourself. Make sure that the
images are clear and legible, not too large
in surface size (maximum 300 x 300 pixels on the screen) and file size
(maximum 100 kB). Give the image a clear file name, without spaces (for
example: Danger_logo.jpg). When the image is ready to upload, you select
it from your computer by using the ‘Browse’ button. The location and file
name will appear in the field.

This function will only allow you to upload images with a ‘gif’ or ‘jpeg’
extension. Any other files will first have to be placed onto a website and
can be linked to from the text.

After uploading the image, click on ‘Save’ (at the bottom of the page).

You can modify the risks at a later stage by using the ‘Edit’ button. With
the Action menu (top right) you can cut, copy and delete modules and by
dragging them (up or down) you can change the sequence. You should do this
before the OiRA tool has been published.









Formulating risks (positive statements)


The risks have the form of statements. Avoid words such as not / no / never in the statement (and
also in profile questions). Given that the end-user can only answer with
‘Yes’ or ‘No’, a statement containing the word ‘not’ and the answer ‘No’
can lead to confusion. Reformulate for instance as follows:

There are no obstacles or trailing cables on the floors

->

Floors are free from obstacles or trailing cables

When reformulation is not a possibility, try to clarify with an
explanation what will happen when the end-user answers with ‘No’, e.g.:
‘By answering ‘No’, there is a risk, when answering ‘Yes’, there is no
risk’.

For all statements, the answer ‘No’ always indicates that there’s a risk
and the answer ‘Yes’ indicates there isn’t a risk.

Any answers other than ‘Yes’ and ‘No’ are not possible, except for
temporarily skipping the risk (‘parking’ it by not answering it)
during the OiRA tool (when
the end-user doesn’t know the answer immediately). In addition it’s
possible to offer the option ‘Not Applicable’, if necessary (see below for
the procedure). This is useful for risks of which you can’t predict
whether they will be relevant to the end-user. Using the optional (filter)
modules should however, to a large extent, avoid the end-user being
presented with irrelevant risks.







Specify evaluation method

Chose one of these types:



	risk: refers to the existing risks at the workplace or linked to the work
carried out. To identify and evaluate such risks it is often necessary to
examine the workplace (to walk around the workplace and look at what could
cause harm; consult workers, …).

	policy: refers to agreements, procedures, management decisions regarding
OSH issues. These issues can be answered behind a desk (no need to examine the
workplace). They are not evaluated by the end-users (in the evaluation step).

	top 5 risk: refers to a risk considered by the sector/authorities among the
top 5 in the sector. “Top 5 risks” are considered by default as “high priority”,
so end-users are not asked to evaluate them.









Risk


This handles risks other than the commonly known Top 5 risks which are typical for
the sector. It concerns the risks which can occur inside the
working area or during a working procedure. At this stage of creating the tool it isn’t clear
how high the risk is. You can ask the end-user to specify how high the
risk is in two ways:


	Calculated:

	If you choose the CALCULATED method, the system will automatically calculate the
priority depending on what you ticked in the probability, frequency and severity
fields (based on the Kinney method). Chose wether to provide a pre-calculated
risk (that will appear to the end-user in the evaluation step), or to leave the
“no default” options (this means that you don’t want to orientate the end-user
in the evaluation step).
Anyway, the end-user is always free to overrule your presets.
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The questions for probability - frequency - severity are:

How high is the probability that this risk will occur?


	Small

	Medium

	Large



How often is one exposed to this risk?


	Almost never

	Regularly

	Constantly



What is the severity?


	Weak severity

	Significant severity

	High (very high) severity



The program then calculates the level of the risk and it’s priority in
relation to the answers.

You can help the end-user by pre-selecting the probability / frequency /
severity options, according to your sector. The end-user will then be
shown these options and can adapt them, if required. If you’re unsure, or
if you want the end-user to evaluate this individually, add ‘No default’.
The end-user will then see ‘blank’ bullet points in the evaluation.



	Estimated

	Select ‘Estimated’ when a calculation isn’t necessary or
possible.

[image: ../_images/editor_14_risk_evaluation_estimated.png]
Select the default priority by choosing wether to provide a rough estimation
of the risk (high, medium or low that will appear to the end-user in the
evaluation step) or to leave the “no default” option (this means that you
don’t give directions to the end-user in the evaluation step). Anyway, the
end-user is always free to overrule your estimation.











Policy risk


This concerns a question about policies (e.g. employment policy) or procedures
(e.g. acquisition). The end-user isn’t asked to
specify a priority here. When ‘Policy risk’ is selected, this doesn’t have to be added to the
evaluation but will be referred to again in the Plan of Action.





Top 5 risk


A top 5 risk is determined by the sector and is a high risk by definition.
Here too, the end-user won’t be asked to prioritise and it will be
incorporated into the Plan of Action with a high priority.







Solutions / measures


One of the goals of this tool is to help users with information on how to solve
problems they encounter during the process. This is done by providing typical
solutions to general problem areas (by module) or specific problems (by risk).
Therefore you can add such solution information in a module and attach it to a risk.

It is most comfortable for the end-user if you provide a solution for each risk, because
then the user will be able to pick solutions with a click to prepopulate the
action plan form.

In some cases it might however be not possible to provide that specific solution information.
Then you should at least specify an ‘Overview of solution’ on the module. This text should contain
an approach for the user how to tackle the risks described in that module in a general way. This
information will be displayed in the Action plan before each specific risk is handled.

You can add the “Overview of solution” in the module edit form.


	When you don’t work with solutions per risk, it is important that you give an “Overview of solution”

	If you do work with solutions per risk, it is optional









Solutions/measures - per risk


In addition to an ‘Overview of solution’ per module level, it is recommended that you
create solutions for all risks. You can do this as follows:

A solution is related to a concrete risk. First select the
risk in the correct module and then click on ‘Add
Measure’ in the grey bar.

You will see a new screen with blank fields:


[image: ../_images/editor_15_add_measure.png]




	Description:

	Start with words which reflect the core message of the
measure, for example: ‘Information and Instruction’, and then offer
the rest of the solution. This text helps to get the end-user started
and explains the possibilities. In this field you can format the text
and include links to documents or websites. If you would like to
include an image, you can do this at the risk itself.
This description text will not be incorporated into the Plan of Action.

	General approach (to eliminate or reduce the risk):

	Describe what is your general approach to eliminate or (if the risk
is not avoidable) reduce the risk.
This text will be incorporated into the Plan of Action.
For example: ‘Ensure the correct means of Personal
Protection are used, according to...’. If the end-user selects this
measure it will be copied over to the Plan of Action.

	Specific action(s) required to implement this approach:

	Describe the specific action(s) required to implement this approach
(to eliminate or to reduce the risk).
For example: ‘Purchase a new machine which produces less noise/dust’.

	Level of expertise and/or requirements needed:

	Describe the level of expertise needed to implement the measure,
for instance “common sense (no OSH knowledge required)”, “no specific
OSH expertise, but minimum OSH knowledge or training and/or consultation of
OSH guidance required”, or “OSH expert”. You can also describe here any
other additional requirement (if any).
For example: Budgeting, Rraining for Prevention/Safety staff, incorporating
this subject in team meetings, etc.



If the end-user selects this measure it will be copied over to the Action plan.
End users can also rework the text.

If the end-user selects this measure it will be copied over to the Plan of
Action.

Click on ‘Save’ at the bottom of the page.

You can add more standard measures for each risk if needed, by clicking on
the button ‘Add Measure’.







Checking your OiRA tool


When all the work has been done, i.e. the structure, contents and profile
have been completed, you can view your OiRA tool (prior to making it public).

This is done by clicking ‘Preview’ in the ‘Versions drawer’. The online program with your
(unpublished) OiRA tool will be shown in a new window.

To view the preview you will have to register to the OiRA tool front-end,
the end-user will have to
undertake the same action when starting the OiRA tool. After registering, you
can complete the OiRA tool as an end-user.


Tip

check as many boxes as possible in the profile, answer the filter
questions with ‘Yes’ and the risks with ‘No’. This way you will view all
risks and possibilities.



When you discover faults in the preview you can amend these in the OiRA tools generator.
Access the Preview again to check your modifications.


Note

The preview is stored in a separate place on the server, it won’t be
viewable to the end-users until you publish the OiRA tool.









Implementing your company logo and design into the OiRA tool(s)


Straight after logging into the OiRA tools generator, you go to the ‘Settings’ menu (top
right).

You will see the following screen:

[image: ../_images/editor_16_selecting_colours.png]
Here you can select the two most important colours: a main colour and a
supporting colour. You can do this by clicking on the white circle (don’t
let go of it!) and dragging this to the colour of your choice. You will
immediately see the effect on the logo at the top.

You can also enter the colour code into the Hex-field underneath.


Note

It’s recommended to let a designer determine the colours, who can ensure
amongst other things that:


	Appearance is clearly identifiable with the sector.

	Legibility of the text (the OiRA tool end-user will often have to read
large portions of text).

	Forms of colour blindness (at 10% of the male population) are taken
into account.





The design changes are made to the sector, so they will apply to all OiRA tools created within
that sector.





Logo


One sector logo can be placed at the top left of the program. If you want
to include several logos, you will have to amalgamate these into one
image.

[image: ../_images/editor_17_logo_upload.png]
For best results, take a transparent ‘PNG’ file with a height of at least
110 pixels. Larger logos will be resized automatically.

Place the logo at your sector as follows:

Under ‘Logo’ you check the box ‘My logo’, you then click on ‘Browse’ next
to ‘Choose file’ to navigate to your own computer. To upload the image and
link it to your own OiRA tool, click on –> ‘Save’ at the
bottom of the page. You can change the image at a later date if need be,
or opt for the standard logo.









Ready? Publish!


Once you’ve successfully completed all steps it’s time to publish your
OiRA tool.

When you click on ‘Publish’, the OiRA tool will be made available.

[image: ../_images/editor_18b_publish_survey.png]

Note

It can take some time to perform this action.



A confirmation will appear in a green bar:

[image: ../_images/editor_18_publish_survey.png]
From now on, the public can view and complete your OiRA tool. If it’s a new
OiRA tool we would like to be notified (oira@osha.europa.eu), and will put
the link onto our site: www.oiraproject.eu. You don’t have to notify
us when you’ve updated the OiRA tool.









Modifying an existing OiRA tool


The chapters prior to this are based on creating a new OiRA tool, potentially
on the basis of an existing OiRA tool.

Naturally the process of creating an OiRA tool will be followed by managing
and maintaining your OiRA tool. In actuality, the exact same considerations,
focus points and functionalities apply to this process.

After adapting the OiRA tool you check it with the Preview and then publish
it, as described above.







OiRA tool versions


The risk assessment tool allows you to store several versions of your OiRA tool and manage these versions. You can manage OiRA tool versions using the Version drawer on the right side of the browser window. It is hidden by default and appears when you hover your mouse over the grey triangle.

A OiRA tool should be revised periodically, usually to adapt it to the latest changes in legislation or other environmental changes. This is supported through versions of a OiRA tool, so that you can keep your old versions while you only publish the one that is most up to date. Updating an existing OiRA tool version usually means to only do minimal changes to adapt it to latest amendments in legislation or new findings. In this case you don’t want to create a new OiRA tool version but instead copy the old one and make amendments.



	Mark a OiRA tool version

	Click the Add version button.

	Provide a Title

	Make sure the correct base revision is selected

	Click the Create button.






Now you have a second OiRA tool version available and you can work on this one. Once you are done, you can publish it and it will replace the  existing OiRA tool.







Where can you ask questions?


Direct your questions to:

Online Interactive Risk Assessment, EU-OSHA at oira@osha.europa.eu

We wish you all the best with creating your digital OiRA tool.

The EU-OSHA OiRA Team
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Installation

Euphorie is implemented as a set of add-on products for Plone [http://plone.org/]. The
requirements for running an Euphorie site are:


	Plone 4.0 or later.

	a SQL database

	two separate virtual hosts



Development files required on the host operating system:


	libffi (Foreign Function Interface library development files)



e.g. on Debian/Ubuntu: sudo apt-get install libffi-dev


Plone instalation

To install Euphorie you will first need to download [http://plone.org/download] and install Plone.
Euphorie requires Plone 3.3 or later.  After installing Plone you can install
Euphorie. To do this you will need to edit the buildout.cfg file of your
Plone installation. This file is normally located in the zinstance
directory if your Plone install.  Look for an eggs line and add Euphorie
there:

[buildout]
...
eggs =
    Euphorie





This will instruct Plone to install the Euphorie software. Next you will
need to add some zcml entries to load the necessary configuration as well:

[instance]
...
zcml =
    euphorie.deployment-meta
    euphorie.deployment
    euphorie.deployment-overrides





After making these two changes you must (re)run buildout and restart your Zope
instance. Navigate to your zinstance directory and type:

$ bin/buildout
$ bin/instance restart





A new Euphorie website option should now appear in the list of add-on products
in your Plone control panel. Installing this will setup Euphorie in your site.

For more information on installing add-on products in your Plone site please
see the article installing an add-on product [http://plone.org/documentation/kb/add-ons/installing] in the Plone knowledge base.




Configuration

Euphorie uses z3c.appconfig [http://pypi.python.org/pypi/z3c.appconfig] to
handle application configuration. All values are stored in the euphorie
section. For example:

[euphorie]
client=http://oira.example.com





The available options are:

. table:: configuration options








	options
	Description




	client
	URL for the client (see also
Virtual hosting.


	terms-and-conditions
	Boolean flag indicating it the client
must ask users to accept the terms
and conditions of the site.











Google analytics

Euphorie includes complete Google Analytics support. To enable this you
will need to configure the GA account, and optionally the domain name to
use. This must be done separately for the CMS and the client.

[tile:footer]
type=analytics
account=UA-111111-1
domain=.example.com

[tile:client-analytics]
type=analytics
account=UA-111111-1
domain=.example.com








SQL database

Euphorie uses a SQL database to store information for users of the client. Any
SQL database supported by SQLALchemy [http://www.sqlalchemy.org/] should work. If you have selected a
database you will need to configure it in buildout.cfg. For example if
you use postgres you will first need to make sure that the psycopg [http://initd.org/psycopg/] driver
is installed by adding it to the eggs section:

[buildout]
...
eggs =
    Euphorie
    psycopg2





next you need to configure the database connection information. This requires
a somewhat verbose statement in the instance section of buildout.cfg:

[instance]
zcml-additional =
   <configure xmlns="http://namespaces.zope.org/zope"
              xmlns:db="http://namespaces.zope.org/db">
       <include package="z3c.saconfig" file="meta.zcml" />
       <db:engine name="session" url="postgres:///euphorie" />
       <db:session engine="session" />
   </configure>





Make sure The url parameter is correct for the database you want to use.
It uses the standard SQLAlchemy connection URI format.

To setup the database you must run buildout and run the database initialisation
command:

$ bin/buildout
$ bin/instance initdb






Note

You need Zope 2.12.12 or later to be able to use the initdb command. For
earlier Zope versions you need to specify the path for the
euphorie.deployment.commands.xmlimport module on the command line.






Virtual hosts

Euphorie requires two separate virtual hosts: one host for the client, and one
for CMS tasks. It is common to use oira.example.com as hostname for the
client and admin.oira.example.com as hostname for the CMS. The standard
method for configuring virtual hosting for Plone sites apply here as well. The
Plone website has instructions for configuring Plone with Apache [http://plone.org/documentation/kb/plone-with-apache] and
configuring Plone with Enfold Proxy on Windows [http://plone.org/documentation/kb/managing-your-plone-sites-in-windows-with-enfold-proxy]. Here is an example Apache
configuration:

<VirtualHost *:80>
    ServerName admin.oira.example.com
    ProxyPass / http://localhost:8080/VirtualHostBase/http/admin.oira.example.com:80/Plone/VirtualHostRoot/

    # Prevent access to the client using the administrative site.
    <Location /client>
        order allow, deny
        deny form all
    </Location>
</VirtualHost>

<VirtualHost *:80>
    ServerName oira.example.com
    ProxyPass / http://localhost:8080/VirtualHostBase/http/admin.oira.example.com:80/Plone/client/VirtualHostRoot/
</VirtualHost>





You will also need to configure the URL for the client in the euphorie.ini file:

[euphorie]
client=http://oira.example.com
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XML survey format

Euphorie supports import and exporting of surveys via a simple XML [http://en.wikipedia.org/wiki/XML] format. The document used is similar to the
structure of a survey as it appears in an Euphorie site. This chapter assumes
that you are already familiar with the basic survey structure.

The current XML format is 1.0 and uses an XML namespace of
http://xml.simplon.biz/euphorie/survey/1.0.


Note

It is mandatory to declare the XML namespace in your file. Without the
namespace Euphorie will not correctly import your data.




sector element

The root of the XML file is the sector element.


Allowed elements in sector






	Element
	Mandatory
	Description




	title
	No
	Title for the sector organisation


	account
	No
	Account login information for this sector


	contact
	No
	Contact information for the sector


	logo
	No
	Inline image with sector logo


	survey
	Yes
	Survey





The account, contact and logo elements are only used when a new
sector is created from an XML file. This option is only available to site
and country managers in Euphorie.

The contact element is a container supports optional name and email
elements.


Example

<sector xmlns="http://xml.simplon.biz/euphorie/survey/1.0">
  <title>Information technology</title>
  <account login="coders" password="s3cr3t" />
  <contact>
    <name>Team lead</name>
    <email>leader@example.com</email>
  </contact>
  <survey>
    ...
  </survey>
</sector>










survey element

The survey element defines a survey. It contains all the profile questions,
modules, risks, etc. that make up a survey.


Allowed elements in survey






	Element
	Mandatory
	Description




	title
	Yes
	Title of this survey


	classification-code
	No
	NACE-based classification code


	language
	Yes
	Language used in the survey


	evaluation-optional
	No
	Inline image with sector logo


	profile-question
	No
	A profile question (can be repeated)


	module
	No
	A module (can be repeated)





The language must be specified using the ISO 3166 country code, possibly extended with
a two letter alpha code to indicate the region. See the “Language tags in HTML and XML [http://www.w3.org/International/articles/language-tags/]” document from W3C for more
information on language codes.

The evaluation-optional element is a boolean and must contain either true or
false.


Example

<survey>
  <title>Software development</title>
  <classification-code>A.1.2.3</classification-code>
  <language>en</language>
  <evaluation-optional>true</evaluation-optional>
  <profile-question>
    ...
  </profile-question>
  <module>
    ...
  </module>
  <module>
    ...
  </module>
</survey>










profile-question element

The profile-question element is used to create a profile question. It is
very similar to the module element.


Allowed elements in profile-question






	Element
	Mandatory
	Description




	title
	Yes
	Title of this profile question


	description
	No
	Description (HTML)


	question
	Yes
	Question asked to determine use of profile
section in survey.


	module
	No
	A module (can be repeated)


	risk
	No
	A risk (can be repeated)





HTML tags used in the description must be properly escaped or wrapped in a CDATA block.

A profile question must contain either modules or risks; it is an error to use both
module and risk elements as direct children of a profile-question. It is
of course allowed use modules which themselves contain risk elements.


Example

<profile-question>
  <title>Mobile access</title>
  <question>Do your employees work remotely?</question>
  <description>&lt;p&gt;Working out of the office can introduce many
    new risks that may not be under your direct control.&lt;/p&gt;
  </description>
  <module>
     ...
  </module>
  <module>
     ...
  </module>
</profile-question>










module element

A module is used to group a number of risks that belong together. This element
is very similar to the profile-question element.


Allowed elements in module






	Element
	Mandatory
	Description




	title
	Yes
	Title of this profile question


	description
	No
	Description (HTML)


	question
	Yes/No
	Question asked to determine if module
should be skipped


	solution-direction
	Yes
	Solution suggestions for action plan     e
phase (HTML)


	module
	No
	A module (can be repeated)


	risk
	No
	A risk (can be repeated)


	image
	No
	Image for this module





If a module is optional this can be indicated by setting the optional attribute
to true. If this attribute is false or not present a module is assumed to be
mandatory. If a module is optional the question element is mandatory.

HTML tags used in the description and solution direction must be properly
escaped or wrapped in a CDATA block.

A module must contain either modules or risks; it is an error to use both
module and risk elements as direct children of a module.
It is of course allowed use modules which themselves contain risk elements.

See the image element for how to specify images.


Example

<module optional="yes">
  <title>Laptops</title>
  <question>Do your employees use laptops?</question>
  <description>
    &lt;p&gt;Laptops are very common in the modern workplace.&lt;/p&gt;
  </description>
  <risk>
    ...
  </risk>
  <risk>
    ...
  </risk>
</module>










risk element

The risk element is the workhorse of a survey: it defines a single risk.


Allowed elements in risk






	Element
	Mandatory
	Description




	title
	Yes
	Title of this profile question


	problem-description
	Yes
	Problem description shown if risk
is present (HTML)


	description
	Yes
	Description (HTML)


	legal-reference
	No
	Legal and policy references (HTML)


	evaluation-method
	Yes/No
	Risk evaluation method


	solutions
	No
	Container for standard solutions


	image
	No
	Key image for this risk





The type of risk is identified with a mandatory type attribute. This can be
set to risk, policy or top5. For policy and top-5 risks the
evaluation-method and default-* are not used.

For risks of type risk the evaluation-method method element must be
present and set to calculated or direct. Default values for the evaluation
method can be set via attributes. For risks with a calculated evaluation the
attributes are:


	default-probability: one of small, medium or large

	default-frequency: one of almost-never, regular or constant

	default-effect: one of weak, significant or high



The attributes for risks with a direct evaluation method are:


	default-priority: one of low, medium or high



Standard solutions for a risk can be provided in a solutions container.

Up to four images for a risk can be defined by using image element.


Example

<risk type="risk">
  <title>Are your desks at the right height?</title>
  <problem-description>
    &lt;p&gt;Not all desks have the correct height.&lt;/p&gt;
  </problem-description>
  <description>
    &lt;p&gt;The right height is important to prevent back problems.&lt;/p&gt;
  </description>
  <evaluation-method default-probability="small" default-frequency="regular"
     default-effect="high">calculated</evaluation-method>
  <solutions>
    <solution> ... </solution>
  </solutions>
</risk>










solution element

Standard solutions for a risk are defined using the solution element


Allowed elements in solution






	Element
	Mandatory
	Description




	description
	Yes
	Description


	action-plan
	No
	Text for the action plan


	prevention-plan
	No
	Text for the prevention plan


	requirements
	No
	Text for the requirements






Example

<solution>
  <description>Use height-adjustable desks</description>
  <action-plan>Order height-adjustable desks for desk workers.</action-plan>
</solution>










image element

The image element is used in module and risk elements to add
extra images. The element has three optional attributes:


	caption

	The caption for the image.

	content-type

	The MIME content type for the image. This is generally one of image/gif,
image/png or image/jpeg.

	filename

	The original filename for the image. If content-type is not provided
this is used to guess the MIME type.



The contents of the element is the Base64 [http://en.wikipedia.org/wiki/Base64]
encoded raw image data.


Example

<image content-type="image/gif">R0lGODlhAQABAIAAAAAAAP///yH5BAEAAAEALAAAAAABAAEAAAIBTAA7</image>










Full example

The XML document below demonstrates all elements documented here.

<?xml version="1.0"?>
<sector xmlns="http://xml.simplon.biz/euphorie/survey/1.0">
  <title>Information technology</title>
  <account login="coders" password="s3cr3t" />
  <contact>
    <name>Team lead</name>
    <email>leader@example.com</email>
  </contact>
  <survey>
    <title>Software development</title>
    <classification-code>A.1.2.3</classification-code>
    <language>en</language>
    <evaluation-optional>true</evaluation-optional>

    <profile-question>
      <title>Mobile access</title>
      <question>List your remote locations</question>
      <description>&lt;p&gt;Working out of the office can introduce many
        new risks that may not be under your direct control.&lt;/p&gt;
      </description>

      <module optional="yes">
        <title>Laptops</title>
        <question>Do your employees use laptops?</question>
        <description>
          &lt;p&gt;Laptops are very common in the modern workplace.&lt;/p&gt;
        </description>
      </module>
    </profile-question>

    <module>
      <title>Office environment</title>
      <image content-type="image/gif">R0lGODlhAQABAIAAAAAAAP///yH5BAEAAAEALAAAAAABAAEAAAIBTAA7</image>
      <description>
        &lt;p&gt;Your employees have to use office equipment every day.&t;/p&gt;
      </description>
      <solution-direction>
        &lt;p&gt;The standard health and safetety guidelines have
        many useful tips for improving the office environment.&lt;/p&gt;
      </solution-direction>

      <risk type="risk">
        <title>Are your desks at the right height?</title>
        <problem-description>
          &lt;p&gt;Not all desks have the correct height.&lt;/p&gt;
        </problem-description>
        <description>
          &lt;p&gt;The right height is important to prevent back problems.&lt;/p&gt;
        </description>
        <evaluation-method default-probability="small" default-frequency="regular"
           default-effect="high">calculated</evaluation-method>
        <solutions>
          <solution>
            <description>Use height-adjustable desks</description>
            <action-plan>Order height-adjustable desks for desk workers.</action-plan>
          </solution>
        </solutions>
      </risk>
    </module>
  </survey>
</sector>
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Introduction

This document describes the client API for the Euphorie. This API allows
interface with the client component of an Euphorie system and can be used
to implement a custom frontend. It exposes client users, surveys, surveys
sessions and all interactions with them. It does not allow for management of
sectors or surveys: this must be done through the standard Euphorie CMS
system.




Concepts


Country

A country is the top level grouping item for survey content. There are
different country types to indicate the EU membership status. A country
contains zero or more sectors.




Sector

A sector is a national organisation for a single sector of industry. A sector
can have zero or more surveys.




Survey

A survey is a hierarchical questionnaire used identify risks in an environment
and build a plan to tackle them.




Session

A session is an instance of a survey as created by a user and contains all
information provided by the user.






API operations


Error responses

An error can occur for several reasons: bad data being passed to an API
call, Euphorie encountering an internal error, a disk running out of space,
etc. If this happens an error-response will be returned. These can be
recognized by the type key being set to error.

{
        "type": "error",
        "message": "Required data missing",
}








Users


Create new user








	Verb
	URI
	Description




	POST
	/users
	Create a new user.





Using this call you can create a new user. The user information must be
supplied in a JSON dictionary:

{
     "login": "jane@example.com",
     "password": "john",
}





The login key is required.  Specifying the password is optional: if a
password is given the user can login with that password on the Euphorie client
directly.  If no password is given access is only possible with the
authentication token returned by this call.

The response is a JSON dictionary with details for the newly created account:

{
     "token": "e1490672-4015-4572-a036-ba53c45e9509",
     "id": 17,
     "login": "jane@example.com",
     "email": "jane@example.com",
}





If the login is not a valid email address or another account with the same
email address already exists an error is returned.




User authentication








	Verb
	URI
	Description




	POST
	/users/authenticate
	Authenticate a user.





In order to authenticate you must submit a JSON object with two keys:


	login: the users login (this should be an email address)

	password: the users password



If authentication failed an error response is returned with status code 403.
If authentication is succesful a JSON response is returned with an
authentication token and a list of existing sessions:

{
    "token": "e1490672-4015-4572-a036-ba53c45e9509",
    "id": 17,
    "login": "jane@example.com",
    "email": "jane@example.com",
    "sessions": [
        {
                "id": 1926,
                "title": "Hoveniers en Groenvoorzieners",
                "created": "2010-09-27T11:35:00Z",
                "modified": "2012-04-23T10:29:13Z",
        },
        {
                "id": 23945,
                "title": "Vlakglas",
                "created": "2010-09-27T11:35:00Z",
                "modified": "2012-04-23T10:29:13Z",
        },
    ],
}





The token should be supplied in an X-Euphorie-Token HTTP header for all
requests that require authentication.




User details








	Verb
	URI
	Description




	GET
	/users/<userid>
	Return user information.





This will return information about the user, including all known sessions. A
user can only request information for his own account: any attempt to request
information on another user will result in a HTTP 403 error response.

{
    "id": 17,
    "login": "jane@example.com",
    "email": "jane@example.com",
    "sessions": [
        {
                "id": 1926,
                "title": "Hoveniers en Groenvoorzieners",
                "created": "2010-09-27T11:35:00Z",
                "modified": "2012-04-23T10:29:13Z",
        },
        {
                "id": 23945,
                "title": "Vlakglas",
                "modified": "2011-12-06T15:15:24Z",
        },
    ],





This token should be supplied in an X-Euphorie-Token HTTP header for all
requests that require authentication.




Update user








	Verb
	URI
	Description




	PUT
	/users/<userid>
	Update user information.





This call allows updating the user information. The only key that can
be updated is login. Currently the login name and email address
are defined to be the same, so updating the login will also update the
users email address.

{
    "login": "jane@example.com",
    "password": "bruce",
}





The response is identical to the user details query.






Survey catalog


List countries








	Verb
	URI
	Description




	GET
	/surveys
	List all defined countries





Example response:

{
    "countries": [
        {
                "id": "nl",
                "title": "The Netherlands",
                "type": "eu-member",
        },
        {
                "id": "be",
                "title": "Belgium",
                "type": "eu-member",
        },
}





The possible country types are:


	eu-member: country is a full EU member state

	candidate-eu: candidate member of the EU

	potential-candidate-eu: potentital candidate member of the EU

	efta: member of the European Free Trade Association

	region: generic region, not an individual country



Note that even though a country has a title frontends are encouraged to use
use locale-specific name for the country. This can be based on the id, which
is guaranteed to be a valid country code.




List sectors








	Verb
	URI
	Description




	GET
	/surveys/<country>
	List all sectors in a country.


	GET
	/surveys/<country>?details
	List all sectors in a country
including its surveys.


	GET
	/surveys/<country>?details&language=<lang>
	List all sectors in a country
including all surveys in the given
language.





Example response:

{
    "id": "nl",
    "title": "The Netherlands",
    "type": "eu-member",
    "sectors": [
        {
                "id": "bovag",
                "title": "BOVAG",
        },
        {
                "id": "bovag",
                "title": "BOVAG",
        },
}





Example detail response:

{
    "id": "nl",
    "title": "The Netherlands",
    "type": "eu-member",
    "sectors": [
        {
                "id": "stigas",
                "title": "STIGAS",
                "surveys": [
                    {
                            "id": "akkerbouw-en-vollegrondsgroenteteelt",
                            "title": "Akkerbouw en vollegrondsgroenteteelt",
                            "language": "nl",
                    },
                    {
                            "id": "bos-en-natuur",
                            "title": "Bos en natuur",
                            "language": "nl",
                    }
                    ,
                ],
        },
        {
                "id": "dierenartsen",
                "title": "Dierenartsen",
                "surveys": [
                    {
                            "id": "dierenartsen",
                            "title": "Dierenartsen",
                            "language": "nl",
                    },
                ],
        },
}








List sector details








	Verb
	URI
	Description




	GET
	/surveys/<country>/<sectorid>
	List details of the given sector.


	GET
	/surveys/<country>/<sectorid>?language=<lang>
	List details of the given sector,
only including surveys in the
given language.





Example response:

{
        "id": "stigas",
        "title": "STIGAS",
        "surveys": [
                {
                        "id": "nl/akkerbouw-en-vollegrondsgroenteteelt",
                        "title": "Akkerbouw en vollegrondsgroenteteelt",
                        "language": "nl",
                },
                {
                         "id": "nl/bos-en-natuur",
                         "title": "Bos en natuur",
                         "language": "nl",
                 },
        ],
}










Survey interaction

The general structure for interacting with a survey is as follows:


	Authenticate the user

	Start a new survey session

	Start identification phase and walk through all identification steps

	Start evaluation phase and walk through all evaluation steps

	Start action plan phase and walk through all action plan steps




Standard response components

All responses to API calls involving a survey session follow a standard
structure. They include the following keys:


	phase: the current survey phase. This will be one of identification,

	type: an indicator of the response type. This will be one of survey,
profile, module, risk, update or error.

	title: the title for the current context. Depending on the context this
will be the title of the survey, module or the risk.

	previous-step: a URL pointing to the API location of the previous logical
step.  If the end start of the survey is reached this key will not be
present.

	next-step: a URL pointing to the API location of the next logical step.
If the end of the survey is reached this key will not be present.



If a survey was updated since the last interaction of the user with the survey
and the structure of the survey has changed a survey-update response is
generated. The response type can be identified by type set to update.

{
        "type": "update",
        "confirm-profile": true,
        "next-step": "http://api.instrumenten.rie.nl/users/13/sessions/193714/update",
}








Context menu

When looking at a module or risk you can ask for a context menu information to
be included in the response by adding a menu parameter to the query
string. The parameter does not need to have a value.

The menu information is provided in a menu key and formatted as a
nested dictionary reflecting the elements of a navigation tree. Each
element in the tree is an object with the following keys:


	type: node type (one of risk or module).

	number: human presentable numbering for the node.

	title: title of the risk or module.

	current: boolean indicating if this is the current node.
parent.

	active: boolean indicating if this is a parent node of the current node.

	children: list of child nodes (in the right order).

	url: URL for the API interface to this node..

	status: only present for risks and specifies the risk status. The value
is one of postponed, present, not-present or null if the
user has not seen the risk yet.




Note

The content of the context menu depends on the currently active phase.
Requesting the menu without specifying the phase will not return any
menu data.






Start a new survey session








	Verb
	URI
	Description




	POST
	/users/<userid>/sessions
	Start a new survey session.





To start a new survey session a POST request must be send. This must include a
JSON body with the following keys:


	survey: path of the survey. This is a combination of the id of the sector
id and survey id, separated by a slash.

	title: title of the new session. This should default to the title of
the survey itself.



This requires that the user already authenticated and a suitable authentication
token is set in the X-Euphorie-Token header.

Here is an example request:

{
        "survey": "nl/stigas/bos-en-natuur",
        "title": "Beheer stadspark oost",
}





The response will be a JSON block:

{
        "id": "193714",
        "survey": "nl/stigas/bos-en-natuur",
        "type": "session",
        "title": "Beheer stadspark oost",
        "introduction": "Introduction text from the survey.",
        "next-step: "http://api.instrumenten.rie.nl/users/13/sessions/193714/profile",
}





If the survey has a configurable profile next-step will either to the
profile update API. For surveys without profile questions next-step will
point directly to the start of the identification phase.




Survey session information








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<survey id>
	Get information on survey.






Note

This is also the API interface to use when resuming an existing survey
session.



This function returns almost exactly the same response as the survey session
creation method. The only difference is the addition of a modified entry.

{
        "id": "193714",
        "survey": "nl/stigas/bos-en-natuur",
        "type": "session",
        "created": "2011-12-06T15:15:24Z",
        "modified": "2012-04-23T10:29:13Z",
        "title": "The title of the survey",
        "introduction": "Introduction text from the survey.",
        "next-step: "http://api.instrumenten.rie.nl/users/13/sessions/193714/profile",
}








Remove survey session








	Verb
	URI
	Description




	DELETE
	/users/<userid>/sessions/<session id>
	Delete a survey session.





This will delete an existing survey session.




View profile information








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<session id>/profile
	Get survey profile.





The response will be a JSON block:

{
   "id": 15,
   "type": "profile",
   "title": "The title of the survey",
   "profile": [
       {
            "id": "1",
            "type": "optional",
            "question": "Do you have a storeroom?",
            "value": false,
       },
       {
            "id": "3",
            "type": "repetable",
            "question": "Enter your shop locations",
            "value": [
                "New York",
                "Paris",
            ],
       },
   ],
}






Note

As you can see in the example the response does not have previous-step
or next-step information.



The id is set to the survey id. Please note that not all surveys have a
profile, so the profile list might be empty.




Update profile








	Verb
	URI
	Description




	PUT
	/users/<userid>/sessions/<session id>/profile
	Update survey profile.





The request body must be a JSON block specifying the new profile:

{
        "1": false,
        "3": [
                "New York",
                "Paris",
        ],
}





It is mandatory that all profile questions are included in the request data. If
data for a question is missing or invalid an error will be returned.

The response to a profile update returns the same information as the profile
information view. The id of the survey may change as a result of a profile
update.

{
        "id": 15,
        "type": "profile",
        "title": "The title of the survey",
}








Acknowledge survey update








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<session id>/update
	Get update information.


	PUT
	/users/<userid>/sessions/<session id>/update
	Confirm survey update.





If a survey was updated since the last user interaction and the survey
structure was changed (for example a new risk has been added) the user must
acknowledge the change and request that his survey session is updated
accordingly.

These calls return the same information as the `profile information<View
profile information>`_ and update profile calls. The only
difference is that the type got a GET query will be set to update.




Start identification phase








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<session id>/identification
	Request idenfication info.





This call will return information that is needed to start the identification
phase in a survey. A frontend may not need to display any of this information
but only use it to find locate the first unanswered question in the survey
session, which is given in the next-step key.

{
        "type": "session",
        "phase": "identification",
        "title": "The title of the survey",
        "next-step": "http://api.instrumenten.rie.nl/users/13/sessions/1931714/1",
        "menu": [ ... ],
}








Start evaluation phase








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<session id>/evaluation
	Request evaluation info.





This call will return information that is needed to start the evaluation phase
in a survey. A frontend may not need to display any of this information but
only use it to find locate the first unanswered evaluation question in the
survey session, which is given in the next-step key.

{
        "type": "session",
        "phase": "evaluation",
        "title": "The title of the survey",
        "next-step": "http://api.instrumenten.rie.nl/users/13/sessions/1931714/2/5/13",
        "menu": [ ... ],
}








Start action plan phase








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<session id>/actionplan
	Request evaluation info.





This call will return information that is needed to start the action plan phase
in a survey.  A frontend may not need to display any of this information but
only use it to find locate the first unanswered action plan question in the
survey session, which is given in the next-step key.

{
        "type": "session",
        "phase": "actionplan",
        "title": "The title of the survey",
        "next-step": "http://api.instrumenten.rie.nl/users/13/sessions/1931714/2/5/13",
        "menu": [ ... ],
}








Module information








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<session id>/<path>
	Request module information


	GET
	/users/<userid>/sessions/<session id>/<path>/<phase>
	Request module information
for the given phase.






Note

The URL does not indicate if the data at that location is a module or a
risk. That means a client must check the returned type information to
determine the resource type and act accordingly.



previous-step and next-step can only be returned if the phase is
provided. The phase must be one of identification, evaluation or
actionplan.

Beyond the standard fields a module will return these extra fields:









	Field
	Type
	Required
	




	image
	object
	No
	An image related to the module.
This has three keys:
original, thumbnail
and caption.


	solution-direction
	string (HTML)
	No
	Explanation of how to handle
risks in this module.


	optional
	boolean
	Yes
	Flag indicating if this module
is optional.


	question
	string
	No
	For optional modules this is
the question to ask users to
determine if children of this
module should be included or
skipped.


	skip-children
	boolean
	No
	The users answer to the
question. If the question has
not been answered yet this is
set to null.








Update module identification data








	Verb
	URI
	Description




	PUT
	/users/<userid>/sessions/<session id>/<path>/identification
	Update module status





This call is only useful for optional modules. For normal (ie mandatory) modules
it is an error to use this call.

The request must be a JSON block with an answer for the skip-children
flag:

{
        "skip-children": false,
}








Risk information








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<session id>/<path>
	Request risk information


	GET
	/users/<userid>/sessions/<session id>/<path>/<phase>
	Request risk information
for the given phase.






Note

The URL does not indicate if the data at that location is a module or a
risk. That means a client must check the returned type information to
determine the resource type and act accordingly.



previous-step and next-step can only be returned if the phase is
provided. The phase must be one of identification, evaluation or
actionplan.

Beyond the standard fields a risk will return these extra fields:









	Field
	Type
	Required
	




	module-title
	string
	Yes
	The title of the parent
module.


	problem-description
	string
	Yes
	The inverse of the risk title.
This should be used instead of
the title if risk is known to
be present.


	evaluation-method
	string
	Yes
	The evaluation method to use.
Will be either direct or
calcualated.


	images
	list of
objects
	No
	An list of image related to the
risk. Each entry is an object
with three keys: original,
thumbnail and caption.


	standard-solutions
	list of
objects
	No
	A list of standard solutions
for this risk. Each entry is
with four keys:
description,
action-plan,
prevention-plan and
requirements.


	legal-reference
	string (HTML)
	No
	A reference to related legal
and policy references.


	show-not-applicable
	boolean
	Yes
	Indicates of a not
applicable option should be
offered in the identification
phase.


	present
	string
	Yes
	Indicates if the risk is
present. One of yes,
no, n/a (only if
show-not-applicable is set)
or null of not yet known.


	priority
	string
	Yes
	The priority of the risk. One
low, medium, high
or null if not known yet.


	comment
	string
	No
	A comment added by the user.





For risks with an evalution option of calculated these extra fields are included:









	Field
	Type
	Required
	




	frequency-options
	list of
objects
	Yes
	A list of allowed frequency
answers. Each entry is an
object with two string keys:
value and title.


	frequency
	integer
	Yes
	Users answer to the frequency
question.


	effect-options
	list of
objects
	Yes
	A list of allowed effect
answers. Each entry is an
object with two string keys:
value and title.


	effect
	integer
	Yes
	Users answer to the effect
question.


	probability-options
	list of
objects
	Yes
	A list of allowed probability
answers. Each entry is an
object with two string keys:
value and title.


	probability
	integer
	Yes
	Users answer to the probability
question.








Update risk identification data








	Verb
	URI
	Description




	PUT
	/users/<userid>/sessions/<session id>/<path>/identification
	Update risk status





The request must be a JSON block with a (new) answer for the present flag. The comment
can also be updated by including the comment field.

{
        "present": "no",
        "comment": "Verify with John at the shipping department!",
}








Update risk evaluation data








	Verb
	URI
	Description




	PUT
	/users/<userid>/sessions/<session id>/<path>/evaluation
	Update risk status





The possbile values depend on the evaluation method used for the risk. For
risks that use a direct evaluation the priority field can be set directly. For
risks using a calculated evaluation method the frequency, effect and
probability information must be provided.

The comment can also be updated by including the comment field.

{
        "frequency": 10,
        "effect": 3,
        "probability": 7,
}








Update risk action plan data








	Verb
	URI
	Description




	PUT
	/users/<userid>/sessions/<session id>/<path>/actionplan
	Update risk status





This method updates the action plan-specific information for a risk. For top-5
and policy risks only the commend field may be updated. For other risks the
priority can be set directly as well (but it may be reset of the user
re-evaluates the risk).

The possible values for priority are low, medium and high.

{
        "comment": "We need to take another look at this",
        "priority": "medium",
}





Action plans can be added, updated or deleted through the actionplans
container (see below).




List action plans








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<session id>/<path>/actionplans
	List action plans





During the action plan phase a user is asked to indicate how he wants to tackle
a risk by defining specific actions to be taken. This API call will return a
list of all action plans provided by the user.

The response is returned in the form of a JSON object with a action-plans key
containing a list of plans.

{
        "action-plans": [
                {
                        "id": 15,
                        "plan": "Clean the workplace",
                        "prevention": "Educate workers to clean daily.",
                        "requirements": "Soap, vacuumcleaner",
                        "responsible": "John Doe",
                        "budget": 1500,
                        "planning-start": "2012-04-15",
                        "planning-end": null,
                        "reference": "2012a16.5",
                },
        ],
}





See the view action plan call for details on the
returned information.




View action plan








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<session id>/<path>/actionplans/<id>
	View action plan details.





The response is returned in the form of a JSON object containing all known
information about an action plan.

{
        "type": "actionplan",
        "id": 15,
        "plan": "Clean the workplace",
        "prevention": "Educate workers to clean daily.",
        "requirements": "Soap, vacuumcleaner",
        "responsible": "John Doe",
        "budget": 1500,
        "planning-start": "2012-04-15",
        "planning-end": null,
        "reference": "2012a16.5",
}





The reference key is not part of the standard Euphorie user interface, but
can be used by consumers of this API to link a measure to an external system.




Create new action plan








	Verb
	URI
	Description




	POST
	/users/<userid>/sessions/<session id>/<path>/actionplans
	Add new action plan.





The request must be a JSON object with data for the action plan to be added. The
only required field is plan; all either items are optional.









	Field
	Type
	Required
	




	plan
	string
string
	Yes
	Description of actions needed
to remove the current risk.


	prevention
	string
	No
	Description of what should be
done to remove this risk.


	requirements
	string
	No
	A description of the
requirements for this plan.


	responsible
	string
	No
	The name of the person or group
who is available for this task.


	budget
	integer
	No
	The budget that is available
for this task.


	planning-start
	string (ISO
date)
	No
	Start date for the plan.


	planning-end
	string (ISO
date)
	No
	Completion date for the plan.


	reference
	string
	No
	Reference to external system.





The reference key is not part of the standard Euphorie user interface, but
can be used by consumers of this API to link a measure to an external system.

The response is a JSON object with complete information on the newly created action
plan. See the view action plan call for details.




Update action plan








	Verb
	URI
	Description




	PUT
	/users/<userid>/sessions/<session id>/<path>/actionplans/<id>
	Update an action plan.





The request must be a JSON object with all items that must be updated. Items
not included in the request will not be changed.




Delete action plan








	Verb
	URI
	Description




	DELETE
	/users/<userid>/sessions/<session id>/<path>/actionplans/<id>
	Remove an action plan.





This call will remove an action plan for a risk.




View company details








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<session id>/company
	Request company information





This interface will return information about the company to which this survey
session applies. The response is returned in the form of a JSON object
containing all known information about the company. The possible fields are:









	Field
	Type
	Required
	




	country
	string
	No
	ISO country code.             .


	employees
	string
	No
	Indicator of company size in
terms of number of employees.
One of 1-9, 10-49,
50-249 or 250+.


	conductor
	string
	No
	Role of person who conducted
the survey. Must be one of
staff, third-party or
both.


	referer
	string
	No
	How the user learned about the
tool. Must be one of
employers-organisation,
trade-union,
national-public-institution
eu-institution
health-safety-experts
or other.








Update company details








	Verb
	URI
	Description




	PUT
	/users/<userid>/sessions/<session id>/company
	Update company details.





This interface will update the company information for a survey session.
See the View company details section for the supported fields.




Identifcation report








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<survey id>/report-identification
	Download identifcation report.





This API call will return the identification report. This is returned as
a downloadable RTF file.




Action plan report








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<survey id>/report-actionplan
	Download action plan report.





This API call will return the action plan report. This is returned as a
downloadable RTF file.




Action plan timeline report








	Verb
	URI
	Description




	GET
	/users/<userid>/sessions/<survey id>/report-timeline
	Download action plan timeline.





This API call will return the action plan timeline. This is returned as
a downloadable OpenXML (xlsx) file.






API reference








	Verb
	URI
	Description




	POST
	/users
	Create a new user.


	POST
	/users/authenticate
	Authenticate a user.


	GET
	/users/<userid>
	Return user information.


	PUT
	/users/<userid>
	Update user information.


	GET
	/surveys
	List all defined countries


	GET
	/surveys/<country>
	List all sectors in a country.


	GET
	/surveys/<country>?details
	List all sectors in a country
including its surveys.


	GET
	/surveys/<country>?details&language=<lang>
	List all sectors in a country
including all surveys in the
given language.


	GET
	/surveys/<country>/<sectorid>
	List details of the given sector.


	GET
	/surveys/<country>/<sectorid>?language=<lang>
	List details of the given sector,
only including surveys in the
given language.


	POST
	/users/<userid>/sessions
	Start a new survey session.


	GET
	/users/<userid>/sessions/<survey id>
	Get information on survey.


	DELETE
	/users/<userid>/sessions/<session id>
	Delete a survey session.


	GET
	/users/<userid>/sessions/<session id>/profile
	Get survey profile.


	PUT
	/users/<userid>/sessions/<session id>/profile
	Update survey profile.


	GET
	/users/<userid>/sessions/<session id>/update
	Get update information.


	PUT
	/users/<userid>/sessions/<session id>/update
	Confirm survey update.


	GET
	/users/<userid>/sessions/<session id>/identification
	Request idenfication info.


	GET
	/users/<userid>/sessions/<session id>/evaluation
	Request evaluation info.


	GET
	/users/<userid>/sessions/<session id>/actionplan
	Request evaluation info.


	GET
	/users/<userid>/sessions/<session id>/<path>
	Request module information


	GET
	/users/<userid>/sessions/<session id>/<path>/<phase>
	Request module information
for the given phase.


	PUT
	/users/<userid>/sessions/<session id>/<path>/identification
	Update module status


	GET
	/users/<userid>/sessions/<session id>/<path>
	Request risk information


	GET
	/users/<userid>/sessions/<session id>/<path>/<phase>
	Request risk information
for the given phase.


	PUT
	/users/<userid>/sessions/<session id>/<path>/identification
	Update risk status


	PUT
	/users/<userid>/sessions/<session id>/<path>/evaluation
	Update risk status


	PUT
	/users/<userid>/sessions/<session id>/<path>/actionplan
	Update risk status


	GET
	/users/<userid>/sessions/<session id>/<path>/actionplans
	List action plans


	GET
	/users/<userid>/sessions/<session id>/<path>/actionplans/<id>
	View action plan details.


	POST
	/users/<userid>/sessions/<session id>/<path>/actionplans
	Add new action plan.


	PUT
	/users/<userid>/sessions/<session id>/<path>/actionplans/<id>
	Update an action plan.


	DELETE
	/users/<userid>/sessions/<session id>/<path>/actionplans/<id>
	Remove an action plan.


	GET
	/users/<userid>/sessions/<session id>/company
	Request company information


	PUT
	/users/<userid>/sessions/<session id>/company
	Update company details.


	GET
	/users/<userid>/sessions/<survey id>/report-identification
	Download identifcation report.


	GET
	/users/<userid>/sessions/<survey id>/report-actionplan
	Download action plan report.


	GET
	/users/<userid>/sessions/<survey id>/report-timeline
	Download action plan timeline.
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Introduction

This document describes the content management API for the Euphorie. This API
allows interface with the CMS component of an Euphorie system and can be
used to implement manage backend accounts.




Concepts


Country

A country is the top level grouping item for survey content. There are
different country types to indicate the EU membership status. A country
contains zero or more sectors.




Sector

A sector is a national organisation for a single sector of industry.






API operations


Error responses

An error can occur for several reasons: bad data being passed to an API
call, Euphorie encountering an internal error, a disk running out of space,
etc. If this happens an error-response will be returned. These can be
recognized by the type key being set to error.

{
        "type": "error",
        "message": "Required data missing",
}








Authentication








	Verb
	URI
	Description




	POST
	/authenticate
	Authenticate a user.





In order to authenticate you must submit a JSON object with two keys:


	login: the users login name

	password: the users password



If authentication failed an error response is returned with status code 403.
If authentication is succesful a JSON response is returned with an
authentication token and basic information on the user:

{
    "token": "e1490672-4015-4572-a036-ba53c45e9509",
    "login": "security",
    "title": "UK security sector",
    "url": "http://api.oira.com/countries/uk/sectors/security",
}





The token should be supplied in an X-Euphorie-Token HTTP header for all
requests that require authentication.




Country management


List countries








	Verb
	URI
	Description




	GET
	/countries
	List all defined countries.





Example response:

{
    "countries": [
        {
                "id": "nl",
                "title": "The Netherlands",
                "country-type": "eu-member",
        },
        {
                "id": "be",
                "title": "Belgium",
                "country-type": "eu-member",
        },
}





This call will return information on all defined countries.




Country information








	Verb
	URI
	Description




	GET
	/countries/<id>
	Request country information.


	GET
	/countries/<id>?details
	Request country information
including all sectors and country
managers.





Example normal response:

{
        "type": "country",
        "id": "nl",
        "title": "The Netherlands",
        "country-type": "eu-member",
}





Example detail response:

{
        "type": "country",
        "id": "nl",
        "title": "The Netherlands",
        "country-type": "eu-member",
        "sectors": [
          ...
        ],
        "managers": [
          ...
        ],
}





The returned fields are:









	Field
	Type
	Required
	




	type
	string
	Yes
	Always set to country.


	id
	string
	Yes
	The country code. This must be
the offical country code
unless this is a generic
region.


	title
	string
	No
	The English title of the
country. If not provided
the name will be looked up
based on the provided id.


	country-type
	string
	Yes
	The country type.





The possible country types are:


	eu-member: country is a full EU member state

	candidate-eu: candidate member of the EU

	potential-candidate-eu: potentital candidate member of the EU

	efta: member of the European Free Trade Association

	region: generic region, not an individual country



Note that even though a country has a title frontends are encouraged to use
use locale-specific name for the country based on the id field.




Add a new country








	Verb
	URI
	Description




	POST
	/countries
	Add a new country.





The request body must be a JSON block specifying the new profile:

{
        "id": "nl",
        "title": "The Netherlands",
        "country-type": "eu-member",
}





This will return the country using the same format as the GET call.




Update country information








	Verb
	URI
	Description




	PUT
	/countries/<id>
	Update country information.





The request body must be a JSON block specifying the changed fields:

{
        "title": "The Netherlands",
        "country-type": "eu-member",
}





Updating the id field is not allowed.






Country managers


List country managers








	Verb
	URI
	Description




	GET
	/countries/<country id>/managers
	List all country managers





Example response:

{
        "managers": [
            {
                "id": "steunpunt-rie",
                "title": "Steuntpunt RI&E",
                "email": "steunpunt@example.com",
                "login": "steunpunt",
                "locked": false,
            },
        ],
}








Country manager information








	Verb
	URI
	Description




	GET
	/countries/<country id>/managers/<id>
	Request manager information.





Example response:

{
        "type": "countrymanager",
        "id": "steunpunt-rie",
        "title": "Steuntpunt RI&E",
        "email": "steunpunt@example.com",
        "login": "steunpunt",
        "locked": false,
}





The returned fields are:









	Field
	Type
	Required
	




	type
	string
	Yes
	Always set to countrymanager.


	id
	string
	Yes
	Identifier for the manager.


	title
	string
	Yes
	The full name of the country
manager.


	email
	string
	Yes
	Contact email address.


	login
	string
	Yes
	Login name for the account.


	locked
	boolean
	No
	Indicates if the account is
locked.








Add new country manager








	Verb
	URI
	Description




	POST
	/countries/<country id>/managers
	Add a new country manager.





The request body must be a JSON block with the necessary information:

{
        "title": "Steuntpunt RI&E",
        "email": "steunpunt@example.com",
        "login": "steunpunt",
        "locked": false,
}





Please note that the id field can not be set manually: it will be generated
automatically.

This will return the country manager information in the same format as returned
by the GET call.




Update country manager information








	Verb
	URI
	Description




	PUT
	/countries/<country id>/managers/<id>
	Update country manager
information.





The request body must be a JSON block with the data that should be updated:

{
        "locked": true,
}





Please note that the id and login fields can not be modified.

This will return the country manager information in the same format as returned
by the GET call.




Delete country manager








	Verb
	URI
	Description




	DELETE
	/countries/<country id>/managers/<id>
	Delete a country manager.










Sector organisations


List sectors








	Verb
	URI
	Description




	GET
	/countries/<country id>/sectors
	List all sectors.





Example response:

{
        "sectors": [
            {
                    "id": "security",
                    "title": "Security",
                    "login": "security",
                    "locked": false,
            },
        ],
}








Sector information








	Verb
	URI
	Description




	GET
	/countries/<country id>/sectors/<id>
	Request sector information.





Example response:

{
        "type": "sector",
        "id": "security",
        "title": "Security",
        "login": "security",
        "locked": false,
        "contact": {
                "name": "John Smith",
                "email": "smith@example.com",
        },
}





The returned fields are:









	Field
	Type
	Required
	




	type
	string
	Yes
	Always set to sector.


	id
	string
	Yes
	Identifier for the sector.


	title
	string
	Yes
	The full name of the sector


	login
	string
	Yes
	Login name for the account.


	locked
	boolean
	No
	Indicates if the account is
locked.


	contact
	object
	Yes
	Object specifying a contact for
the sector organisation. This
must have the following keys:
name and email.








Add new sector organisation








	Verb
	URI
	Description




	POST
	/countries/<country id>/sectors
	Add a new sector.





The request body must be a JSON block with the necessary information:

{
        "title": "Security",
        "login": "security",
        "locked": false,
        "contact": {
                "name": "John Smith",
                "email": "smith@example.com",
        },
}





Please note that the id field can not be set manually: it will be generated
automatically.

This will return the sector information in the same format as returned by the
GET call.




Update sector information








	Verb
	URI
	Description




	PUT
	/countries/<country id>/sectors/<id>
	Update sector information.





The request body must be a JSON block with the data that should be updated:

{
        "locked": true,
}





Please note that the id and login fields can not be modified.

This will return the country manager information in the same format as returned
by the GET call.




Delete sector organisation








	Verb
	URI
	Description




	DELETE
	/countries/<country id>/sectors/<id>
	Delete a sector.










API reference








	Verb
	URI
	Description




	POST
	/authenticate
	Authenticate a user.


	GET
	/countries
	List all defined countries.


	GET
	/countries/<id>
	Request country information.


	GET
	/countries/<id>?details
	Request country information
including all sectors and country
managers.


	POST
	/countries
	Add a new country.


	PUT
	/countries/<id>
	Update country information.


	GET
	/countries/<country id>/managers
	List all country managers


	GET
	/countries/<country id>/managers/<id>
	Request manager information.


	POST
	/countries/<country id>/managers
	Add a new country manager.


	PUT
	/countries/<country id>/managers/<id>
	Update country manager
information.


	DELETE
	/countries/<country id>/managers/<id>
	Delete a country manager.


	GET
	/countries/<country id>/sectors
	List all sectors.


	GET
	/countries/<country id>/sectors/<id>
	Request sector information.


	POST
	/countries/<country id>/sectors
	Add a new sector.


	PUT
	/countries/<country id>/sectors/<id>
	Update sector information.


	DELETE
	/countries/<country id>/sectors/<id>
	Delete a sector.











          

      

      

    


    
         Copyright 2009-2013, Simplon B.V. and SYSLAB.com GmbH.
      Created using Sphinx 1.2.2.
    

  

    
      Navigation

      
        	
          index

        	
          modules |

        	
          next |

        	
          previous |

        	euphorie 7.0.5.dev0 documentation 
 
      

    


    
      
          
            
  
Implementation
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	Plone modifications

	Content types
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	Content types
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	Online client
	Secure cookies

	Workflow

	Localisation

	Session handling
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	User management





	Code reference
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	euphorie.content.fti

	euphorie.content.login

	euphorie.content.module

	euphorie.content.risk

	euphorie.content.sector

	euphorie.client.client

	euphorie.client.cookie

	euphorie.client.model

	euphorie.client.navigation

	euphorie.client.profile

	euphorie.client.publish

	euphorie.client.session
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	euphorie.client.update
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Plone modifications


Reducing Plone behaviour

Plone [http://plone.org] is a very rich Content Management System. Euphorie only requires a
small subset of Plone’s features; all the extra features Plone offers
add extra complexity to the user interface or have a possible performance
impact.

This euphorie.deployment package disables various parts of Plone
to make it better fit the Euphorie requirements:


	content rules are disabled

	automatic creation of redirects for moved content are disabled

	the sharing page is disabled






Login behaviour

Euphorie modifies the login behaviour of Plone a little bit: if a user has a
home folder in the site he will be redirected to that folder after logging.
This is used for sectors accounts: the home folder location in the
portal_membership tool is set to the sectors object in the site root, which
is where all sectors live. This means that if a sector account logs in he
will automatically be redirected to his own home.
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Content types

A survey is a hierarchical questionnaire. This maps very well on the
hierarchical structure used for Plone content, which allows us to reuse the
standard Plone interface for content editing.


Technology

Standard Plone content types are based on Archetypes. These are very flexible
and well supported, but have some downsides that make them undesirable for
Euphorie:


	Archetypes objects are large, which makes them slow to load from the ZODB,
and reduces cache efficiency.

	Archetypes does not handle unicode text very well; while it stores data
in unicode its API always uses encoded strings.

	Archetypes has lots of unneeded complexity and few tests, which can make
debugging problems or extending it very hard.



For these reasons the implementation is based on Dexterity [http://svn.plone.org/svn/plone/plone.dexterity/trunk/README.txt] instead. Dexterity
offers light weight objects, a clean design and has excellent test coverage,
making it an excellent basis.
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Security


The four roles

Euphorie recognizes four different types of users:


	Manage users. These are commonly SYSLAB staff members. Managers have
full access to the entire site.

	Country managers. These are responsible for managing all sectors
and country-specific content in the site.

	Sector users. Every sector is an account, and has full edit and publish
access to itself and all data inside its sector.

	Anonymous visitors. These have no access at all.



Each user type is registered as a role in Plone. The standard Plone roles
(Member, Reviewer, Reader, Editor and Contributor) are not used in Euphorie.
The Sector role is special: unlike the other roles it is managed as a
local role in a sector object.




Workflows

Data inside a euphorie.content.sector.Sector object has no workflow;
all permissions are inherited from the Sector object itself. These are
managed via a single-state sector workflow.

This approach has two advantages: it centralizes the management of
permissions in a single location and workflow, and it makes it possible for
the online client to copy the survey to another location with diffferent
security settings, without having to update permissions inside the survey.
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Content types


Sector

A sector is a sector of industry in a specific country. Sector objects act
both as a container for all content for a sector organisation and as a
Plone account object.




Survey group

A survey group is a container which can contain multiple versions of a
survey. It only defines fields which have to be the same for all versions
of a survey.

The title of a survey group is shown to users in the client. The title
of surveys themselves are only used internally as a version name.

Each survey group is associate with a country specificy classification code,
which uniquely identifes the type of industry the survey is targeted to. This
code is based on the revision 2 of the NACE code [http://ec.europa.eu/competition/mergers/cases/index/nace_all.html], possibly extended with
extra digits.


Fields







	Field name
	Description




	title
	Survey group title, shown to users in the client.


	classification_code
	NACE-based classification code.


	language
	Language used in the survey.










Survey

The survey object is the root of a survey.

All content inside a sector has a unique id. This id is unique within the
sector, not globally.

Content in a survey can only be deleted if the survey has not been published
yet. This is managed via the survey workflow, which
controls the Zope2 Delete objects permission. There is an exception
for site managers (users with the Manager role): they are always
allowed to delete objects.




Module

Questions in a survey can be grouped in modules. A module is normally used
for grouping. An module can be marked as being optional.


Attention

Optional modules are a new feature in Euphorie. In the RIE
system this was implemented by a special question type.




Fields







	Field name
	Description




	title
	Module title, shown in the navigation tree.


	description
	Description, shown in identication and
evaluation phases.


	solution_direction
	Description text for solution directions for
risks in this module. Shown during the action
plan phase.


	optional
	Indicates of this module is optional.










Risk

The question content type is used for all questions asked (except profile
questions). There are two major question types: filter questons and risks.
A filter question can be used to make (part of) a module optional: if the
user answers yes to a filter question all further elements in the same
module will be skipped.


Fields







	Field name
	Description




	title
	Risk statement, shown in inventorisation phase.
Also shown during evaluation and action plan
phases if no problem_description is provided.


	description
	Description, shown identification phase. Also
shown during evaluation and action plan phases
if no problem_description is provided.


	risk_type
	The risk type (risk, policy or top5).


	show_notapplicable
	Indicate if a ‘’not applicable’’ option should
given in addition to the standard ‘’yes’’ and
‘’no’’ answers.


	evaluation_method
	The evaluation method used for a risk.


	default_probability
	Default probability for calculated evaluation.


	default_frequency
	Default frequency for calculated evaluation.


	default_effect
	Default effect for calculated evaluation.


	image
	An image to show with this question.


	links
	A list of URLs pointing to sites with more
information. Every link has both a URL and a
title.


	legal_reference
	Text explaining related law and policies.


	skip_condition
	An expression which determins if this question
should be skipped.






Attention

In the RIE system two fields are used for legal reference: a
reference code for an article of law, and explanatory text.



A risk can have standard solutions. These are managed as children of the
risk object.




Question types

There are three different question types:


	risk

	A possible risk.

	top5

	A top-5 risk. These risks do not have to be evaluated and are always considered
to be present.

	policy

	A question related to health & safety policies.




Attention

The RIE system has a fourth type: filter. This has been
replaces by the optional flag in a module.






Evaluation methods

A risk can be evaluated using several different mechanisms:


	direct

	Direct evaluation asks the user for the evaluation.

	calculated

	Users are asked for the probability, frequency and effect. The answers are
multiplied to determine the evaluation.

	none

	No evaluation is necessary.








Solution

A risk can have standard solutions associated with it. These solutions can
be used as a base for a new action plan measure.


Fields







	Field name
	Description




	title
	Title for the solution.


	solution
	The solution text. This will be copied to the
measure field of a new action plan measure.


	links
	A list of links to pages with extra information.
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Survey publication

Publication of surveys is handled via the survey workflow. The workflow
itself is very simple: it manages the Delete objects permission, prevent
deletion of content in published surveys.

Extra behaviour is added via workflow event handlers:


	euphorie.content.surveygroup.handleSurveyPublish() updates the
currently published survey instance variable on the survey group.

	euphorie.client.publish.handleSurveyPublish() copies the survey
to the client.

	euphorie.content.survey.handleSurevyPublish() archives the
published version.
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Online client

euphorie.client contains client for the Euphorie surveys. The
client is the web interface normal users interact with. It uses the content
types from the euphorie.content package, combined with a SQL database
to store session data.

This packages also contains the logic to copy a survey from the content
management section of the Plone site to a special client area. This action
is called publication of a survey.



	Secure cookies

	Workflow
	Preparation

	identification

	Evaluation

	Action plan





	Localisation

	Session handling
	Survey tree

	Schema structure





	URL handling

	User management
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Secure cookies

The client uses cookies to track account logins and active survey sessions.
Both uses are security sensitive, which means the cookies should be
authenticated before they can be trusted.

To do this we a simple signing system for both cookies. An account gets
a new secret property which contains random data. This will be used
to create a signature for cookie values. On each login a new secret
is generated to prevent replay attacks.

See euphorie.client.cookie for the relevant API methods.
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Workflow

A user must go through several phases in a survey:


	preparation: determine the profile of the organisation.

	identification: determine which risks are present.

	evaluation: prioritise all present risks.

	action plan: provide the steps that will be taken to remove the risks

	reporting: create reports with all collected information




Preparation

The preparation phase starts with an introduction screen explaining how the
survey tool works. If a sector provided extra introductionary text that will
also be included. On this screen the user can also give a title to this
survey.

If the survey has any profile questions they will all be shown in a single
screen, allowing the user to indicate the structure of his organisation. If
no (non-deprecated) profile questions are found this option is skipped.




identification

During the identification phase all possible risks are shown, along with
any extra information such as legal references, images or explanatory text.
The user can indicate of a risk is present, or not applicable.

The identification phase starts with an introduction page with a brief
explanation and an option to print a list of all questions.




Evaluation

During the evaluation phase the priority for possible risks, as determined
during the identification phase, is determined. There are three possible ways
to determine the priority:


	policy and top-5 risks will have priority, and do not need to be evaluated

	for risks with a direct priority the user can immediately select the
priority

	for risks with a calculated priority the risk is determined using the
effect, frequency and probability of a risk. The values of those three
factors, as determined by the euphorie.content.question.IQuestion
interface, are multiplied. If the resulting value is below or equal to 15
the priority is low, if the value is between 15 and 50 (included) the
priority is high, and values above 50 indicate a high priority.




Note

Changing the effect/frequency/probability factors here will reset the
priority, even if the user has changed it during the action plan phase.



The evaluation phase may be skipped by users if allowed.




Action plan

During the action plan phase users indicate what they plan to do to prevent a
risk from (re)occurring. This can be done by selecting pre-defined solutions
(if known) or adding their own solutions.

A priority also has to be assigned. The default priority is determined by
the evaluation.

If a module has a solution direction text this will be shown during when
the user enters a module. This makes the action plan phase the only phase
during which a module will present information to the user.
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Localisation

Fill in here.

The start screen shows a list of all supported countries and languages: For
each country its flag is shown, with a list of languages for that country below
it. The countries and languages are sorted by their ISO codes; this is the only
neutral data available and uses a single character set, making it easily
sortable.
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Session handling

The state of a survey needs to be remembered. The state consists of a lot of
data: the profile, evaluation, inventory, action plan answers and
company details. This is too much information to manage via form variables
or HTTP cookies so we need to use a server-side storage mechanism. The Zope
session mechanism is known to quickly generate a lot of conflicts, which
makes it unsuitable (the faster [http://agendaless.com/Members/tseaver/software/faster/] product improves things a lot though). An
extra requirement to consider is that we expect to need to handle persistent
sessions in the future. In light of these considerations the session system
is based on a SQL database.


Survey tree

A survey starts with all profile questions. Once these have been answered a
tree is generated for all items that are exposed to the user via the survey
user interface. This also takes care of profile questions: modules are skipped
or repeated as necessary based on the profile question answers.

This tree is stored in a mixed path enumeration (also called materialized tree)
and adjancency list model. This combination of models allows for fast location
of tree nodes during traversal as well as an efficient way to walk up the tree
to find parent nodes.

As path a simple numbering scheme is used, which makes it possible to conver
the path into a dotted numbering scheme in the user interface. For example this
survey:

1. Do you have a mobile shop?
1.1 Is it serviced annually?
1.2 Is the tire pressured checked every week?
2. Are you open nights?
..
..





will have ‘‘001’‘, ‘‘001001’‘, ‘‘001002’’ and ‘‘002’’ as paths in the
database.

Each survey has a session record in the database which holds data for the
session ans is located using a HTTP cookie. Each session has its own tree with
module and question information.




Schema structure

Session information is stored in a series of SQL tables.







	Table
	Description




	account
	Registered users.


	tree
	Tree node data.


	session
	User sessions. Each session is a tree root.


	profile_answer
	An answer to a profile question.


	module
	A module.


	risk
	Answeres for a risk (for all phases).


	action_plan
	Action plan items for questions.





The session table has a modification timestamp which is used to remove stale
sessions. This timestamp is also updated when the session is resumed. This
guarantees that a session does not expire if a user looks at an earlier
session but does not make any changes.

For performance reasons every row in the tree table lists the title for the
item and a pointer to the root session. This makes it possible to build a
tree without having to load any objects from the ZODB.
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URL handling

It is important to have sensible URLs for every item in a survey. This means
it is not possible to use the ZODB structure for URLs since: the ZODB structure
does not map directly to the users unique survey tree due to profile questions
influencing the tree contents, and every item must have separate URLs for the
identification, evaluation and action plan phase.

To solve this a special publish traverser for the ZODB Survey object is used.
This traverser is only triggered when using the IClientSkinLayer so as not to
influence the normal content editing activities.

A second trigger for the traverser is one of the terms ‘’identification’‘,
‘’evaluation’’ and ‘’actionplan’‘. If one of these is the first path component
the request is decorated with an extra skin layer indicating the current phase.

Next the traverse will look for numeric path elements that could reflect nodes
in the survey tree as stored in the SQL database. It will look for the longest
traversal path that can be found in the database, remove that from the traversal
stack and build an acquisition chain that reflects the path with the SQLAlchemy
model instance as tail node. This allows Zope2 to use SQL objects as normal
data objects on which you can call absolute_url(), getPhysicalPath() and from
where further traversal to find views or other objects can happen.
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User management

Users must register before they can start a survey. Registration is used
to provide a persistent state for a user, allowing them to stop working
on a survey and continue it at a later point in time, or to manage
multiple surveys at the same time.


Attention

The old RIE system did not use registration, but required users
to manually download and upload a file with status information. This has
proven to be confusing for users.



Registration is very simple: users only need to provide a preferred account
name name and a password. No identifying information is required. Users can
opt to provide an email address, which will only be used for password
reminders.

Euphorie accounts are stored in the session SQL database. They are also
exposed as very minimal Plone accounts: they do not get the standard
Member role but a new EuphorieUser role.

The standard mutable_properties PAS plugin should be disabled in an
Euphorie site since it can be a big performance bottleneck. Euphorie has
two types of users, neither of which need the mutable properties
plugin: Euphorie sector accounts provide their own properties directly
and Euphorie users will never have any properties beyond their login name
and password. Since we know that for Euphorie users the login name
is their email address we do not need to have a separate email property.
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Code reference



	euphorie.content.behaviour

	euphorie.content.countrymanager
	Account support

	Views





	euphorie.content.fti

	euphorie.content.login

	euphorie.content.module
	Views





	euphorie.content.risk
	Views





	euphorie.content.sector
	Account support

	Views





	euphorie.client.client
	Account support

	Traversal logic





	euphorie.client.cookie

	euphorie.client.model

	euphorie.client.navigation

	euphorie.client.profile

	euphorie.client.publish

	euphorie.client.session

	euphorie.client.survey
	Traversal logic

	Views





	euphorie.client.update

	euphorie.client.utils









          

      

      

    


    
         Copyright 2009-2013, Simplon B.V. and SYSLAB.com GmbH.
      Created using Sphinx 1.2.2.
    

  

    
      Navigation

      
        	
          index

        	
          modules |

        	
          next |

        	
          previous |

        	euphorie 7.0.5.dev0 documentation 

          	Implementation 

          	Code reference 
 
      

    


    
      
          
            
  
euphorie.content.behaviour

The euphorie.content.behaviour package implements variours behaviours
of content in the site. Some of these are implemented using plone.behavior [http://pypi.python.org/pypi/plone.behavior]
and configured using the FTI, others are implemented using more traditional
patterns.
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euphorie.content.countrymanager


Account support




Views
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euphorie.content.fti
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euphorie.content.login
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euphorie.content.module


Views
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euphorie.content.risk


Views







          

      

      

    


    
         Copyright 2009-2013, Simplon B.V. and SYSLAB.com GmbH.
      Created using Sphinx 1.2.2.
    

  

    
      Navigation

      
        	
          index

        	
          modules |

        	
          next |

        	
          previous |

        	euphorie 7.0.5.dev0 documentation 

          	Implementation 

          	Code reference 
 
      

    


    
      
          
            
  
euphorie.content.sector


Account support




Views
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euphorie.client.client


Account support




Traversal logic
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euphorie.client.cookie
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euphorie.client.model
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euphorie.client.navigation
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euphorie.client.profile
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euphorie.client.publish
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euphorie.client.session
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euphorie.client.survey


Traversal logic




Views
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euphorie.client.update





          

      

      

    


    
         Copyright 2009-2013, Simplon B.V. and SYSLAB.com GmbH.
      Created using Sphinx 1.2.2.
    

  

    
      Navigation

      
        	
          index

        	
          modules |

        	
          next |

        	
          previous |

        	euphorie 7.0.5.dev0 documentation 

          	Implementation 

          	Code reference 
 
      

    


    
      
          
            
  
euphorie.client.utils





          

      

      

    


    
         Copyright 2009-2013, Simplon B.V. and SYSLAB.com GmbH.
      Created using Sphinx 1.2.2.
    

  

    
      Navigation

      
        	
          index

        	
          modules |

        	
          previous |

        	euphorie 7.0.5.dev0 documentation 
 
      

    


    
      
          
            
  
Changelog


7.0.5 (unreleased)


Feature changes


	...






Bugfixes


	...








7.0.4 - April 1, 2015


Feature changes


	More IS translation changes #11552






Bugfixes


	When a survey gets imported from XML, make sure that the ‘introduction’ text
gets imported too. Fixes #105

	XML export: the node for classification_code of a Survey had a typo that
prevented correct import of that value








7.0.3 - March 19, 2015


Bugfixes


	More translation changes in IS #11424








7.0.2 - February 12, 2015


Bugfixes


	Terms & Conditions: Change location, due to move of servers (OSHA #10858)

	Fix a bug in delete confirmation so that double quotes (which can come from
translations) no longer break the Javascript (OSHA #10925)

	Translations changes in Icelandic (OSHA #11294)








7.0.1 - September 03, 2014


Bugfixes


	Translation fixes in FI (OSHA #10635)








7.0.0 - August 29, 2014


Upgrade notes

This release is dependent on Plone 4.3 and higher.

This release updates the profile version. Please use the upgrade
feature in portal_setup to upgrade the euphorie.deployment:default
profile.




Feature changes


	Add and enforce a password policy (OSHA #10286)

	When a sector our country manager is created, the new user receives an e-mail
for setting the password; the admin no longer chooses the password initially

	On existing country and sector manager accounts, an admin can still manually
set a new password.

	Lock users out after a certain amount of failed login attempts.
Configured with the max_login_attempts setting in euphorie.ini.
Set to 0 to disable completely. (OSHA #10286)








6.3.5 - July 08, 2014


Bugfixes


	Corrected typo in PT








6.3.4 - July 07, 2014


Feature changes


	Differentiate between the CSS classes given to the active node in the
navigation tree, and its parent. (OSHA #9953)

	CMS user’s passwords are now hashed. (OSHA #10285)






Bugfixes


	Translation corrections in IT (OSHA #10039 #10370)








6.3.3 - May 23, 2014


Feature changes


	Add two more questions to the company survey (OSHA #9281)

	Customise the name of “Macedonia” to “F.Y.R. Macedonia” due to
political sensitivities (OSHA #10100)

	Translation correntions in SL (OSHA #10059 #9589)








6.3.2 - May 2, 2014


Feature changes


	For the left-hand navigation in the OSHA styles, make the current menu
item white and bolder (OSHA #8472)






Bugfixes


	Translation corrections in SL (OSHA #9584)

	Translation corrections in FI (OSHA #9806)

	Translation corrections in BG (OSHA #9790)








6.3.1 - March 2, 2014


Bugfixes


	Added missing i18n statement around “Official OiRA logo” in the settings
form

	Translation corrections in IS (OSHA #9345)

	Translation corrections in LT (OSHA #9510)

	Translation corrections in BG (OSHA #9324)

	Fix logo positioning on homepage in mobile view








6.3.0 - January 14, 2014


Feature changes


	Track clicks on externals links using an external-link event in Google
Analytics.

	Track report downloads as a virtual pageview in Google Analytics.

	Add four new virtual page views for Google Analytics in the client:
	.../login/success - used after successfull login

	/<country>/register/success - used after successfully registering a new
account.

	/<country>/<sector>/<survey>/start - used when starting a new survey
session.

	/<country>/<sector>/<survey>/resume - used when resuming a survey
session.










Bugfixes


	Various styling improvements for the online client on mobile devices.

	Remove default Google Analytics account information.

	Remove the Status button on the help page if the user is not in a survey
session.








6.2.1 - January 02, 2014


Bugfixes


	Fix display of not-found page when accessing acquisitioned content from outside
the client in the client. This fixes issue 99 [https://github.com/euphorie/Euphorie/issues/99].

	In the client, write the current language as class into the body tag, so that
language specific CSS rules can be applied.

	The default_priority field could overwrite the fixed_priority field when saving
a Risk from the edit form.

	Improvements for the mobile view

	Re-ran yui-compression for the CSS files, since some changes had not made it in previously








6.2 - December 19, 2013


Bugfixes


	Restore add buttons for non-survey content in the content editor.

	Fix error in generation of RTF reports for sessions with a depth larger
than 4. This fixes `TNO ticket 245
<https://code.simplon.biz/tracker/tno-euphorie/ticket/245`_.

	Move register link up in the frontpage to make it more noticable: too many
people missed it in its original position, leading to support requests. This
fixes `TNO ticket 247
<https://code.simplon.biz/tracker/tno-euphorie/ticket/247`_.

	New translations in Italian (IT) and Icelandic (IS). OSHA #8434

	New translations in Maltese (MT). OSHA #8435

	Translation fixes in PT. OSHA #9193








6.1.3 - November 15, 2013


Bugfixes


	Added missing English text for the “outdated browser” warning. OSHA #9094

	Add missing import statement. This caused a site error when trying to
resume an existing session in the client.








6.1.2 - October 31, 2013


Bugfixes


	If a survey title was modified through the survey version edit form the title
was not updated in the index, which caused the old title to still be shown in
the navigation tree.








6.1.1 - October 30, 2013


Bugfixes


	Fix a packaging error which broke the 6.1.1 release.








6.1 - October 30, 2013


Feature changes


	Add a new fixed evaluation method for risks. If this is used the sector
organisation can set the risk priority directly, and the risk will be skipped
during evaluation.

	Modify handling of profile questions in the client: include the profile
question in the survey tree to make the naming more intuitive for users.

	Add a new obsolete flag to survey groups. When a survey with this flag is
set is published it will be put into a new group of obsolete surveys in the
client. This addresses part of TNO ticket 200 [https://code.simplon.biz/tracker/tno-euphorie/ticket/200].

	Make it possible to edit the survey group title from a survey edit screen.
This addresses part of TNO ticket 200 [https://code.simplon.biz/tracker/tno-euphorie/ticket/200].

	Add page number to RTF reports. This fixes
TNO ticket 241 [https://code.simplon.biz/tracker/tno-euphorie/ticket/241].

	For OSHA, show the legend only in the identification phase.






Bugfixes


	Security fix: modify client to always check if a survey session belongs
to the current user.

	Fixed a typo in the client splash page. OSHA ticket #7261.

	Translation updates:
	Add Bulgarian help headers. OSHA ticket #7317.

	Add Portuguese translations of the splash page. OSHA ticket #7870.

	Translate label_keep_logged_in on the client login page. OSHA ticket #7823.

	Several minor translation fixes and updates. OSHA tickets #7830, #7766,
#7810, #7829 and #8369.

	Kosovo, Montenegro and Republic of Serbia are now translatable, and add
bulgarian translations. OSHA ticket #7808.

	Greek translation fixes. OSHA ticket #7704

	Portugese translation fixes. OSHA ticket #7934

	Applied new translations in 15 languages. OSHA tickets #7938, #8190, #8780

	Added MIT Licensed script to display browser warning so that we can support
translations. This addresses part of OSHA ticket 7847 [https://projects.syslab.com/issues/7847] and
`OSHA ticket 7929 <https://projects.syslab.com/issues/7929`_.

	Added missing CA translations in the “ancient browser” warnings. This fixes
OSHA ticket 8418 [https://projects.syslab.com/issues/8418].












6.0.1 - June 3, 2013


	Changed tiles/AddBar to explicitly list every “Add” button with full label.
Needed for languages where the object of “add” needs a different word form
than the nominative case, such as Lithuanian.

	Include the top-level module in the downloadble action plan spreadsheet.

	Ensure that end date cannot be before start date in the action plan.






6.0 - May 1, 2013


	Use scheme-less URLs for fonts so they always use the same scheme as the
current page.

	Update Dutch translations.






6.0rc3 - April 23, 2013


	Update Dutch, Latvian, Lithuanian and Finnish translations.

	Use https in stylesheets (for google fonts).

	Added Hungarian translations






6.0rc2 - April 15, 2013


	Added Hungarian translations

	Expand OiRA acronym in header on login page (agency #7262)






6.0rc1 - April 3, 2013

This is a release candidate with incomplete translations.


Bugfixes


	Display risk information in the client evaluation page as a message so links
are readable. This fixes ticket 93 [https://github.com/euphorie/Euphorie/issues/93].

	Include modules without a description in the navigation tree. This fixes
TNO ticket 236 [https://code.simplon.biz/tracker/tno-euphorie/ticket/236].

	Fix a typo in the Dutch translations. This fixes
TNO ticket 237 [https://code.simplon.biz/tracker/tno-euphorie/ticket/237].

	Show titles for profile questions in the right order in the profile form.

	Fixed the wrong translations for the timeline xls export priorities

	Fix header styling in the client. Added a body > in sector style before the
h1 so that it is more specific

	Exchanged translation labels for priority names to match the translations in
the action plan view. The timeline msgids seem to be fuzzy: the translation
for low and high is translated as “default”








6.0b4 - March 19, 2013

This is a beta release with incomplete translations.


Bugfixes


	Add translations in fr, el, lv for “Keep me logged in”. Fixes #6846

	Require a newer NuPlone[r] version to fix CMS add and edit forms.

	Correct the navigation tree legend: the description for answered risks was
not correct.

	Fixed IE9 navtree rendering bug.

	updated the text for the new login splash screen








6.0b2 - March 5, 2013

This is a beta release with incomplete translations.


Bugfixes


	Correctly initialise a newly added measure for a risk. This fixes
ticket 86 [https://github.com/euphorie/Euphorie/issues/86].

	Prevent users from entering non-digits in number input fields. This fixes
part of ticket 84 [https://github.com/euphorie/Euphorie/issues/84].

	Fix display of error messages in the risk action plan form. This fixes part
of ticket 84 [https://github.com/euphorie/Euphorie/issues/84].

	Always order the measures for a risk based on moment of creation. This
prevents unexpected ordering changes.

	Renamed a default translation in content/help.py`` that lead to a
duplication in the pot file

	Fix bad translations for column headers in the action plan timeline.








6.0b1 - February 15, 2013


Upgrade notes

This is a beta release with incomplete translations.

Python 2.7 is now fully supported and the recommended Python version to use.
Python 2.6 is still supported.

zc.buildout has been updated to version 2. You will need to re-bootstrap your
buildout when upgrading to Euphorie 6.

This release updates the profile version to 13. Please use the upgrade
feature in portal_setup to upgrade the euphorie.deployment:default
profile to this version.

This release also updates the used Plone version to 4.2.4. You are advised to
perform the Plone migrations through the Zope Management Interface (ZMI).

The Euphorie configuration file (etc/euphorie.ini in the standard buildout)
no longer needs to include the complete configuration. You now only need to
specify details that are specific to your deployment such as the Google Analytics
accounts and client URL.




Feature changes


	Add a small FAQ to the login page.

	IE 6 is no longer supported. IE 7 is only provisionally supported: it might
work, but any bugs will no longer be fixed.

	Add a legend to the client navigation tree to explain the used icons. This
fixes ticket 51 [https://github.com/euphorie/Euphorie/issues/51].

	Optional profile questions have been replaced with option modules. Previous
versions supported both, and they did almost exactly the same thing which was
a source of consution. All existing optional profile questions will
automatically be converted to optional modules as part of the upgrade.

	Added translations for Finnish (FI) and Lithuanian (LT)

	Updated Bulgarian translations.

	Include a default application configuration file.






Bugfixes


	Correctly show the high-priority notice for risks in the online view of
the action plan report.

	Start using the Patterns [http://patternslib.com/] library for the
client user interface.

	Use consistent styling of form error messages. This fixes tickets 45 [https://github.com/euphorie/Euphorie/issues/45] and
46 [https://github.com/euphorie/Euphorie/issues/46].

	Do render bold text as white on a light background in the risk action plan
page for the client. This fixes ticket 75 [https://github.com/euphorie/Euphorie/issues/75].

	Use a custom icon font to display the warning-icon in client reports. This
helps for browsers/computers that do not include the unicode warning
symbol in their font. This fixes ticket 61 [https://github.com/euphorie/Euphorie/issues/61].

	Change default font for page titles in the client to a font which does not
have problems with Greek characters. This fixes ticket 74 [https://github.com/euphorie/Euphorie/issues/74].

	Dutch Translation: Fix bad column header in timeline report.

	Correct rendering of strong text in the client to make sure it is easy to
read. This fixes ticket 65 [https://github.com/euphorie/Euphorie/issues/65] and
TNO ticket 232 [https://code.simplon.biz/tracker/tno-euphorie/ticket/232].

	Fix several positioning bugs in the client user interface. This fixes
tickets 52 [https://github.com/euphorie/Euphorie/issues/52] and
63 [https://github.com/euphorie/Euphorie/issues/63]

	Make sure pasted content does not violate any internal rules. It used to
be possible to do things like mix risks and modules in a single container
using copy & paste.

	Upgrade to zc.buildout 2, dexterity 1.2.1 and Plone 4.2.4.

	Registering from within a country would incorrectly skip terms and conditions
page.

	Datepicker didn’t appear on newly created measures.

	Fix compatibility with plone.app.search.








5.1.1 - January 9, 2013


Feature changes


	Remove country headings and instead show countries alphabetically (with EU at
the top).






Bugfixes






5.1 - December 12, 2012


Upgrade notes

This release changes the cookie format used to authenticate users in the
client. As a result all currently logged in users will need to login again
after upgrading to this version.




Feature changes


	Sort sessions on client start screen so most recently modified sessions
are listed first.

	Display the survey introduction text on the survey view page in the CMS.

	Add a new API to manage country manager and sector CMS accounts.

	Add option in the client login to remember a user.

	CMS: update survey display to show profile questions and modules in a single
list. This makes the display simpler and allows better reordering.






Bugfixes


	Remove extra space after risk severity in action plan report. This fixes
TNO ticket 215 [https://code.simplon.biz/tracker/tno-euphorie/ticket/215].

	Fix broken translations for risk comments in identification phase. This fixes
TNO ticket 230 [https://code.simplon.biz/tracker/tno-euphorie/ticket/230].

	Show our favicon in the client.

	IE8 fix in client. Adding a standard solution to an new/empty solution
produces popup alerting user that they are overriding existing values.

	Fix for unicode error when providing non-ascii profile question values.








5.0 - November 22, 2012


Feature changes


	Update Dutch translations. This fixes
TNO ticket 223 [https://code.simplon.biz/tracker/tno-euphorie/ticket/223].

	Add jQueryUI datepicker to the date fields in the risk action plan page [jcbrand]

	Modify all reports to always add a marker for present risks so users can more
easily find them. This fixes
TNO ticket 206 [https://code.simplon.biz/tracker/tno-euphorie/ticket/206].






Bugfixes


	Several fixes for the risk action plan form (client):
	i18n bugfix. [thomasw]

	Do not silently ignore start and end dates for action plan measures of no
date was provided. This fixes TNO ticket 225 [https://code.simplon.biz/tracker/tno-euphorie/ticket/225].

	Handle internal error for dates with large years.





	Remove stray double quote in section titles in identification report. This fixes
TNO ticket 222 [https://code.simplon.biz/tracker/tno-euphorie/ticket/222].

	Really show the notification that a password reminder has been sent. This fixes
TNO ticket 229 [https://code.simplon.biz/tracker/tno-euphorie/ticket/229].

	Added missing i18n statement on conditions page [thomasw]

	Fix bad link in introduction text for action plan report. This fixes
TNO ticket 227 [https://code.simplon.biz/tracker/tno-euphorie/ticket/227].








4.1.3 - October 1, 2012


Bugfixes


	Client API changes:
	Return the update-hint as JSON data.

	Remove invalid next-step hint which was included on the session action-plan
response if a survey has no risks present.

	Use image URLs within the client API so images can be accessed by users who
are not logged in on the client site. This reverts a change from 4.1.1.












4.1.2 - September 28, 2012


Bugfixes


	Client API changes:
	return a proper JSON error message if invalid JSON data is received.

	return a proper JSON error message if an unsupported HTTP method is used.












4.1.1 - September 27, 2012


Upgrade notes

This release upgrades Plone from version 4.1.3 to version 4.1.6. This may
require to re-bootstrap your buildout if you see an error like this:

While:
  Installing.
  Getting section instance.
  Initializing section instance.
  Installing recipe plone.recipe.zope2instance.
Error: There is a version conflict.
We already have: Zope2 2.13.10








Bugfixes


	Client API changes:
	correct the URL for the original image size. This fixes issue 38 [https://github.com/euphorie/Euphorie/issues/38].

	make sure image URLs point to the client instead of the API location.












4.1 - August 29, 2012


Upgrade notes

This release updates the profile version to 12. Please use the upgrade
feature in portal_setup to upgrade the euphorie.deployment:default
profile to this version.




Feature changes


	Add Flemish (nl_BE), Latvian (lv), Greek and Catalan (ca) translations.
[thomasw]

	Client API modifications:
- Add module title to the returned risk information.
- Expose risk standard solutions.

	Updated privacy policy text. [jcbrand]






Bugfixes


	Report styling improvements: correct display of comments to they are
readable when printing a report.
[cornae]

	Implement missing export of image data for modules and risks in the client
API. This also changes the datastructure used for images; this should not
break existing clients since image data was never present in earlier versions.
[wichert]

	Fix survey XML importer to generate filenames for images if not provided.
This solves problems with not being able to see fullsize images for
imported images.
[wichert]

	Show proper help URL when outside of a survey. [jcbrand]

	Correct display of standard solution titles in the CMS navigation tree.
[jcbrand]








4.0.2 - June 21, 2012


	Added Czech translations. [jcbrand]

	Fix access problem for survey session views in the client API.
[wichert]






4.0.1 - June 18, 2012


	Fix bad release.
[wichert]






4.0 - June 18, 2012


Upgrade notes

This release updates the profile version to 11. Please use the upgrade
feature in portal_setup to upgrade the euphorie.deployment:default
profile to this version. For large systems this migration spent a long
time in a SQL migration; in that situation it may be useful to run a
manual SQL migration step by hand first: connect to the database and
issue these SQL statements:

ALTER TABLE action_plan ADD COLUMN reference TEXT;
ALTER TABLE account ALTER COLUMN password DROP NOT NULL;








Feature changes


	Expose client functionality with via simple REST API.
[wichert]








3.2.3 - May 16, 2012


	SQL performance work: revise SQL query used to copy survey session data
on a survey update to use UPDATE FROM. This means we are no longer ANSI
SQL compliant, but makes the query run 20-50 times faster.
[wichert]

	SQL performance work: add two extra indices to improve performance for
looking up risk data.
[wichert]






3.2.2 - May 14, 2012


	3.2.1 was a paper-brown-bag release. Try again.
[wichert]






3.2.1 - May 14, 2012


Bugfixes


	Fix a bug in rendering identification reports.
[wichert]








3.2 - May 10, 2012


Upgrade notes

This release updates the profile version to 10. Please use the upgrade
feature in portal_setup to upgrade the euphorie.deployment:default
profile to this version. For large systems this migration spent a long
time in a SQL migration; in that situation it may be useful to run a
manual SQL migration step by hand first: connect to the database and
issue this SQL statement:

ALTER TABLE tree ADD has_description bool DEFAULT 'f';








Feature changes


	Remove warning-icon for risks with a problem description in the action plan
report. Since this report only contains present risks the icon was not useful.
This fixes TNO ticket 219 [https://code.simplon.biz/tracker/tno-euphorie/ticket/219].
[wichert]

	Change default for top5 risks to not be present to work around frequent abuse
of top5 risks by sector organisations. They will still always be included in
reports even if not present. This fixes TNO ticket 216 [https://code.simplon.biz/tracker/tno-euphorie/ticket/216].
[wichert]

	Change default for optional modules to present based on user feedback.
This fixes TNO ticket 197 [https://code.simplon.biz/tracker/tno-euphorie/ticket/197].
[wichert]

	Make description for modules optional. If a module has no description
it is skipped in the client. This fixes TNO ticket 213 [https://code.simplon.biz/tracker/tno-euphorie/ticket/213].
[wichert]






Bugfixes


	Small grammar fix in Dutch translation for action plan introduction text.
This fixes TNO ticket 220 [https://code.simplon.biz/tracker/tno-euphorie/ticket/220].
[wichert]

	Add missing introductionary sentence in a direct survey view in the
client which explains that a user can create a new survey. This fixes
TNO ticket 193 [https://code.simplon.biz/tracker/tno-euphorie/ticket/193].
[wichert]

	Fix case handling of email addresses when changing the email address
in the client. Previously it was possible to change to an email address
with capital, after which login was no longer possible.  This fixes
a final part of TNO ticket 194 [https://code.simplon.biz/tracker/tno-euphorie/ticket/194].








3.1.1 - April 27, 2012


Upgrade notes

No special upgrade steps are needed for this release.




Feature changes


	Add a caption field for module image captions. This fixes TNO ticket 210 [https://code.simplon.biz/tracker/tno-euphorie/ticket/210].
[wichert]

	Position images for module views on the right side of the page so they
do not break running text as badly. This should fix TNO ticket 211 [https://code.simplon.biz/tracker/tno-euphorie/ticket/211].
[wichert]

	Use a slightly larger image size for the module views, and enable
image zoom (fancybox). This fixes TNO ticket 209 [https://code.simplon.biz/tracker/tno-euphorie/ticket/209].
[wichert]






Bugfixes


	Fix case handling of email addresses when changing the email address
in the client. Previously it was possible to change to an email address
with capital, after which login was no longer possible.  This fixes
a final part of TNO ticket 194 [https://code.simplon.biz/tracker/tno-euphorie/ticket/194].
[wichert]






Other changes


	Small code restructuring to make it easier for derived sites to change
filters for reports.
[wichert]








3.1 - March 15, 2012


Upgrade notes

No special upgrade steps are needed for this release.




Feature changes


	Do not open list of all risks (under inventorisation) in a new window or tab.
This fixes TNO ticket 205 [https://code.simplon.biz/tracker/tno-euphorie/ticket/205].
[wichert]

	Add a new column with the risk number to the Action plan xlsx rendering. This
fixes TNO ticket 203 [https://code.simplon.biz/tracker/tno-euphorie/ticket/203].
[wichert]

	Update Dutch translations.
[wichert]

	Added Bulgarian translations
[thomasw]






Bugfixes


	Fix handling of text-style tags (strong/b/em/etc.) outside paragraphs
when generating an RTF report. This fixes the second part of
TNO ticket 208 [https://code.simplon.biz/tracker/tno-euphorie/ticket/208].
[wichert]

	Fix colour of bold text in reports. This fixes
TNO ticket 208 [https://code.simplon.biz/tracker/tno-euphorie/ticket/208].
[wichert]

	The identification report wrongly showed the problem description for
unanswered risks. This fixes
TNO ticket 207 [https://code.simplon.biz/tracker/tno-euphorie/ticket/207].
[wichert]

	Fix broken translations on risk action plan template. This fixes
TNO ticket 201 [https://code.simplon.biz/tracker/tno-euphorie/ticket/201].
[wichert]

	Use problem description instead of risk title in action timeline. This fixes
TNO ticket 202 [https://code.simplon.biz/tracker/tno-euphorie/ticket/202].
[wichert]

	No longer rotate the client navigation tree.
[jcbrand, wichert]

	Bugfix, unpublishing a survey that’s in an active session raises KeyError.
[jcbrand]

	Bugfix. CMS-style accessors must return bytestrings.
[jcbrand]

	Removed setuptools_git as a dependency.
[jcbrand]

	Fixed 2 typos that caused duplicate default translations
[thomasw]








3.0.1 - December 28, 2011


	Fix packaging error.
[wichert]






3.0 - December 28, 2011


Upgrade notes

Development of Euphorie and related projecst has moved to the
euphorie organisation [https://github.com/euphorie] on github.

This release updates the profile version to 9. Please use the upgrade
feature in portal_setup to upgrade the euphorie.deployment:default
profile to this version.




Feature changes


	Add a timeline export for the action plan: this generates an xlsx file
with all measures for all risks.
[wichert]

	Change risk priority terminology in Dutch.
[wichert]

	Add an Currently unknown option for risk identification. This can be
used to remove an existing answer.
[wichert]

	Ignore case when checking the email address for client logins.
[wichert]

	Use a better standard solution selector in the client. This fixes
github ticket 5 [https://github.com/euphorie/Euphorie/issues/5].
[cornae, wichert]

	Group countries according to EU membership status.  This fixes github tickets
1 [https://github.com/euphorie/Euphorie/issues/1],
2 [https://github.com/euphorie/Euphorie/issues/2] and
4 [https://github.com/euphorie/Euphorie/issues/4].
[cornae, wichert]

	Add another evaluation algorithm (French) for calculating risk priorities.
[wichert]

	Upgrade client to jQuery 1.4.4 and jQuery UI 1.7.3.
[wichert]

	Add an extra field ‘workers_participation’ to the Company form (and column to
the SQL table).
[jcbrand]

	Use z3c.zrtresource (and collective.zrtresource while still Plone < 4.1) to
compile screen-ie6.css. This allows Cornelis to use physical paths in his
Prototype, while zrtresource will give us the proper browserresource paths in
Euphorie. One caveat is that we now have to minify the browserresource file
(i.e http://localhost:4080/Plone2/client/++resource++screen-ie6.css) instead
of the filesystem file.
[jcbrand]

	Add delete validation on a sector to check that it doesn’t contain any
published surveys.
[jcbrand]

	Update Slovenian translations.
[thomas_w]






Bugfixes


	Fix positioning of comments in the inventorisation report. This fixes
TNO ticket 192.
[cornae]

	Fix downloadable reports to correctly show a risks problem description.
[wichert]

	Fix HTML->RTF conversion to not duplicate texts of links/bold/italic text
in descriptions.
[wichert]

	Fix survey tree update code to also rebuild the session for all tree changes
instead of only profile changes. This fixes problems KeyErrors that appeared
after publishing a survey which removes modules or risks.
[wichert]

	Fix check for survey changes in the client: the old code falsely assumed
client surveys were cataloged.
[wichert]

	Hide hover beautytips on IE6 and clicktips on IE6 and IE7
[jcbrand]

	For extra robustness add extra check in new survey creation logic to make
sure a valid survey was passed in.
[wichert]

	Effect wasn’t set for French risks when added to the session tree.
[jcbrand]

	#15: AttributeError is_region when publishing from a country not yet in the
client.
[jcbrand]

	For SurveyGroup, hide Evaluation Algorithm field on @@edit.
[jcbrand]

	Allow the default sector colours to be customized via the euphorie.ini file
[jcbrand]

	Change ordering of countries in the client to match the official
EU ordering [http://publications.europa.eu/code/pdf/370000en.htm]).
This fixes github ticket 3 [https://github.com/euphorie/Euphorie/issues/3].
[wichert]

	Fixed Terms&Conditions page for anonymouse users.
[jcbrand]

	During action plan phase, include all measures on request when validation
fails.
[jcbrand]

	Updated optional modules that are now mandatory must not have their children
skipped.
[jcbrand]








2.7 - April 26, 2011


	Various improvements for managing standard solutions:
	Use a separate view to show all information, and provided a point
where solutions can be deleted.
[wichert]

	Allow drag&drop ordering for standard solutions.
[wichert]





	Use standard styling for Sphinx docs to make things more readable.
[wichert]

	Hide removed surveys from session lists.
[wichert]

	Fix incomplete display of errors on end dates for measures in the online
client. This is part of TNO ticket 150.
[wichert]

	Tweak screen-osha.css to show risk priorities on action plan report without
any bells and whistles. [jcbrand]

	Fix common solution adding in the client for IE 7. This fixes the second part
of TNO ticket 127 [https://code.simplon.biz/tracker/tno-euphorie/ticket/127].
[wichert]






2.6 - April 7, 2011


Upgrade notes

This release updates the profile version to 6. Please use the upgrade
feature in portal_setup to upgrade the euphorie.deployment:default
profile to this version.




Feature changes


	Add compatibility with SQLAlchemy 0.6.
[wichert]

	Add a new EU region in addition to the existing countries.
[wichert]

	Add unpublish feature to the CMS.
[cornae, wichert]

	Clearly mark countries without surveys on the client frontpage.
[cornae, wichert]

	Add options to change password, change email address or delete your account
to the online client.
[cornae, wichert]






Bug fixes


	Attempt to improve HTML->RTF conversion when generating downloadable
reports.
[wichert]

	Fix bug in handling of counting risk states for the client survey status screen.
This fixes the second part of TNO ticket 155 [https://code.simplon.biz/tracker/tno-euphorie/ticket/155].
[wichert]

	Added a euphorie.po for EN, so that we can also use the translation engine for
that language, without the need to pass a default value. The file is a copy of
euphorie.pot, with the msgstr being filled from the default entry or as a fallback
from the msgid
[thomasw]








2.5 - February 28, 2011


	Restore print button on identification report page; it seems users are
unable to find the print function of their browser. This fixes
TNO ticket 159 [https://code.simplon.biz/tracker/tno-euphorie/ticket/159].
[wichert].

	Fix small errors in Dutch translation. This fixes
TNO ticket 175 [https://code.simplon.biz/tracker/tno-euphorie/ticket/175].
[wichert].

	Replace escape enters with proper newlines in downloadable report.  This
fixes
TNO ticket 174 [https://code.simplon.biz/tracker/tno-euphorie/ticket/174].
[wichert].

	Added some <br/> tags to avoid the navigation vanishing in IE7
[pilz]

	Update the minified css files from the originals to reflect recent
changes cornae did to fix ie compatibility .
[pilz]

	Add report header styles for an extra depth level. This fixes problems
when generating reports for deeply nested surveys. This fixes
TNO ticket 176 [https://code.simplon.biz/tracker/tno-euphorie/ticket/176].
[wichert].






2.4 - January 25, 2011


Feature changes


	Enable the terms and conditions features introduced in release 2.3, but
make it possible to disable it via a settings in the .ini file. This
fixes ticket 107 [https://code.simplon.biz/tracker/euphorie/ticket/107].
[wichert]

	Replace downloadable action plan report with a RTF version. This solves
problems with opening and editing the previous html fake-.doc approach.
Downside of this approach is the loss of styling for the report.
[wichert]

	Extend client form CSS to support percentage fields.
[cornae]

	Added Greek translation provided by external translator for euphorie.pot;
the latest additions are not translated yet [thomas]






Bugfixes


	Do not loose value of the referer field on the company details form.
[wichert]

	The i18n msgid “label_login” was used for 2 different meanings. In
content/user.py and content/upload.py, the msgid “label_login_name”
is now used for the LoginField
[thomas]

	Added msgid “label_preview”, Default “Preview”, as disambiguation
from “header_preview” (Preview survey) and “button_preview”
(Create preview)
[thomas]

	in euphorie/content/risk.py changed Default translation for
label_problem_description to “Inversed statement”, as given in
euphorie/content/templates/risk_view.pt
[thomas]

	in euphorie/content/upload.py added 2 new msgids, since the
ones that were used already have a different meaning
label_survey_title -> label_upload_survey_title
help_surveygroup_title -> help_upload_surveygroup_title
[thomas]








2.3 - January 11, 2011


Feature changes


	Change title of edit form for non-toplevel modules to Edit Submodule.
[wichert]

	Allow deletion of content in published surveys. The old behaviour was
theoretically better, but turned out to be very confusing for users
for little benefit.
[wichert]

	Add feature to require users of the client to agree to the terms and
conditions of the site. Disabled until the terms and conditions document
has been written.
[wichert]






Bugfixes


	Fix bad workflow configuration for surveys. This is related to the fix
for TNO ticket 124 [https://code.simplon.biz/tracker/tno-euphorie/ticket/124].
[wichert]

	Correct METAL macro invocation in client templates.
[brand]








2.2 - December 7, 2010


Feature changes


	Change the ordering of the risk types as requested by OSHA ticket 2253.
[brand]

	Switch the client to the new OiRA logo.
[cornae,pilz,wichert]

	When making a copy of a survey reset its workflow state back to draft. This
allows deleting of content in a new survey that is based on a published
survey. This is part of TNO ticket 124 [https://code.simplon.biz/tracker/tno-euphorie/ticket/124].
[wichert]






Bugfixes


	The survey status screen could show module titles that do not match the
current session. This fixes TNO ticket 155 [https://code.simplon.biz/tracker/tno-euphorie/ticket/155].
[wichert]

	Stop declaring eupphorie to be a namespace package.
[wichert]

	Require NuPlone 1.0rc1 or later so formatDate does not raise exceptions
for pre-1900 dates. This fixes TNO ticket 150 [https://code.simplon.biz/tracker/tno-euphorie/ticket/150].
[wichert]

	Do not accept pre-1900 dates in the action plan, since they break rendering
of the report.  This prevents TNO ticket 150 [https://code.simplon.biz/tracker/tno-euphorie/ticket/150] from occuring.
[wichert]








2.1 - November 6, 2010


Feature changes


	Update Dutch translations.
[wichert]

	Perform basic verification of email addresses in the client registration
logic. This fixes TNO ticket 147 [https://code.simplon.biz/tracker/tno-euphorie/ticket/147].
[wichert]






Bugfixes


	Purge cached scaled logos when publishing a survey and updating the sector logo.
This fixes TNO ticket 136 [https://code.simplon.biz/tracker/tno-euphorie/ticket/136].
[wichert]

	Translate subject of password reminer email. This fixes
TNO ticket 148 [https://code.simplon.biz/tracker/tno-euphorie/ticket/148].
[wichert]

	Rewrite client company form to use z3c.form instead of repoze.formapi.
[wichert]








2.0, October 22, 2010

No changes.




2.0rc5, October 11, 2010


Bugfixes


	Fix rendering of profile questions in the client. This was caused by a bad
fix for TNO ticket 135 [https://code.simplon.biz/tracker/tno-euphorie/ticket/135].
[wichert]

	When creating a XML export of a survey use the title of the survey group
instead of the survey version.
[wichert]

	Fix javascript syntax on the client frontpage which broke IE7.
[wichert]

	Added translation for the profile content type description
[pilz]








2.0rc4, October 7, 2010


Bugfixes


	Fix spelling error in Dutch translation. This fixes TNO ticket 131 [https://code.simplon.biz/tracker/tno-euphorie/ticket/131].
[wichert]

	Correct bad image scaling test when displaying a module in the client, which
prevented images from being visible in action plan and evaluation phases. This
fixes TNO ticket 135 [https://code.simplon.biz/tracker/tno-euphorie/ticket/135].
[wichert]








2.0rc3, October 5, 2010


Upgrade notes

This release updates the profile version to 4. Please use the upgrade
feature in portal_setup to upgrade the euphorie.deployment:default
profile to this version.




Feature changes


	Update the French translation of the survey creation guide.
[pilz]

	Replace the collected company details with more generic information. The
previous list is still used in the Dutch RI&E site [http://instrumenten.rie.nl]
and is now implemented in tno.euphorie.
This fixes ticket 142 [https://code.simplon.biz/tracker/euphorie/ticket/142].
[wichert]

	Add missing question field to profile questions, and update the XML export
code to export it. The XML import code and format specification already
described this field.
[wichert]






Bugfixes


	Use longer input boxes for title and question fields in the CMS.
[pilz]

	Improve various texts.
[pilz]

	Fix creation of report downloads for sessions with non-ASCII characters in
their title. This fixes ticket 156 [https://code.simplon.biz/tracker/euphorie/ticket/156].
[wichert]

	Handle multiple buttons as returned by IE correctly in the company detail
form. This could lead to site errors before.
[wichert]

	Fix handling of partial date fields in company details forms.
[wichert]

	Add publish permission to country managers. This fixes
TNO ticket 126 [https://code.simplon.biz/tracker/tno-euphorie/ticket/126]
[wichert]

	Declare dependency for question field in the module edit screen: it should
only be shown for optional modules.
[wichert]

	Fix bug in upgrade step for migration to 2.0rc2 which broke updating of
security settings for existing content.
[wichert]








2.0rc2, September 29, 2010


Upgrade notes

This release updates the profile version to 3. Please use the upgrade
feature in portal_setup to upgrade the euphorie.deployment:default
profile to this version.




Bugfixes


	Add Copy or Move permission information to the published state of
the survey workflow. This fixes
TNO ticket 124 [https://code.simplon.biz/tracker/tno-euphorie/ticket/124]
[wichert]

	Correct link colour in the reports. This fixes
TNO ticket 104 [https://code.simplon.biz/tracker/tno-euphorie/ticket/104]
[cornae]

	Fix accidental yes/no swap in translations. This fixes
TNO ticket 121 [https://code.simplon.biz/tracker/tno-euphorie/ticket/121]
[wichert]

	Add french translations
[pilz]








2.0rc1, September 23, 2010


	Improve IE8 rendering in the client.
[cornae]

	Improve rendering on iOs devices (iPhone/iPod).
[cornae]

	Multiple layout fixes for Internet Explorer browsers.
[cornae]

	No longer rotate navtree in client for Firefox since Firefox renders the
badly (more information can be found in Mozilla bug 492214 [https://bugzilla.mozilla.org/show_bug.cgi?id=492214]).
[cornae]

	Add XML import and export options to the site menu. This implements
ticket 121 [https://code.simplon.biz/tracker/euphorie/ticket/121]
[wichert]

	Include policy and Top5 risks in identification. There is no need to
evaluate them, but we do want to know if they are present in an
organisation.
[wichert]

	Include images in XML export of surveys. This fixes the last part of
ticket 126 [https://code.simplon.biz/tracker/euphorie/ticket/126]
[wichert]

	Work around jQuery selector bug on IE which caused a javascript error
on the company form in the report step of the client.
[wichert]

	Add DOCTYPE to all CMS templates. This fixes rendering problems on IE8.
[wichert]

	Modify login form to use a link instead of a button to go back. This fixes
TNO ticket 107 [https://code.simplon.biz/tracker/tno-euphorie/ticket/107]
[wichert]

	Replace lorem ipsum text on profile page in the client with proper
instructions.
[pilz]

	Always process all risks in identification, including top5 and policy risks.
[wichert]

	Force the correct i18n domain in webhelper macros. This fixes
TNO ticket 99 [https://code.simplon.biz/tracker/tno-euphorie/ticket/99]
[wichert]

	Make updated legend item in versions tile translatable. This fixes
TNO ticket 113 [https://code.simplon.biz/tracker/tno-euphorie/ticket/113]
[wichert]

	Allow an extra depth level in surveys. This is needed for complicated
surveys. It should not be used by normal survyes.
[wichert]

	Fix URLs for fancybox CSS in Internet Explorer.
[wichert]

	Update XML import to set image filenames as unicode strings, otherwise
z3c.form would not allow you to change an object containing an image due
to a type mismatch.
[wichert]

	Add dependency on Products.PasswordResetTool [http://pypi.python.org/pypi/Products.PasswordResetTool] 2.0.3 or later and
fix password reset API. This fixes
TNO ticket 111 [https://code.simplon.biz/tracker/tno-euphorie/ticket/111].
[wichert]

	Update styling in the online client to work with current versions of iOS.
[cornae]

	Use the zopectl command registration feature from Zope 2.12.12 for the
database initialisation and XML import commandline commands.
[wichert]






2.0b3, September 10, 2010


	Improve sector styling preview: correctly display the sector logo and
show right default colours on initial page view.
[wichert]

	Dutch translations updates. Fixes part of TNO ticket 71 [https://code.simplon.biz/tracker/tno-euphorie/ticket/71].
[wichert]

	Update client to fake a risk-present answer for top-5 risks. This prevents
them from being listed as unanswered in reports. Part of TNO ticket 93 [https://code.simplon.biz/tracker/tno-euphorie/ticket/93].
[wichert]

	Fix preview feature to create a preview instead of doing a partial publish.
This fixes TNO ticket 95 [https://code.simplon.biz/tracker/tno-euphorie/ticket/95].
[wichert]

	Adjust importrie utility script to use login name instead of sector title as
password when no password is explcitly provided.
[wichert]

	Add a new about page to the client. This fixes
ticket 153 [https://code.simplon.biz/tracker/euphorie/ticket/153].
[cornae, thomas, wichert].

	Correct test for duplicate logins when creating new sectors or country
managers. This fixes
ticket 152 [https://code.simplon.biz/tracker/euphorie/ticket/152].
[wichert]

	Improve display of multiple images for a risk in the CMS.
[cornae]






2.0b2, September 3, 2010


	Correctly set risk type when generating a session in the client. This fixes
TNO ticket 02 [https://code.simplon.biz/tracker/tno-euphorie/ticket/92]
and ticket ticket 105 [https://code.simplon.biz/tracker/euphorie/ticket/105].
[wichert]

	Add an intermediate page with explanation and confirmation to the survey
preview, similar to publication. This fixes
TNO ticket 52 [https://code.simplon.biz/tracker/tno-euphorie/ticket/52].
[wichert]

	Correct profile updates handling when not making any profile changes. This
fixes problems with profile update appearing to do nothing.
Fixes ticket 151 [https://code.simplon.biz/tracker/euphorie/ticket/151],
TNO ticket 36 [https://code.simplon.biz/tracker/tno-euphorie/ticket/36] and
TNO ticket 85 [https://code.simplon.biz/tracker/tno-euphorie/ticket/85].
[wichert]

	Change Module to Submodule in the addbar when already in a module.
Fixes ticket 136 [https://code.simplon.biz/tracker/euphorie/ticket/136].
[wichert]






2.0b1, August 30, 2010

This release contains a completely overhauled editing backend and several fixes.


	Implement and use a new user interface for Plone (NuPlone[r]).
[wichert, cornae]

	Add a new system to manage survey versions and publication.
[wichert, cornae]

	Improve handling of top-5 risks in the online client.
[wichert]

	Add support for multiple images for risks.
[cornae, wichert]

	Documentation update
[pilz, nielsen]






1.0

Unreleased.


	Do not fire before/after copy events when publishing a survey. This speeds
up publishing enormously.
[wichert]

	Make sure the survey importer returns unicode everywhere.
[wichert]

	Add SQL database setup to the installation instructions.
[wichert]






1.0b2

Released on February 24th, 2010


	Add the guide to creating a Risk Assessment (RA) tool,
the online help text and the What and Why of a Risk Assessment
documents.
[wichert]

	Hide euphorie.content and euphorie.client from the list of Add-On products.
They should never be installed by hand by normal users.
[wichert]

	Add a table of contents to the reports. Implemented as part of the Dutch
Euphorie extensions for TNO.
[wichert]

	Fix site error for report pages in the client when using Plone 4. This fixes
ticket 95 [https://code.simplon.biz/tracker/euphorie/ticket/95].
[wichert]

	Clarify package metadata and license. Euphorie is licensed under version 2 of
the GNU General Public License.
[wichert]






1.0b1

Released on February 23rd, 2010


	Initial release.
[wichert]
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Euphorie – Euphorie Risk Assessment tool






		Author:		Simplon / Wichert Akkerman



		Version:		7.0








Übersetzungen


Die folgenden Übersetzungen sind verfügbar:


English
Français
Ελληνικά
Nederlands
Deutsch





Über


Euphorie is a tool for risk assessment.  It was developed by SYSLAB [http://syslab.com/] and TNO [http://www.tno.nl/index.cfm?Taal=2]
in cooperation with Simplon [http://www.simplon.biz/] and Cornelis Kolbach [http://www.cornae.com] in commission of
The European Agency for Safety and Health at Work [http://osha.europa.eu/en/] as part of the
Healthy Workplaces [http://osha.europa.eu/en/campaigns/hw2008] campaign.





Introduction


The euphorie risk assessment tool is based on hierarchical questionnaires. A
questionnaire (or survey) covers all possible risks for a specific sector of
industry.


Each sector organisation can have one or more surveys published simultaneously.
In order to facilitate development and testing of surveys the system supports
multiple versions for a survey. Only a single version of a survey can be public
at any point in time.





Manuals












Technical Information




		Installation


		XML survey format


		Implementation










Change History




		Changelog
		7.0.5 (unreleased)


		7.0.4 - April 1, 2015


		7.0.3 - March 19, 2015


		7.0.2 - February 12, 2015


		7.0.1 - September 03, 2014


		7.0.0 - August 29, 2014


		6.3.5 - July 08, 2014


		6.3.4 - July 07, 2014


		6.3.3 - May 23, 2014


		6.3.2 - May 2, 2014


		6.3.1 - March 2, 2014


		6.3.0 - January 14, 2014


		6.2.1 - January 02, 2014


		6.2 - December 19, 2013


		6.1.3 - November 15, 2013


		6.1.2 - October 31, 2013


		6.1.1 - October 30, 2013


		6.1 - October 30, 2013


		6.0.1 - June 3, 2013


		6.0 - May 1, 2013


		6.0rc3 - April 23, 2013


		6.0rc2 - April 15, 2013


		6.0rc1 - April 3, 2013


		6.0b4 - March 19, 2013


		6.0b2 - March 5, 2013


		6.0b1 - February 15, 2013


		5.1.1 - January 9, 2013


		5.1 - December 12, 2012


		5.0 - November 22, 2012


		4.1.3 - October 1, 2012


		4.1.2 - September 28, 2012


		4.1.1 - September 27, 2012


		4.1 - August 29, 2012


		4.0.2 - June 21, 2012


		4.0.1 - June 18, 2012


		4.0 - June 18, 2012


		3.2.3 - May 16, 2012


		3.2.2 - May 14, 2012


		3.2.1 - May 14, 2012


		3.2 - May 10, 2012


		3.1.1 - April 27, 2012


		3.1 - March 15, 2012


		3.0.1 - December 28, 2011


		3.0 - December 28, 2011


		2.7 - April 26, 2011


		2.6 - April 7, 2011


		2.5 - February 28, 2011


		2.4 - January 25, 2011


		2.3 - January 11, 2011


		2.2 - December 7, 2010


		2.1 - November 6, 2010


		2.0, October 22, 2010


		2.0rc5, October 11, 2010


		2.0rc4, October 7, 2010


		2.0rc3, October 5, 2010


		2.0rc2, September 29, 2010


		2.0rc1, September 23, 2010


		2.0b3, September 10, 2010


		2.0b2, September 3, 2010


		2.0b1, August 30, 2010


		1.0


		1.0b2


		1.0b1














Indices and tables



		Index


		Module Index


		Search Page













          

      

      

    


    
        © Copyright 2009-2013, Simplon B.V. and SYSLAB.com GmbH.
      Created using Sphinx 1.2.2.
    

  

_static/file.png





_images/submodule.png





_images/editor_18b_publish_survey.png
I VERSIONS Create new OIRA Tool

BAKERIES

Duplicate _ publish

* O First improvement 4 Edit_ Preview

@ e e

BAKERY 2
Duplicate | Publish
* O September 16, 2010 Edit Preview
NEW RISK ASSESSMENT 2010

Duplicate | Publish

= () Standard 4 Edit Preview






_images/solution1.png





_images/editor_12b_add_risk.png
8006 Add Risk — OiRA|

+ [@http:/ admin.oira.osha.europa.eu/sectors/gb /bakery-sector/bakeries /standard/ 1/ ++add++e. G | (Qr Google

EVALUATION

You can specify how the risks pririty is evaluated. For more details see the online manual

Risk type @ Risk (i)
O Policy
OTops

Evaluation method O Estimated [}
@ Calculated

Default probability @ No default [}
O small
O Medium
O Large

Default frequency @ No default [}
O Almost never
O Regularly
O Constantly

Default severity @ No default [}
O Weak severity
O significant severity
O High (very high) severity

0






_images/editor_18_publish_survey.png
Succesfully published the survey





_images/admin_country.png
/ @united kingdom —ste X\

& @ # [ 4r htp://admin.oira.osha.europa.eu/sectors/gb

Actions  admin

surveys ‘ User management | pocuments | search |

Euapean Agncy
forSfetyand st
ok

United Kingdom

Select a sector for which you would like to view or copy a survey.






_images/editor_17_logo_upload.png
Settings — OIRA

|2 http:/ jadmin.oira.osha.europa.eu/sectors/gb/bakery-sector/ @@edit

Bakery S

Colour scheme

© Logo

Which logo you would like O Official OIRA Logo
to display in the top left @ My own:

comner? Keine Datel ausgewahit

You may get the best resuits if you upload a logo as a transparent PNG file of at
least 110 pixels in height. Uploading larger images is fine, the logo will be scaled
down to the right size automatically.

Password

Contact person

3 T

NI






_images/admin_edit_sector3.png
000 Gis s X\ @&

[« (@[ #1 ][ http://admin.oira.osha.europa.eu/sectors/gb/bakery-sector/@@edit >

O Logo
‘Which logo you would like @ European Agency for Safety and Helgh fir
0 display in the top left Sicherheit und Gesundheitsschutz
comer? am Arbeitsplatz

© My own:

Der er ikke valgt nogen fil

—————————






_images/risk2.png





_images/risk.png





_images/module1.png





_images/risk3.png





_images/editor_8_place_a_link.png
8006 Edit OiRA Tool

version — OiRA

[« [ » | [+ [@ nttp://admin.oira.osha.europa.eujsectors/ gb/bakery-sector/new-risk-assessment-2010/stan

¢ J(Q- Google

“}Oi RA

o sakeries
B New Risk Assessmen

PLAcE A LiNk

W How many shops d -

‘Open link in new window

Evaluation may be skipped
Language
Classification code

save  Cancel

o it/ websito.org
B testing rsk

Tite ‘Some more nformatior]
o akery 2 F]

]

hesuvey @

o

((English (United Kingdom) 5]

92.02.3

N





_images/editor_2_password_reset.png
(4] > ] [ [@ntp:admin oira.osha-europa.eu/@@request-password-reset c

admin

OiRA Tools ‘ User management Documents

Reset password

For security reasons, we store your password encrypted, and cannot mail it to you. If you would like to
reset your password, fllout the form below and we will send you an email at the address you gave
when you registered to stat the process of resetting your password.

Login -






_images/editor_5_addsurvey.png
Add OIRA Tool — OiRA

<[ |2 http:/ jadmin.oira.osha.europa.eu/sectors/gb/bakery-sector/ + +add++euphorie.surveygroup & | (Q Google

Bakery Sector

OiRA Tools ‘ Help.

Add OiRA Tool

‘The form will allow you to create a new OIRA Tool.

Title [}
How would you like to @ Create a new OIRA Tool from scratch.
start © Base my new OIRA Tool on an existing OIRA Tool of

my organisation.
© Base my new OIRA Tool on an existing OIRA Tool of
another organisation.

Create | Cancel






_images/module2.png





_images/solution2.png





_images/editor_7_survey_version_edit.png
Edit OIRA Tool version — OIRA

EA

& sakeries
8 New Risk Assessment 2010

8 How many shops do you have?
# testng risk
o Bakery 2

[}

Edit OiRA Tool version

A version of a survey.

Version name
Description

INTRODUCTION TEXT

link

Evaluation may be skipped
Language
Classification code

save  Cancel

Standard

| » [ + |2 hup:/jadmin.oira.osha.europa.eu/sectors/gb/bakery-sector/new-risk-assessment-2010/stanc & | (Q Google

Here you enter a short description of the survey @

]
English (United Kingdom) 5]

92.02.3

)






_images/admin_surveys.png
eoe Site X\

http://admin.oira.osha.europa.eu/sectors/

Edit Actions  admin

o p——

Documents
iy
oSy s
=
Sectors

Please choose a country of which you would

I—
— Bl =

Austria Belgium Bulgaria Cyprus

Czech Republic Denmark Estonia Finland

a—

e o view or copy a surv(






_images/editor_4_loggedin.png
8006 Bakery Sector — OiRA

() [+ [@ o /2aminoira osha europa eussecors/abysakery-sector c
~

¥0i RA

OiRA Tools ‘ Help.

Bakery Sector

OiRA Tools

Bakeries

o First improvement
o Standard

Bakery 2
« September 16, 2010

New Risk Assessment 2010
o Standard

testing risk
o standard

You can also add a new OIRA Tool.

RIs





_images/admin_survey_overview.png
000 G s s &

cl(a http://admin.oira.osha.europa.eu/sectors/gb /bakery-sector

ns  admin

forSfetyand st
ok

Bakery Sector
1. Surveys

There are no surveys present. You can add a new survey.






_images/editor_15_add_measure.png
6006 Add Measure — OiRA
[« [ » | [+ [@ nttp://admin.oira.osha.europa.eujsectors/gb/bakery-sector/bakeries/st- & | (Q~ Google )

 aeres Add Measure

3 Physical work wile baking

© Aention s pad 0 ot 4 standard measur for a sk
ohysicl strengh unloading
DESCRIPTION o

@ Wanageable sack/drum

weights are handled Please enter text here

3 Work with costumers

i Testing Profle

D0 you have one or more: Genertlispproach (to (]
shops? eliminate or reduce the risk)
B New Risk Assessment 2010 4
B testing risk Specific actions) required to [

implement this approach

Level of expertise and/or [}
requirements needed






_images/editor_11_add_module.png
8006 Add Module — OiRA

= [@http://admin.oira.osha.europa.eu/sectors/gb/bakery-sector/bakeries/standard/ + +add-++eup

Yo

o aeres Add Module

3 Physical work wile baking

¢ | (Qr Google

OiRA Tools ‘ Help.

5 Work with costumers A module s a grouping of risks
B Testing Profle

D0 you have one or more Title
shops? DESCRIPTION [}
8 New Risk Assessment 2010 Please enter text here
8 testing risk
 sakery 2
This module is optional o [i]
Question 0
image o file selected
INTRODUCTION ACTION PLAN [}

Please enter text here






_images/admin_edit_sector2.png
000 Gis s &

http://admin.oira.osha.europa.eu/sectors/gb /bakery-sector/ @@edit

©) Colour scheme Restore to original colours
Please use the colour pickers below to select your organisation's colours. It's best to

use a darker colour for the main colour and a lighter colour for the support colour.

©)

©)

Main colour: #031c4t Support colour: #e69d1}

Logo
Password

R

Contact person






_images/module.png





_images/solution.png





_images/admin_add_sector.png
Euapean Agncy
forSfetyand st
ok

(4>~ (@) O @)

Add Sector — Site

(@ upfaomin oira.osha.europa.eursectors/gb/ ++add+ +euph 17 ¥ cw

Surveys ‘ User management | Documents

Add Sector

e,
Login name bakery

Password

Confirm password

Account is locked =]

Description The sector of Bakeries.

o ET T

Contact email address bakeries@hse.gov.uk

o E— )
Main colour

Support colour






_images/risk1.png





_images/submodule3.png





_images/editor_9_creating_modules.png
Bakeries — OiRA

B akeries
3 Physical work wile baking
3 Work with costumers
B Testing Profle

Do you have one or more
shops?

B New Risk Assessment 2010
B testing risk
o akery 2

|2 http:/ /admin.oira.osha.europa.eu/sectors/gb/bakery-sector/bakeries /standard

OiRA Tools ‘ Help.

Bakeries

Edit
Information

Evaluation phase  Mandatory
Classification code Not set
Language English
Profile questions

1. Testing Profile
2. Do you have one or more shops?
Modules

1. Physical work while baking
2. Work with costumers

Add Profile question

Add Module

e





_images/editor_12_add_risk.png
6006 Add Risk — OIRA
|2 http:/ /admin.oira.osha.europa.eu/sectors/gb/bakery-sector/bakeries st

Q~ Google

ta Bakeries Add Risk

3 Physical work wile baking

@ Aention is pad to uoid sk
ohyscal strengh unloading
Statement
© Manageable sack/drum (1]
weights are handled Problem description [}

3 Work with costumers
W Testing Profle

M Do you have one or more
o7 DESCRIPTION ()
B New Risk Assessment 2010 Please enter text here

 testing risk

LEGAL AND POLICY REFERENCES.
Please enter text here

IDENTIFICATION
Show "not applicable’ option ) ]

EVALUATION

You can specify how the risks pririt is evaluated. For more details see the online manual






_images/editor_3_password_reset_confirmation.png
8006 Sectors — OiRA.
| @) hutp:/ /admin.oira.osha.europa.eu/sectors/

) (@ Google )

Edit Actions  admin

Documents

Sectors

Please choose a country of which you would like to view or copy an OiRA Tool.

-

S

Austria Belgium Bulgaria Cyprus

Czech Republic Denmark Estonia Finland

]

France Germany Greece Hungary






_images/submodule1.png





_images/solution3.png





_images/editor_1_login.png
Login — OiRA

OIRA Tools

Login

¢ Q- Google

‘You need to be logged in to access this page.

CREDENTIALS
Login
Password

Login

No account? Please request an account.

If you forgot your password you can request a password reset.

Login






_images/admin_add_country_manager.png
LA A T ———rs

Surveys

Euspean Agncy
forSfetyand st
ok

‘Usermanagemenl Documents

Add Country manager

Name HSE Country Admin
Contact email address admin@hse.gov.uk
Login name hseadmin
Password .
Confirm password
Account is locked o

Save Cancel

http:/ /admin.oira.osha.europa.eu/sectors/gb/++add++euphorie.countrymanager

admin






_images/admin_manage_users.png
@ vanage users m unned

x\&

http:/ /admin.oira.osha.europa.eu/sectors/gb/@@manage-users

Eapen ey
oSy nd s
ok

Austria

selgium

suigaria

Cporus

Caach Republic

Denmark

Estonia

Finland

France

Germany

Greece

Hungary

teetand

Ireand

taly

Laia

Lithuania

Luxembourg

Surveys ‘ User management | Documents

Manage users in United Kingdom

Add country manager  Add new sector
1. Sectors

sector Login Password

Bakery Sector bakery. bakery Lock | | it
2. Country managers

Name Login

HSE Country Admin ukadmin Lock | | it






_images/admin_edit_sector4.png
000 Gis s &

< = | [ #4 [ £ [ ntp:/ /admin.s

a.05ha.europa.eu/sectors/gb/ bakery-sector/@@edit >

Colour scheme

Logo
©) Password
Password e

Confirm password

Contact person

save changes  Cancel






_images/editor_13_evaluation_risk.png
Add Risk — OIRA

|2 http:/ jadmin.oira.osha.europa.eu/sectors/gb/bakery-sector/bakeries/st: &

Q~ Google

EVALUATION
You can specify how the risks pririty is evaluated. For more details see the online manual

Risk type @ Risk (i)
O Policy
OTops

Evaluation method O Estimated [}
@ Calculated

Default probability @ No default [}
O small
O Medium
O Large

Default frequency @ No default [}
O Almost never
O Regularly
O Constantly

Default severity @ No default [}
O Weak severity
O significant severity
O High (very high) severity

MAIN IMAGE
The main image will get 2 more prominent position in the cient than the other images.

Keine Datel ausgevant

Image file
Image






_images/access_languages.png





_images/admin_add_documentation.png
@

http:/ /admin.oira.syslab.com/sectors /gb/ + +add-++euphor

[lovie @News (3l selieor

x\&

documentation

Y Coosle @ Reaminesic [} osha 8 Andre bogmarker

ountry Admin

Euspean Agncy
forSofetyand st
ok

Add Documentation

CONTENT
Title Introductory Informatic
Description This documentation explains introductory (]

‘aspects relevant for this country

save  Cancel






_images/editor_16_selecting_colours.png
Settings — OIRA

<[ » | [ + [@nttp://admin.oira.osha.europa.eusectors/gb/ bakery-sector/@@edit ¢ ] (@~ Google

©) Colour scheme Restore to original colours

Please use the colour pickers below to select your organisation's colours. It's best to
use a darker colour for the main colour and a lighter colour for the support colour.

©)

O

Main colour: #031c4t Support colour: #e69d1:

<






_images/access_languages_open.png
LANGUAGES

Dansk | Deutsch | English | Espafiol | Euskara |
Francai | haliano | Latviesu | Uetuviskal | Magyar |
Malt | Nederlands | Poski | Portugués | Romand |
Sloventina | Slovenstina | Svenska | Cestina |
BNV | Buarapei





_images/editor_6_newsurvey.png
[«.[> ) (@ g saamin.oraosha-europa.eu/sectors/abbakery-sector/new-risk-s:_C
\J \/

ta Bakeries New Risk Assessment 2010 i

B New Risk Assessment 2010

Edit Add Profile question  Add Module
s R L UL

Information

Evaluation phase  Mandatory
Classification code Not set
Language Not set

Profile questions.
This survey has no profile questions.
Modules

‘This survey has no modules.






_images/editor_14_risk_evaluation_estimated.png
Add Risk — OIRA

|2 http:/ jadmin.oira.osha.europa.eu/sectors/gb/bakery-sector/bakeries/st: &

Q~ Google

EVALUATION

You can specify how the risks pririt is evaluated. For more details see the online manual

Risk type @ Risk (i)
O Policy
OTops

Evaluation method ® Estimated [}
O Calculated

Default priority O No default [}
O Low
© Medium
O High

MAIN IMAGE

The main image will get a more prominent position in the cient than the other images.

Image file Keine Datei ausgewant

Image caption

SECONDARY IMAGES

image file Keine Datei ausgewant

Image caption

Image file Keine Datei ausgemwant

Image caption

Image file Keine Datei ausgewant






_static/down.png





_images/submodule2.png





_static/up-pressed.png





_static/plus.png





_static/comment-bright.png





_static/comment.png





_static/ajax-loader.gif





_static/up.png





index_el.html


    
      Navigation


      
        		
          index


        		
          modules |


        		euphorie 7.0.5.dev0 documentation »

 
      


    


    
      
          
            
  
Euphorie – Euphorie Risk Assessment tool






		Author:		Simplon / Wichert Akkerman



		Version:		7.0








Translations


The following translations are available for this document:


English
Français
Ελληνικά
Nederlands
Deutsch





About


Euphorie is a tool for risk assessment.  It was developed by SYSLAB [http://syslab.com/] and TNO [http://www.tno.nl/index.cfm?Taal=2]
in cooperation with Simplon [http://www.simplon.biz/] and Cornelis Kolbach [http://www.cornae.com] in commission of
The European Agency for Safety and Health at Work [http://osha.europa.eu/en/] as part of the
Healthy Workplaces [http://osha.europa.eu/en/campaigns/hw2008] campaign.





Introduction


The euphorie risk assessment tool is based on hierarchical questionnaires. A
questionnaire (or survey) covers all possible risks for a specific sector of
industry.


Each sector organisation can have one or more surveys published simultaneously.
In order to facilitate development and testing of surveys the system supports
multiple versions for a survey. Only a single version of a survey can be public
at any point in time.
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Sur
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Introduction


L’outil d’évaluation des risques euphorie est basée sur des questionnaires hiérarchique. Une
questionnaire (ou sondage) couvre tous les risques possibles pour un secteur spécifique de
l’industrie.


Chaque organisation du secteur peut avoir un ou plusieurs sondages publiés simultanément.
Afin de faciliter le développement et l’essai des enquêtes du système prend en charge
plusieurs versions d’une enquête. Seulement une version unique d’une enquête peut être
publique à tout moment.





Manuels




		Guide de création d’un outil d’évaluation des risques










Information Technique




		Installation


		XML survey format


		Implementation










Histoire des Changes




		Changelog
		7.0.5 (unreleased)


		7.0.4 - April 1, 2015


		7.0.3 - March 19, 2015


		7.0.2 - February 12, 2015


		7.0.1 - September 03, 2014


		7.0.0 - August 29, 2014


		6.3.5 - July 08, 2014


		6.3.4 - July 07, 2014


		6.3.3 - May 23, 2014


		6.3.2 - May 2, 2014


		6.3.1 - March 2, 2014


		6.3.0 - January 14, 2014


		6.2.1 - January 02, 2014


		6.2 - December 19, 2013


		6.1.3 - November 15, 2013


		6.1.2 - October 31, 2013


		6.1.1 - October 30, 2013


		6.1 - October 30, 2013


		6.0.1 - June 3, 2013


		6.0 - May 1, 2013


		6.0rc3 - April 23, 2013


		6.0rc2 - April 15, 2013


		6.0rc1 - April 3, 2013


		6.0b4 - March 19, 2013


		6.0b2 - March 5, 2013


		6.0b1 - February 15, 2013


		5.1.1 - January 9, 2013


		5.1 - December 12, 2012


		5.0 - November 22, 2012


		4.1.3 - October 1, 2012


		4.1.2 - September 28, 2012


		4.1.1 - September 27, 2012


		4.1 - August 29, 2012


		4.0.2 - June 21, 2012


		4.0.1 - June 18, 2012


		4.0 - June 18, 2012


		3.2.3 - May 16, 2012


		3.2.2 - May 14, 2012


		3.2.1 - May 14, 2012


		3.2 - May 10, 2012


		3.1.1 - April 27, 2012


		3.1 - March 15, 2012


		3.0.1 - December 28, 2011


		3.0 - December 28, 2011


		2.7 - April 26, 2011


		2.6 - April 7, 2011


		2.5 - February 28, 2011


		2.4 - January 25, 2011


		2.3 - January 11, 2011


		2.2 - December 7, 2010


		2.1 - November 6, 2010


		2.0, October 22, 2010


		2.0rc5, October 11, 2010


		2.0rc4, October 7, 2010


		2.0rc3, October 5, 2010


		2.0rc2, September 29, 2010


		2.0rc1, September 23, 2010


		2.0b3, September 10, 2010


		2.0b2, September 3, 2010


		2.0b1, August 30, 2010


		1.0


		1.0b2


		1.0b1














Indices et tables



		Index


		Module Index


		Search Page













          

      

      

    


    
        © Copyright 2009-2013, Simplon B.V. and SYSLAB.com GmbH.
      Created using Sphinx 1.2.2.
    

  

_images/editor_10_profile_question.png
Add Profile question — OIRA

Yo

o sakeries
B New Risk Assessment 2010

. How many shops do you have?
B testing rsk
o sakery 2

+ @ http://admin.oira.osha.europa.eu/sectors/gb/bakery-sector/new-risk-assessment-2010/starc

OiRA Tools ‘ Help.

Add Profile question

A profie question is used to create optional or repeatable modules

Title
DESCRIPTION
Please enter text here

Type ® Optional
O Repeatable

¢ | (Qr Google






_images/editor_10a_add_module_to_profile.png
How many shops do you have?

Edit Add Risk  Add Module





_images/admin_edit_sector.png
ctin

x\&

http:/ /admin.oira.osha.europa.eu/sectors/gb /bakery-sector/ @@edit

admin

surveys ‘ User management | Documents

Euspein Agency
forSfetyand st
ok

Settings

Please provide a description of your sector
The sector of Bakeries






_images/editor_12c_add_risk.png
8006 Add Risk — OiRA|

= [@http://admin.oira.osha.europa.eu/sectors/gb/bakery-sector/bakeries/standard/ 1/++add++e.

MAIN IMAGE

The main image will get a more prominent position in the clent than the other images.

image file o fle selected

Image caption

SECONDARY IMAGES

Image file no file selected
Image caption
Image file no file selected
Image caption
Image file no file selected
Image caption

save  Cancel

¢ | (Qr Google






index_nl.html


    
      Navigation


      
        		
          index


        		
          modules |


        		euphorie 7.0.5.dev0 documentation »

 
      


    


    
      
          
            
  
Euphorie – Euphorie Risk Assessment tool






		Author:		Simplon / Wichert Akkerman



		Version:		7.0








Translations


The following translations are available for this document:


English
Français
Ελληνικά
Nederlands
Deutsch





About


Euphorie is a tool for risk assessment.  It was developed by SYSLAB [http://syslab.com/] and TNO [http://www.tno.nl/index.cfm?Taal=2]
in cooperation with Simplon [http://www.simplon.biz/] and Cornelis Kolbach [http://www.cornae.com] in commission of
The European Agency for Safety and Health at Work [http://osha.europa.eu/en/] as part of the
Healthy Workplaces [http://osha.europa.eu/en/campaigns/hw2008] campaign.





Introduction


The euphorie risk assessment tool is based on hierarchical questionnaires. A
questionnaire (or survey) covers all possible risks for a specific sector of
industry.
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In order to facilitate development and testing of surveys the system supports
multiple versions for a survey. Only a single version of a survey can be public
at any point in time.





Manuals












Technical Information




		Installation


		XML survey format


		Implementation










Change History




		Changelog
		7.0.5 (unreleased)


		7.0.4 - April 1, 2015


		7.0.3 - March 19, 2015


		7.0.2 - February 12, 2015


		7.0.1 - September 03, 2014


		7.0.0 - August 29, 2014


		6.3.5 - July 08, 2014


		6.3.4 - July 07, 2014


		6.3.3 - May 23, 2014


		6.3.2 - May 2, 2014


		6.3.1 - March 2, 2014


		6.3.0 - January 14, 2014


		6.2.1 - January 02, 2014


		6.2 - December 19, 2013


		6.1.3 - November 15, 2013


		6.1.2 - October 31, 2013


		6.1.1 - October 30, 2013


		6.1 - October 30, 2013


		6.0.1 - June 3, 2013


		6.0 - May 1, 2013


		6.0rc3 - April 23, 2013


		6.0rc2 - April 15, 2013


		6.0rc1 - April 3, 2013


		6.0b4 - March 19, 2013


		6.0b2 - March 5, 2013


		6.0b1 - February 15, 2013


		5.1.1 - January 9, 2013


		5.1 - December 12, 2012


		5.0 - November 22, 2012


		4.1.3 - October 1, 2012


		4.1.2 - September 28, 2012


		4.1.1 - September 27, 2012


		4.1 - August 29, 2012


		4.0.2 - June 21, 2012


		4.0.1 - June 18, 2012


		4.0 - June 18, 2012


		3.2.3 - May 16, 2012


		3.2.2 - May 14, 2012


		3.2.1 - May 14, 2012


		3.2 - May 10, 2012


		3.1.1 - April 27, 2012


		3.1 - March 15, 2012


		3.0.1 - December 28, 2011


		3.0 - December 28, 2011


		2.7 - April 26, 2011


		2.6 - April 7, 2011


		2.5 - February 28, 2011


		2.4 - January 25, 2011


		2.3 - January 11, 2011


		2.2 - December 7, 2010


		2.1 - November 6, 2010


		2.0, October 22, 2010


		2.0rc5, October 11, 2010


		2.0rc4, October 7, 2010


		2.0rc3, October 5, 2010


		2.0rc2, September 29, 2010


		2.0rc1, September 23, 2010


		2.0b3, September 10, 2010


		2.0b2, September 3, 2010


		2.0b1, August 30, 2010


		1.0


		1.0b2


		1.0b1














Indices and tables



		Index


		Module Index


		Search Page













          

      

      

    


    
        © Copyright 2009-2013, Simplon B.V. and SYSLAB.com GmbH.
      Created using Sphinx 1.2.2.
    

  

_images/module3.png





search.html


    
      Navigation


      
        		
          index


        		
          modules |


        		euphorie 7.0.5.dev0 documentation »

 
      


    


    
      
          
            
  Search


  
  
  
    Please activate JavaScript to enable the search
    functionality.
  


  

  
    From here you can search these documents. Enter your search
    words into the box below and click "search". Note that the search
    function will automatically search for all of the words. Pages
    containing fewer words won't appear in the result list.
  


  
    
    
    
  

  
  
  
  


          

      

      

    


    
        © Copyright 2009-2013, Simplon B.V. and SYSLAB.com GmbH.
      Created using Sphinx 1.2.2.
    

  

_static/comment-close.png





_static/minus.png





_images/admin_edit_sector5.png
000 Gis s &

< = | [ #4 [ £ [ ntp:/ /admin.s

a.05ha.europa.eu/sectors/gb/ bakery-sector/@@edit >

Colour scheme
Logo.
Password

© contact person

Contact name Bakery Manager
Contact email address bakeries@hse.gov.uk

save changes  Cancel






manuals/fr/creation-guide.html


    
      Navigation


      
        		
          index


        		
          modules |


        		euphorie 7.0.5.dev0 documentation »

 
      


    


    
      
          
            
  
Guide de création d’un outil d’évaluation des risques



1. Introduction


Votre but est de créer le contenu de l’outil OiRA pour des entreprises de votre  secteur  et de leur offrir cet outil qui est spécifique à leur métier.


L’outil OiRA  propose une approche  de l’évaluation des risques en 5 étapes:




		Préparation > introduction de la problématique de l’évaluation des risques dans le secteur


		Identification > l’utilisateur passe en revue les situations de travail à risque par une série de questions auxquelles il doit répondre par  OUI ou NON


		Évaluation > les utilisateurs évaluent (cotent) les risques pour chacune des situations problématiques identifiées à l’étape précédente


		Plan d’action > l’utilisateur  remplit un plan d’action avec des mesures pour maîtriser chaque risque cité


		Rapport > le contenu devient un rapport qui peut être téléchargé et imprimé










1.1 Pensez à l’utilisateur final


Il est important de considérer votre utilisateur final: les très petites et petites entreprises (employeur et salarié(s)), la structure de l’outil d’évaluation de risques doit être aussi adaptée que possible aux activités quotidiennes des entreprises.


La manière de penser de l’expert est souvent différente de la pratique de l’utilisateur final. Ce dernier pense selon des processus propres à son métier, et le langage qu’il utilise lui est propre. Voici quelques exemples:




		l’expert pense à la charge de travail physique, tandis que l’utilisateur final pense au travail physique ou manuel


		l’expert pense à l’environnement thermique, tandis que l’utilisateur final pense au travail sous la chaleur/dans le froid


		l’expert pense à la sécurité et crée un module contenant tout ce qui concerne ce domaine; l’utilisateur final peut envisager, par exemple, d’ouvrir ou de fermer un magasin, et de réfléchir à ce que cela implique. Il peut également réfléchir à la façon de prendre en charge un client agressif.












1.2 Utilisez un langage facile à comprendre par tous


Structurer le contenu de l’outil d’évaluation des risques en tenant compte de la manière de penser et d’agir de l’utilisateur final, permet un contenu compréhensible, qui facilite l’élaboration d’un plan d’action pour maîtriser les risques avec des mesures  réalistes et opérationnelles.


Un autre aspect décisif est le langage utilisé. Le langage doit être facile à comprendre sans nécessiter d’interprétation, et il doit utiliser des mots qui sont familiers et communs aux entreprises du secteur.


Des phrases courtes (pas plus de dix mots) et un langage de tous les jours pouvant être facilement lu par des non-initiés, éviteront de développer une certaine aversion de la part de l’utilisateur final. Ils lui permettront de dresser un inventaire et d’utiliser correctement l’outil d’évaluation des risques.


Au début de l’outil vous avez l’occasion d’écrire un bref texte introductif, envoyant un message positif et encourageant portant sur:




		l’importance de l’évaluation des risques


		le fait que l’évaluation des risques n’est pas forcément compliquée (pour contribuer à la démystification de l’évaluation des risques)


		le fait que l’outil a été conçu spécifiquement pour répondre aux besoins des petites entreprises dans ce domaine









Il est important que le texte ne soit pas trop long, pour ne pas décourager l’utilisateur final.







2. Équipe


Bien qu’il soit important de maintenir l’équipe projet maîtrisable en terme de taille, il doit se composer idéalement de:




		représentant(s) des organisations professionnelles du secteur


		représentant(s) des syndicats de salariés du secteur


		le développeur de l’outil OiRA


		un expert en matière de santé et sécurité au travail (connaissant le secteur)


		des utilisateurs finaux (employeurs, salariés, chargés de sécurité d’entreprises du secteur, représentants des salariés délégués du personnel etc.)












3. Structure



3.1 Structurez le contenu hiérarchiquement


Avant de commencer de créer un outil OiRA nous recommandons de considérer le nombre de situations de travail que vous voulez aborder. Une structure bien pensée s’avère avantageusement par la suite. Veillez donc à classifier les rubriques dans un ordre correspondant aux besoins des utilisateurs finaux.


Le système offre la possibilité de réunir des rubriques, des sous-rubriques et des types de risque en un groupe. L’objectif principal de ce groupement est de rendre l’outil plus simple et plus logique pour l’utilisateur final. Votre outil d’évaluation des risques se composera donc de:


[image: ../../_images/module2.png]
MODULES = rubriques (lieux, activités, ...)




		Exemple:


		Module 1: Shampouiner des cheveux  (domaine coiffeur)
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SOUS-MODULES (facultatif) = sous-rubriques




		Exemple:


		Sous-module 1: Tenue de travail


Sous-module 2: Contact avec de l’eau et des produits cosmétiques
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RISQUES = déclarations concernant une situation qui est régulière




		Exemple:


		1.1 La station de shampooing est ajustable


2.1 Les équipements de protection adéquats, comme p. ex. des gants de protection jetables, ont été acquis
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SOLUTIONS = mesures préventives recommandées par l’expert pour résoudre le problème




		Exemple:


		1.1 Equiper le salon de sièges ajustables


2.1 Utiliser des produits sans poussière
























Le système offre aussi la possibilité de:




		passer un ou plusieurs module(s) si le contenu ne s’applique pas à l’activité de l’entreprise


		répéter certains modules, au cas où des entreprises ont plusieurs implantations












3.2 Définissez les risques par des déclarations positives (affirmation)


Dès que vous avez défini la trame principale de l’outil d’évaluation des risques vous pouvez commencer à identifier et à expliquer différents les risques.


Le système fonctionne avec des déclarations positives ou des affirmations et non pas avec des questions sur les risques. C’est-à-dire le système indique si une situation « est conforme ou maitrisée » (l’objectif à atteindre) ou « n’est pas conforme ou maitrisée ».



Note


Exemple: Un bon éclairage est disponible.




La réponse de l’utilisateur final sera soit un « oui » explicite soit « non ». Si l’utilisateur final répond par « non » (= la situation n’est pas conforme), le problème sera alors automatiquement inclut dans l’étape suivante « plan d’action » et l’utilisateur final devra y proposer une mesure pour maîtriser ce risque.





3.3 Considérez les types de risques différents


Vous avez le choix entre 3 types de risques (déclarations positives) :




		risques prioritaires: se réfèrent à des risques considérés comme majeurs dans le secteur.



Note


Exemple: Travailler en hauteur dans le domaine de construction. L’échafaudage est installé sur un sous-sol solide.







		risque: se réfère à des déclarations à propos des risques existants sur le lieu de travail ou associés au travail effectué.



Note


Exemple: Toutes les chaises de bureau sont ajustables.














Pour identifier et évaluer  de tels risques il est souvent nécessaire de faire une analyse spécifique à l’entreprise (parcourir le lieu de travail et regarder  ce qui pourrait causer des dommages, consulter les salariés, …).




		management: se réfère à des modes d’action et des décisions de management en lien avec la sécurité et la santé au travail. Il est possible de répondre à ce type de questions depuis un bureau (il n’y a pas besoin d’analyser le lieu de travail).



Note


Exemple: On demande régulièrement aux fournisseurs des produits alternatifs et sûrs.














Il est possible de répondre à ce type de questions depuis un bureau (il n’y a pas besoin d’analyser le lieu de travail).





3.4 Paramétrez  l’évaluation des risques


Pour chaque type de « risque » vous avez le choix entre 2 méthodes d’évaluation:




		Estimative : l’utilisateur définit un niveau priorité haute, moyenne ou basse.


		Calculée : l’utilisateur estime la probabilité, la fréquence et la sévérité séparément. L’outil OiRA calculera automatiquement la priorité.









Les items suivants seront classés automatiquement, les utilisateurs finaux n’auront pas besoin de les évaluer dans l’étape « Évaluation » :




		risques prioritaires (considéré automatiquement comme « priorité haute » et indiqué comme tels dans le plan d’action)


		management (il ne s’agit pas d’un risque)












3.5 Proposez des solutions


Les acteurs du secteur sont généralement bien renseignés sur les risques  d‘accidents et de maladies au travail les plus présents dans leur activité. Pour aider l’utilisateur final vous pouvez inclure des solutions recommandées par les experts. Lors de l’étape « plan d’action », l’utilisateur final aura la possibilité de choisir les solutions et de les modifier selon la situation dans son entreprise.



Note


Tous les documents requis sont disponibles sur le site Web de la communauté OiRA http://www.oiraproject.eu/documentation
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Utforma ett webbaserat verktyg för riskbedömning – en vägledning



1. Introduktion


OIRA är ett webbaserat verktyg för riskbedömning. Du kan utforma och anpassa innehållet i OiRA-verktyget för företag inom din bransch och därmed erbjuda dem ett branschspecifikt verktyg. OiRA-verktyget är en metod för riskbedömning som består av fem olika steg:




		Förbereda > branschen introducerar slutanvändarna (företagen) för riskbedömningen


		Identifiera > slutanvändaren identifierar möjliga risker/problem /problemen genom att svara JA eller NEJ på ett antal frågor/påståeenden


		Värdera och bedöma > slutanvändaren värderar och bedömer varje enskild risk som har identifierats


		Handlingsplan > slutanvändaren gör en handlingsplan som behandlar alla värderade risker


		Rapport > Handlingsplanen blir en skriftlig rapport som kan laddas ner och skrivas ut










1.1 Tänk på slutanvändarna


Det är viktigt att tänka på vem slutanvändarna är (mikro/småföretag, abetsgivare/arbetstagare) och hur strukturen för riskbedömningsverktyget ska se ut. Strukturen ska vara så relevant som möjligt för företagens dagliga aktiviteter. Ofta skiljer sig expertens tankesätt från slutanvändarens. Slutanvändaren tänker utifrån sina egna arbetsprocesser och utgår från sin verklighet. Här följer några exempel.
Ofta skiljer sig expertens tankesätt från slutanvändarens. Slutanvändaren tänker utifrån sina egna arbetsprocesser och använder sitt eget språk. Här följer några exempel:




		ο experten tänker på fysisk arbetsbelastning medan, slutanvändaren tänker på kroppsligt ansträngande arbete


		ο experten tänker på den termiska miljön, Slutanvändaren, däremot, tänkerpå hur varmt eller kallt det får vara


		ο experten tänker på säkerheten och skapar en modul som innehåller allt inom detta område, Slutanvändaren tänker på öppning och stängning av en butik och hur aggressiva kunder bör hanteras












1.2 Använd ett enkelt språk


Om verktyget för riskbedömning struktureras så att det motsvarar användarens vardag blir innehållet lätt att känna igen.  Det blir också enklare att ta fram en handlingsplan som är rimlig för den specifika arbetsplatsen.


En annan viktig aspekt är språket som används. Språket ska vara lätt att förstå utan att behöva tolkas och terminologin ska  vara välkänd av företagen.


Det är viktigt med korta meningar (och ett tydligt och enkelt vardagsspråk för att  r företaget ska kunna göra en riskbedömning och använda OiRA-verktyget på rätt sätt.


Du som anpassar verktyget har möjlighet att att inleda med eb  kort inledningstext.  Den bör vara  positiv och uppmuntrande och särskilt poängtera:




		vikten av riskbedömningen


		det faktum att riskbedömningen  inte är komplicerad (tanken är att du ska avdramatisera själva riskbedömningen)


		det faktum att verktyget har utvecklats särskilt för att uppfylla företagens särskilda behov









Det är viktigt att texten inte är för lång, annars kan slutanvändaren dra sig för att använda verktyget.







2. Team


Det är viktigt att projektteamet har en lämplig storlek och det ska helst bestå av:




		representanter för branschorganisationerna


		representanter för fackföreningarna


		OiRA-utvecklaren


		en expert på säkerhet och hälsa på arbetsplatsen (med kunskap och erfarenhet av branschen)


		slutanvändare (t.ex. ledning eller medarbetare från företag, skyddsombud, ...)












3. Struktur



3.1 Strukturera innehållet hierarkiskt


Innan du börjar att anpassa OiRA-verktyget bör du fundera över antalet frågor. Det lönar sig att fundera grundligt över strukturen. Tänk på att gruppera frågeområdena på ett sätt som är relevant för slutanvändarna.


I verktyget kan du gruppera områden, underliggande områden olika typer av risker. Syftet med grupperingen är att underlätta för slutanvändaren. Ditt OiRA-verktyg kommer därför att innehålla:


[image: ../../_images/module3.png]
MODULER = områden (platser, aktiviteter …)




		Exempel:


		Modul 1: Schamponering  (frisörsalong)





[image: ../../_images/submodule3.png]
UNDERMODULER (ej obligatoriska) = underliggande områden




		Exempel:


		Undermodul 1: Arbetsställning


Undermodul 2: Kontakt med vatten och kosmetikprodukter








[image: ../../_images/risk3.png]
RISKER = påståenden om en situation som är korrekt




		Exempel:


		1.1 Platsen för schamponering  kan justeras efter behov


2.1 Lämplig skyddsutrustning, exempelvis engångshandskar, har köpts in








[image: ../../_images/solution3.png]
ÅTGÄRDER = Förebyggande åtgärder som löser problemet enligt expertens rekommendationer




		Exempel:


		1.1 Ta regelbundna raster för återhämtning efter fysiskt arbete


2.1 Använd dammfria produkter
























Verktyget ger även möjlighet att:




		hoppa över en modul/en uppsättning moduler om innehållet inte är relevanta för företaget


		upprepa vissa moduler för företag som bedriver verksamhet på flera platser.












3.2 Betrakta risken som ett påstående


När du har bestämt dig för huvudstrukturen för verktyget kan du börja att identifiera och förklara de olika riskerna.


Verktyget fungerar som bekräftande påståenden, dvs. det anger om en situation är korrekt (målet som ska nås) eller inte




Exempel: Belysningen är rätt utformad.







Slutanvändarens svar är ett tydligt ”ja” eller ”nej”. Om slutanvändaren svarar NEJ (= situationen är inte korrekt) ingår problemet automatiskt i handlingsplanen och slutanvändaren måste då föreslå en åtgärd för att behandla risken.





3.3 Fundera över de olika riskerna


Du kan välja mellan olika typer av risker:




		Prioriterad risk: avser en risk som inom branschen betraktas som en högrisk.



Exempel: Arbete på hög höjd inom byggbranschen: Stegen står på ett fast underlag









		risk: avser aktuella risker på arbetsplatsen eller risker som är kopplade till det arbetet som utförs inom/av företaget.



Exempel: Alla kontorsstolar kan justeras
















För att identifiera, värdera och bedöma ovanstående risktyperna är det nödvändigt att undersöka arbetsplatsen (skyddsrond, prata med medarbetarna m.m.).




		policy: avser avtal, procedurer/processer och ledningsbeslut som rör säkerhet och hälsa på arbetsplatsen.




Exempel: Tillverkare tillfrågas regelbundet om alternativa säkerhetsprodukter




















Dessa policypåståendena kan besvaras utan att behöva undersöka arbetsplatsen.





3.4 Värdering av risker


För varje  typ av risk kan du välja mellan två värderingsmetoder:




		Uppskattat risk: genom att välja mellan hög, medel eller låg risk.


		Beräknat risk: genom att bedöma sannolikhet, frekvens och allvarlighetsgrad separat. OiRA-verktyget gör sedan en prioritering.









Slutanvändarna behöver inte värdera de följande riskerna i steget ”värdera och bedöma riskerna”:




		Prioriterade risker (betraktas alltid som ”hög prioritet” och visas som  ”hög prio” i handlingsplanen)


		Policy (betraktas inte som en direkt risk utan finns med som en bakomliggande orsak).












3.5 Föreslå åtgärder


Branschen är normalt välinformerad om vilka risker som med störst sannolikhet leder till arbetsskador och sjukdomar. För att kunna hjälpa slutanvändaren med att ta fram hitta förebyggande åtgärder, kan du ta med de förslag som branschen/experterna rekommenderar. I arbetet med handlingsplanen  kan slutanvändarna välja de åtgärder som passar deras situation bäst och anpassa dem till sin egen verksamhet.



Alla nödvändiga dokument är tillgängliga på OiRA:s webbplats http://www.oiraproject.eu/documentation
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Οδηγός δημιουργίας διαδραστικού Εργαλείου Εκτίμησης των Κινδύνων



1. Εισαγωγή


Ο στόχος σας είναι να δημιουργήσετε το περιεχόμενο του  διαδραστικού εργαλείου Εκτίμησης Κινδύνου (ΕΚ) για επιχειρήσεις που υπάγονται στον τομέα σας, και να τους προσφέρετε αυτό το ειδικό εργαλείο.
Το εργαλείο ΕΚ προάγει μια κλιμακωτή προσέγγιση εκτίμησης κινδύνων και αποτελείται από 5 βήματα:




		Προετοιμασία > ο τομέας εισάγει τους τελικούς χρήστες (επιχειρήσεις) στην αξιολόγηση κινδύνων


		Αναγνώριση > ο τελικός χρήστης εξετάζει τους κινδύνους/προβλήματα και απαντά με ΝΑΙ ή ΟΧΙ


		Εκτίμηση > ο τελικός χρήστης εκτιμά τους κινδύνους για κάθε πρόβλημα που εντοπίζει


		Σχέδιο δράσης > ο τελικός χρήστης συμπληρώνει ένα σχέδιο δράσης με μέτρα αντιμετώπισης όλων των αναφερόμενων κινδύνων


		Έκθεση > το σχέδιο δράσης μετατρέπεται σε μια έκθεση την οποία μπορεί κανείς να κατεβάσει (download) στον υπολογιστή του και να την εκτυπώσει










1.1 Λάβετε υπόψη σας τον τελικό  χρήστη


Είναι σημαντικό να λαμβάνετε υπόψη τον τελικό χρήστη: οι πολύ μικρές και μικρές επιχειρήσεις (εργοδότης και εργαζόμενος(-οι)) και η δομή του εργαλείου εκτίμησης κινδύνου πρέπει να είναι όσο το δυνατόν πιο κοντά στις καθημερινές δραστηριότητες των επιχειρήσεων. Ο τελικός χρήστης σκέπτεται και δρα με γνώμονα τη δραστηριότητα της επιχείρησής του.
Συχνά, ο τρόπος σκέψης ενός ‘ειδικού’ διαφέρει από την πρακτική που ακολουθεί ο τελικός χρήστης. Ο τελευταίος σκέπτεται με γνώμονα την επιχειρηματική του δραστηριότητα και μιλά με τη δική του γλώσσα. Ακολουθούν μερικά παραδείγματα:




		ο ‘ειδικός’ σκέπτεται περί σωματικού φόρτου εργασίας - ο τελικός χρήσης σκέπτεται περί σωματικής εργασίας


		ο ‘ειδικός’ σκέπτεται περί θερμοκρασίας του περιβάλλοντος - ο τελικός χρήσης σκέπτεται περί εργασίας στη ζέστη/στο κρύο


		ο ‘ειδικός’ σκέπτεται περί ασφάλειας και καταρτίζει ένα πακέτο που αφορά τα πάντα σχετικά με αυτό το θέμα - ο τελικός χρήσης μπορεί να σκεφτεί να ανοίξει ή να κλείσει ένα κατάστημα, για παράδειγμα, και τι ενέχει κάτι τέτοιο, ή τη συναλλαγή με αντιδραστικούς πελάτες και τι πρέπει να κάνει για να τους αντιμετωπίσει.












1.2 Χρησιμοποιείτε εύκολη γλώσσα


Φροντίστε ώστε η δομή του περιεχομένου του εργαλείου εκτίμησης κινδύνων να συνάδει με τον τρόπο που σκέπτεται και ενεργεί ο μέσος τελικός χρήστης. Έτσι, το περιεχόμενο γίνεται αναγνωρίσιμο και το σχέδιο δράσης για την αντιμετώπιση των κινδύνων με εφικτά μέτρα εκτελείται πιο εύκολα.


Μια άλλη καθοριστική παράμετρος είναι η γλώσσα που θα χρησιμοποιηθεί. Η γλώσσα πρέπει να είναι κατανοητή χωρίς να χρειάζεται ερμηνεία, και οι αναφορές στο οτιδήποτε να γίνονται με ονόματα οικεία και συνήθη στις επιχειρήσεις.


Οι σύντομες προτάσεις (το πολύ έως δέκα λέξεις) και η σαφής καθημερινή γλώσσα, που μπορεί να διαβαστεί εύκολα από ανθρώπους βασικού μορφωτικού επιπέδου, συμβάλλουν ώστε ο τελικός χρήστης να το αντιμετωπίσει θετικά και του δίνουν τη δυνατότητα να καταρτίσει μια εκτίμηση και να χρησιμοποιήσει το εργαλείο ΕΚ σωστά.


Στην αρχή του εργαλείου θα έχετε τη δυνατότητα να γράψετε ένα σύντομο εισαγωγικό κείμενο, στέλνοντας έτσι ένα θετικό και ενθαρρυντικό μήνυμα σχετικά με:




		τη σημασία της εκτίμησης κινδύνων


		το γεγονός ότι η εκτίμηση κινδύνων δεν είναι απαραίτητα πολύπλοκη (σκοπός είναι να συμβάλλει στην απομυθοποίηση της εκτίμησης κινδύνων)


		το γεγονός ότι το εργαλείο έχει επινοηθεί ειδικά για να πληροί τις ανάγκες των επιχειρήσεων του κλάδου









Είναι σημαντικό το κείμενο να μην είναι πολύ εκτενές, διαφορετικά μπορεί να λειτουργήσει αποτρεπτικά και ο τελικός χρήστης να μη χρησιμοποιήσει το εργαλείο.







2. Ομάδα


Παρότι είναι σημαντικό ο αριθμός μελών της ομάδας έργου να παραμείνει σε λογικά επίπεδα, η ομάδα θα πρέπει κατά προτίμηση να αποτελείται από:




		τον/τους εκπρόσωπος(-ους) επαγγελματικού συλλόγου(-ων)


		τον/τους εκπρόσωπος(-ους) συλλόγου(-ων) εργαζομένων


		το σχεδιαστή του διαδραστικού εργαλείου ΕΚ


		έναν ειδικό σε θέματα ασφάλειας και υγείας στην εργασία (με γνώσεις και άμεση σχέση με τον κλάδο)


		τελικούς χρήστες (π.χ. διοίκηση προσωπικού από εταιρείες, υπαλλήλους συλλόγων εργαζομένων, κ.λπ.)












3. Δομή



3.1 Δομήστε το περιεχόμενο ιεραρχικά


Πριν αρχίσετε να δημιουργείτε ένα εργαλείο ΕΚ, συνιστούμε να υπολογίσετε τον αριθμό των ζητημάτων που θέλετε να αντιμετωπιστούν. Η ενδελεχής μελέτη της δομής θα αποφέρει καρπούς αργότερα, επομένως ταξινομήστε τα θέματα έτσι, ώστε να είναι σχετικά με τους τελικούς χρήστες.


Το σύστημα παρέχει τη δυνατότητα ομαδοποίησης των θεμάτων, των επιμέρους θεμάτων και των τύπων κινδύνου μαζί. Ο κύριος στόχος αυτής της ομαδοποίησης είναι η συμπλήρωση του εργαλείου εκτίμησης κινδύνων να γίνει ευκολότερη/πιο εύλογη για τον τελικό χρήστη. Το εργαλείο σας για την εκτίμηση κινδύνων θα πρέπει συνεπώς να αποτελείται από τα εξής:


[image: ../../_images/module1.png]
ΕΝΟΤΗΤΕΣ = θέματα (θέσεις, δραστηριότητες, …)




		Παράδειγμα:


		Ενότητα 1: Σαμπουάν μαλλιών  (τομέας κομμωτικής)





[image: ../../_images/submodule1.png]
ΕΠΙΜΕΡΟΥΣ ΕΝΟΤΗΤΕΣ (μη υποχρεωτικές) = επιμέρους θέματα




		Παράδειγμα:


		Επιμέρους ενότητα 1: Στάση του σώματος κατά την εργασία


Επιμέρους ενότητα 2: Επαφή με το νερό και τα καλλυντικά προϊόντα








[image: ../../_images/risk1.png]
ΚΙΝΔΥΝΟΙ = δηλώσεις για μια κατάσταση η οποία έχει δρομολογηθεί




		Παράδειγμα:


		1.1 Η πολυθρόνα λουσίματος είναι ρυθμιζόμενη


2.1 Αγορά κατάλληλων μέσων ατομικής προστασίας, όπως γάντια ασφαλείας μίας χρήσης








[image: ../../_images/solution1.png]
ΛΥΣΕΙΣ = προληπτικά μέτρα για την επίλυση του προβλήματος, συνιστώμενα από τον ειδικό




		Παράδειγμα:


		1.1 Συχνά διαλείμματα για ξεκούραση από τη σωματική εργασία


2.1 Χρήση προϊόντων με προστασία από τη σκόνη
























Το σύστημα παρέχει επίσης τη δυνατότητα:




		να παρακάμψετε μία ενότητα ή μια ολόκληρη ομάδα ενοτήτων σε περίπτωση που το περιεχόμενο δεν συνάδει με τη δραστηριότητα της εταιρείας


		να επαναλάβετε ορισμένες ενότητες σε περίπτωση επιχειρήσεων που εδρεύουν σε περισσότερα από ένα σημεία.












3.2 Σκεφτείτε τον κίνδυνο ως καταφατική δήλωση


Μόλις αποφασίσετε την κύρια δομή του εργαλείου εκτίμησης κινδύνων, μπορεί να αρχίσετε να αναγνωρίζετε και να επεξηγείτε τους διάφορους κινδύνους.


Το σύστημα λειτουργεί με καταφατικές δηλώσεις. Δηλαδή, δηλώνει εάν μια κατάσταση έχει ‘δρομολογηθεί’ (εάν ο στόχος πρόκειται να επιτευχθεί) ή όχι.




Note


Παράδειγμα: Υπάρχει καλός φωτισμός.








Η απάντηση του τελικού χρήστη είναι είτε ένα ξεκάθαρο ‘ναι’ είτε ένα ‘όχι’. Εάν ο τελικός χρήστης απαντήσει ΟΧΙ σημαίνει ότι η κατάσταση δεν έχει δρομολογηθεί), τότε το πρόβλημα συμπεριλαμβάνεται αυτόματα στο αντίστοιχο στάδιο του σχεδίου δράσης και ο τελικός χρήστης θα πρέπει να προτείνει ένα μέτρο αντιμετώπισης του προβλήματος.





3.3 Λάβετε υπόψη τους διαφορετικούς τύπους κινδύνων


Μπορείτε να επιλέξετε μεταξύ 3 τύπων κινδύνων:




		έκτακτος κίνδυνος: αφορά σε έναν κίνδυνο που θεωρείται από τον κλάδο ότι συγκαταλέγεται στους υψηλούς κινδύνους.



Note


Παράδειγμα: Εργασία σε μεγάλα ύψη στον κλάδο των κατασκευών: το ικρίωμα (σκαλωσιά) είναι τοποθετημένο σε στέρεο έδαφος







		κίνδυνος: αφορά σε υπάρχοντες κινδύνους στο χώρο εργασίας ή σχετίζεται με την εργασία που εκτελείται.



Note


Παράδειγμα: Όλες οι καρέκλες γραφείου είναι ρυθμιζόμενες














Για να αναγνωρίσετε και να εκτιμήσετε τους δύο παραπάνω τύπους κινδύνου, είναι συχνά απαραίτητο να εξετάσετε το χώρο εργασίας (περπατήστε γύρω από το χώρο εργασίας και δείτε τι θα μπορούσε να αποτελέσει κίνδυνο, συμβουλευτείτε τους εργαζόμενους,  …).




		πολιτική: αφορά σε συμφωνίες, διαδικασίες και διοικητικές αποφάσεις σχετικά με ζητήματα επαγγελματικής ασφάλειας και υγείας.




Note


Παράδειγμα: Οι κατασκευαστές δέχονται τακτικά ερωτήσεις σχετικά με εναλλακτικά ασφαλή προϊόντα


















Απαντήσεις σε αυτές τις δηλώσεις πολιτικής μπορούν να δοθούν από το χώρο ενός γραφείου (δεν χρειάζεται να εξεταστεί ο χώρος εργασίας).





3.4 Προκαθορισμένη εκτίμηση του κινδύνου


Για κάθε τύπο “κινδύνου”, μπορείτε να επιλέξετε 2 μεθόδους εκτίμησης:




		Εκτιμώμενη: επιλέγοντας υψηλό, μεσαίο ή χαμηλό.


		Υπολογισμένη: αξιολογώντας την πιθανότητα, τη συχνότητα και τη σοβαρότητα ξεχωριστά. Το εργαλείο ΕΚ στη συνέχεια υπολογίζει αυτόματα την προτεραιότητα.









Οι τελικοί χρήστες δεν θα χρειαστεί να αξιολογήσουν τους παρακάτω κινδύνους στο βήμα “Αξιολόγηση”:




		Οι έκτακτοι κίνδυνοι (θεωρούνται εξ ορισμού “υψηλής προτεραιότητας” και εμφανίζονται με την ένδειξη “Υψηλός” στο σχέδιο δράσης)


		Πολιτική (δεν αποτελεί κίνδυνο με την αυστηρή έννοια).












3.5 Προτείνετε λύσεις


Ο κλάδος είναι γενικά καλά ενημερωμένος για τους κινδύνους που κατά πάσα πιθανότητα μπορούν να οδηγήσουν σε εργατικά ατυχήματα και επαγγελματικές ασθένειες. Για να βοηθήσετε τον τελικό χρήστη να βρει λύσεις για αυτούς τους κινδύνους, μπορείτε να συμπεριλάβετε τις λύσεις που συνιστώνται από τον κλάδο/τους ειδικούς. Ενώ ασχολείται με το σχέδιο δράσης, ο τελικός χρήστης θα έχει τη δυνατότητα να επιλέξει τις λύσεις και να τις επεξεργαστεί εκ νέου (τροποποίηση του κειμένου) σύμφωνα με την κατάσταση που επικρατεί στην επιχείρησή του.



Note


Όλα τα απαραίτητα έγγραφα διατίθενται στον ιστότοπο της κοινότητας το εργαλείου ΕΚ http://www.oiraproject.eu/
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